
This report looks at the following areas:

•• How COVID-19 will impact the CBD in health and wellness market,
especially regarding mental health and wellbeing?

•• How will perceptions of CBD in health and wellness shift in light of a
recession?

•• How do consumers perceive CBD (including its potential uses)?
•• Where are missed opportunities in the current market?

CBD is a buzzy health and wellness topic of interest at the moment, with a
range of purported benefits ranging from pain relief to sleep support to peace
of mind and beyond. Though the market has experienced significant growth,
there is still ample opportunity to expand the user base, consumer awareness
and subsequently category sales. The current user base is small at just 1in 5, yet
interest is salient and the reasons for use and potential use lean into
mainstream motivators. Consumers are looking to CBD products that will help
support healthy lifestyles and create incremental change towards becoming
healthier. FDA regulations (and lack thereof) make marketing products a tricky
business as does a lack of knowledge about CBD, THC and hemp. Education is
critical, as are clear messaging and accurate product claims.

The events and repercussions of the events of 2020 have elevated stress levels
to new levels pointing to opportunities to expand CBD awareness while
consumers needs are also heightened. While the recession may seemingly
deprioritize trial and use of higher priced items like CBD, the need to protect
personal wellness will not wane among many. In the meantime, brands can help
consumers see CBD as an investment in their own health and wellness both
physically and mentally to maintain growth while supplementing branding
efforts with research and educational opportunities for consumers.
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“Now, more than ever,
consumers want to be and
feel healthier, and CBD is
well-positioned to assist with
those goals. Current CBD use
is still nascent, yet consumer
curiousity was piqued well
before the pandemic.”
– Michele Scott-Senior
Analyst, Cannabis
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Figure 1: Short, medium and long term impact of COVID-19 on
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• Impact of Unemployment
Figure 2: Unemployment, June 2020

• Changes in spending may shift further
Figure 3: Changes in spending priorities, April 16-July 22,
2020

• Nearly half of consumers are current users or interested
Figure 4: Interest and use in CBD, February 2020

• More research, education is still needed
• Legal parameters create confusion
• In-person recommendations outweigh professional advice
• Older consumers are an untapped market
• Non-users and current users have a lot in common

• CBD sales gaining traction
• More consumers interested in CBD than currently using
• Need for R&amp;R is driving trial and use
• Health = lifestyle, healthy = identity

• Initial trial surge settles into healthy, yet realistic growth
Figure 5: Total US sales and forecast of CBD market, at
current prices, 2015-23

• Like COVID-19, stress is lingering
Figure 6: COVID-19 Concerns, July 15-22, 2020

• Nearly half of consumers are current users or interested
Figure 7: Interest and use, by gender, February 2020

• Interest (and disinterest) higher in female non-users
Figure 8: Interest and use, by gender, February 2020

• Older consumers are an opportunity
Figure 9: Interest and use, by gender, February 2020

• More than half agree CBD = better than OTCs
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Figure 10: Attitudes and behaviors towards CBD, February
2020

• Formats change with general interest steadfast
• Pain relief products poised to grow

Figure 11: Total US retail sales and forecast of OTC pain
management products, at current prices, 2014-24
Figure 12: Total US sales and forecast of OTC sleep aid
products, at current prices, 2014-24

• Reach women by relieving monthly pains
Figure 13: OTC pain relief use in past 12 months, by gender,
April 2019

• Younger consumers don’t have aches and pains (yet)
Figure 14: OTC pain relief use in past 12 months, by age, April
2019

• Dream on with CBD
Figure 15: Use of OTC sleep aids over the last 12 months, July
2019

• Men are heavier users of OTC sleep aids
Figure 16: Use of OTC sleep aids over the last 12 months, July
2019

• OTC sleep aid use mirrors interest in CBD products
Figure 17: Use of OTC sleep aids over the last 12 months, by
age, July 2019

• Lawsuits remind brands to proceed with caution
• Family matters link CBD to bigger health picture

• FDA guidelines and restrictions make product claims
difficult

• Health is a priority for most consumers
Figure 18: Health attitudes, November 2019

• ...but health is a moving target for more than half
Figure 19: Health identities, February 2020

• Make the connection between lifestyle and CBD
Figure 20: Health identities, by current use of CBD, February
2020

• The obstacle standing between interest and use is
knowledge
Figure 21: Attitudes and behaviors towards CBD, February
2020

MARKET PERSPECTIVE

MARKET FACTORS

CBD in Health and Wellness: Incl Impact of COVID-19 - US - July 2020

Report Price: £3695 | $4995 | €4400

The above prices are correct at the time of publication, but are subject to change due to currency fluctuations.

