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This report looks at the following areas:

* The impact of COVID-19 on chronic health managers, professional
healthcare services and personal health management

» Chronic health managers support healthcare spending during economic
downturn

< COVID-19 labels chronic health managers as “at-risk” population

» Acceptance of telehealth opens the door for digital therapeutics

Beyond initial attempts to limit COVID-19 case counts, new expectations of
social distancing, using felehealth and protecting vulnerable populations will
greatly impact how adults with chronic health conditions manage and
perceive their health. Going from feeling in good health to being labeled “at
risk” pushes chronic health managers fo re-evaluate their current health status
and focus on preventive disease management efforts. Chronic health
consumers rely on prescription medication and OTC solutions fo manage
freatment needs, meaning they are still consuming healthcare products and
services during economic uncertainty. The trust of a dedicated care team is
essential for chronic health consumers and may be amplified by COVID-19.
Navigating new restrictions and healthcare services through financial and
health insecurity calls for unwavering support.
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“Chronic disease is prevalent
in America and impacts more
than half of US adults. As
COVID-I19 persists, chronic
health consumers are
challenged to accept living
as an at-risk population,
adjusting to new healthcare
services and guidelines and
managing costly treatment
through economic
uncertainty.”

- Andrea Wroble, Senior
Research Analyst, Health and
Wellness
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* Top takeaways
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Figure 1: Short-, medium- and long-term impact of COVID-19
on professional healthcare services and at-home personall
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* Opportunities and Challenges

e COVID-19 threatens health safety and introduces “at risk”
label

* Room to improve adherence to healthy lifestyle choices
Figure 2: Trial and interest in alternative treatment
management methods, July 2020

« Brands can play caregiver to ease logistical concerns
Figure 3: Unmet health needs of chronic health managers,
July 2020

* Access to medical care is improving, opening the door for
digital health management
Figure 4: Self-assessment of access to medical care in the
past 12 months, by total population and chronic health
managers, July 2020

THE CHRONIC HEALTH CONSUMER - KEY TAKEAWAYS

= Chronic conditions are prevalent and debilitating

* Young adults are more and more impacted by chronic
health conditions

« Caregivers are an underserved market needing support

« Digital health management tools have room to grow

¢ Alternative medicine has a place in disease management

and prevention

THE CHRONIC HEALTH CONSUMER BY THE NUMBERS

* Chronic health conditions impact half of Americans
Figure 5: Chronic health management status, July 2020
« The aging population is most susceptible; adults 35+ are at

risk
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Figure 6: Chronic health management status, by age, July
2020

Financial health is top of mind for chronic health consumers
Figure 7: Chronic health management status, by financial
health, July 2020

Demographics of focus for healthcare brands

Men become chronic health managers earlier than women
Healthcare access impacts diagnosis

Figure 8: Chronic health management status, by gender, race
and Hispanic origin, July 2020

Impact of COVID-19 on health management

Figure 9: Short-, medium- and long-term impact of COVID-19
on professional healthcare services and at-home personal
health management, July 2020

Lockdown

Re-emergence

Recovery

COVID-19: US context

Learnings from the last recession

Unemployment may impact access to insurance and
prescriptions

Chronic health consumers may be relying more on OTC
products

Chronic health consumers support medical spending during

recessionary times

MARKET FACTORS

Caregivers are an underserved consumer segment

Figure 10: Caregiver status, July 2020

Demographics show caregivers are juggling responsibilities
Figure 11: Caregiver status, by demographics, July 2020
Maijority of caregivers are not compensated; brands can
offer support

Figure 12: Caregiver role, July 2020

Stress, fatigue and lack of time are commonplace for
caregivers

Figure 13: Challenges of being a caregiver, July 2020
Acknowledging the risk of living with a comorbidity
Figure 14: Self-reported health status, by chronic health
managers, July 2020

Figure 15: COVID-19-associated hospitalizations related fo

underlying medical conditions
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MARKET OPPORTUNITIES

« Building out the role of the pharmacist
* Future of digital therapeutics
Figure 16: Kaia Health back pain app program, June 2020
« Medical cannabis guidelines legitimize product as
treatment option
« Can food replace medicine?
Figure 17: Obesity, diabetes and cognitive health dominate
patent filing activity

COMPANIES AND BRANDS - KEY TAKEAWAYS

+ Dedicated research allows for treatment innovations

« Big tech sets sights on digital therapeutics

COMPETITIVE STRATEGIES

* Movement in arthritis care
Figure 18: Reasons for managing pain, by experience of
arthritis in the past 12 months, April 2020

» Change is on the horizon for Alzheimer’s patients
Figure 19: Adults managing Alzheimer’s, by unmet health
needs of chronic health managers, July 2020

* Big tech moves toward health and disease management

THE CONSUMER - KEY TAKEAWAYS

= Chronic health managers are positive about personal
health status

* Reliance on prescription medication is strong

* Supplemental health concerns are harder to manage than
treatment

* Care teams consist of personal and professional resources

» Room to grow adherence to healthy habits; digital methods

can help

SELF-ASSESSMENT OF HEALTH AND MEDICAL CARE

* Managing a chronic health condition takes a toll on
health...
Figure 20: Self-assessment of current health status, by total
population and chronic health managers, July 2020

+ ...but chronic health managers are optimistic about their
health
Figure 21: Self-assessment of change in health in the past 12
months, by total population and chronic health managers, July
2020
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* Access to medical care remains consistent for chronic
health consumers
Figure 22: Self-assessment of access fo medical care in the
past 12 months, by total population and chronic health
managers, July 2020

FREQUENCY OF MEDICATION METHODS

* Chronic health consumers are active in medicated
treatment
Figure 23: frequency of medication methods, by chronic
health managers, July 2020

* Young chronic health managers lean on a variety of
treatment methods
Figure 24: frequency of medication methods, by age of
chronic health managers, July 2020

* Financial hardship impacts dedication to at-home Rx
medication
Figure 25: frequency of taking at-home prescription

medication, by financial situation, July 2020

UNMET HEALTH NEEDS OF CHRONIC HEALTH MANAGERS

* Health concerns outweigh difficulties managing treatment
Figure 26: Unmet health needs of chronic health managers,
July 2020

* Health concerns open the door for additional treatment
needs
Figure 27: Experiencing any-health related concern, by self-
assessment of change in health in the past 12 months, July
2020

« Targeting disease types signals areas of opportunity

* Auto-immune and pain-related conditions heighten health
concerns
Figure 28: Types of chronic health conditions, by unmet health
needs of chronic health managers, July 2020
Figure 29: Product usage, by select factors contributing to
lack of sleep, July 2019

* Black chronic health managers express most concern with
life longevity
Figure 30: Aspects of health management to improve, by

race and Hispanic origin, July 2020

CHRONIC HEALTH MANAGER CARE TEAM

« Chronic health managers rely on professional and non-

professionals

MINTEL

What's included

Executive Summary

Full Report PDF

Infographic Overview

Powerpoint Presentation

Interactive Databook

Previous editions

Did you know?

This report is part of a series
of reports, produced to
provide you with a more
holistic view of this market.

All Mintel 2020 reports
conftain specific COVID-19
related research and
forecasts. The world's
leading brands rely on
Mintel reports for the most
complete, objective and
actionable market
intelligence.

Buy this report now

Visit store.mintel.com

EMEA  +44 (0) 20 7606 4533

Brazil 0800 095 2094

Americas +1(312) 943 5250

China +86 (21) 6032 7300

APAC +61(0) 2 8284 8100

reports.mintel.com © 2022 Mintel Group Ltd. All Rights Reserved. Confidential to Mintel.


/reports.mintel.com//display/store/987232/

Chronic Health Consumer: Incl Impact of COVID-19 - US - October 2020

Report Price: £3695 | $4995 | €4400

The above prices are correct at the time of publication, but are subject to change due to currency fluctuations.

Figure 31: Chronic health manager care team, July 2020

* Multicultural consumers lean on non-professional resources
Figure 32: Chronic health manager care team, by race and
Hispanic origin, July 2020

* Young men seek out personal networks fo manage chronic
conditions
Figure 33: Chronic health manager care team, by gender
and age, July 2020

ALTERNATIVE TREATMENT MANAGEMENT METHODS

» Chronic health managers are most dedicated to the basics
of health
Figure 34: Trial and inferest in alternative freatment
management methods, July 2020

» Digital therapeutics and wearables have reach with certain
conditions
Figure 35: Trial and interest in alternative treatment
management methods, by type of chronic health condition,
July 2020

APPENDIX — DATA SOURCES AND ABBREVIATIONS

+ Data sources
« Consumer survey data
« Abbreviations and terms

- Abbreviations
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About Mintel

Mintel is the expert in what consumers want
and why. As the world’s leading market

intelligence agency, our analysis of
consumers, markets, product innovation and
competitive landscapes provides a unique
perspective on global and local economies.
Since 1972, our predictive analytics and
expert recommendations have enabled our
clients to make better business decisions faster

Our purpose is to help businesses and people
grow. To find out how we do that, visit
mintel.com.
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