© 2022 Mintel Group Ltd. All Rights Reserved. Confidential to Mintel.reports.mintel.com

What's included
Executive Summary

Full Report PDF

Infographic Overview

Powerpoint Presentation

Interactive Databook

Previous editions

Did you know?
This report is part of a series
of reports, produced to
provide you with a more
holistic view of this market.

All Mintel 2020 reports
contain specific COVID-19
related research and
forecasts. The world’s
leading brands rely on
Mintel reports for the most
complete, objective and
actionable market
intelligence.

Buy this report now
Visit

EMEA

Brazil

Americas

China

APAC

store.mintel.com

+44 (0) 20 7606 4533

0800 095 9094

+1 (312) 943 5250

+86 (21) 6032 7300

+61 (0) 2 8284 8100

/reports.mintel.com//display/store/987066/


• Diverse product formats reach the most consumer needs
• Different types of pain require different product messaging
• Don’t make CBD work alone

• Chronic and acute pain find relief
• Heightened anxieties points to new opportunities for CBD

trial
Figure 22: Change in lifestyle priorities, July 15-22, 2020

• Sweet dreams are made with CBD
• Ingestibles and topical brands target athletic recovery

• Consumers are unclear about CBD
• Format is an opportunity for innovation
• Trust is an issue
• Emotional wellbeing drives use
• Interested users share needs

• Interest from new users outstrips current use
Figure 23: CBD use and interest, by gender, February 2020

• Current users are mostly under 45; interest is ageless
Figure 24: CBD use and interest by age, February 2020

• More than of quarter of men are current users, more than a
quarter of women are interested
Figure 25: CBD use and interest by gender, February 2020

• Health struggles inspire use
Figure 26: CBD use and interest by health concern, February
2020

• Relaxation and sleep dominate product expectations
Figure 27: Perceived benefits of CBD, February 2020

• Even current users need to expand their knowledge
Figure 28: Perceived benefits of CBD, by CBD use, February
2020

• Consumers are shopping around
Figure 29: CBD format use past and present, February 2020

• Inhalables trail behind other formats
Figure 30: Interest and experience with CBD, February 2020
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• Women’s choice in topical may disappoint
Figure 31: Interest and experience with CBD, by gender,
February 2020

• Income increases use for some formats
Figure 32: Interest and experience with CBD, by age and
income, February 2020

• R&amp;R lead reasons for CBD use
Figure 33: Reasons for current use, February 2020

• Women use CBD for tangible wellness needs
Figure 34: Reasons for current use by gender, February 2020

• Wellness, mental health skew younger
Figure 35: Reasons for current use by gender, February 2020

• Different formats deliver for different uses
Figure 36: Reasons for use by current use of specific formats,
February 2020

• Future use mirrors current users
Figure 37: Reasons for future use, February 2020

• Women look forward to mental health
Figure 38: Reasons for future use, by gender, February 2020

• Interested non-users 55+ are equally open to physical and
mental relief.
Figure 39: Reasons for future use, by age, February 2020

• Human relationships matter for new use
Figure 40: Discovery of CBD products, February 2020

• Women rely on friendly recommendations
Figure 41: Discovery of CBD products, February 2020

• Older consumers put trust in experiences
Figure 42: Discovery of CBD products, by age, February 2020

• Trust is an issue
Figure 43: Attitudes and behaviors towards CBD, February
2020

• Men take a practical tack
Figure 44: Attitudes and behaviors towards CBD, by gender,
February 2020

• Self-care and OTC replacement resonate with youth

REASONS FOR USE

REASONS FOR FUTURE USE

CBD PRODUCT DISCOVERY

CBD ATTITUDES AND BEHAVIORS
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Figure 45: Attitudes and behaviors towards CBD, by age and
income, February 2020

• Even seasoned consumers are looking for support from
brands
Figure 46: Attitudes and behaviors towards CBD, by use and
experience, February 2020

• Data sources
• Sales data
• Consumer survey data
• Abbreviations and terms
• Abbreviations

APPENDIX – DATA SOURCES AND ABBREVIATIONS
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About Mintel
Mintel is the expert in what consumers want
and why. As the world’s leading market
intelligence agency, our analysis of
consumers, markets, product innovation and
competitive landscapes provides a unique
perspective on global and local economies.
Since 1972, our predictive analytics and
expert recommendations have enabled our
clients to make better business decisions faster

Our purpose is to help businesses and people
grow. To find out how we do that, visit
mintel.com.
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