
This report looks at the following areas:

•• Market factors impacting the dishwashing products market
•• Dishwashing product purchases and shopping behaviours
•• Dishwasher ownership and usage patterns
•• Purchase factors impacting product choices
•• Dishwashing behaviours and attitudes
•• Interest in dishwashing product innovations

Almost six in 10 (57%) dishwasher owners pre-rinse their dishes prior to loading
their dishwasher. Despite several advantages of skipping this step (like added
convenience and time savings, along with the environmental and cost benefits
associated with reduced water usage), many are unwilling to make an
adjustment to their behaviours. This demonstrates the habitual nature of the
category and the strong desire to have dishes cleaned effectively.

The current economic climate has placed a strain on household budgets. While
many (57%) consumers agree that they typically purchase the same brand,
many others are trading down to store brands and streamlining their
repertoires in order to save money. Concerns related to cost have some
consumers shifting their behaviours (like running their dishwashers less
frequently, for example).

Consumers show some apathy towards the category, viewing shopping for
dishwashing products as a task that does not require much thought. This
presents a challenge to brands looking to boost their perceived value and
differentiate themselves from the herd.

Consumers are enthusiastic about adopting greener practises and brands, but
will need reassurances that these changes do not require them to compromise
on performance or price. Brands that are able to reliably work within these
constraints have the opportunity to stand out from the crowd and help
consumers lead more sustainable lives.
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“The category’s essential
nature helps to shield it from
serious cutbacks due to
current economic conditions,
though many consumers are
altering their dishwashing
behaviours in order to save
money.”
– Meghan Ross, Senior
Analyst – Home & BPC
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Figure 12: Nature Clean Rinse Agent for Automatic
Dishwashers (Canada), June 2023
Figure 13: Field & Future by H-E-B Hill Country Laurel
Dishwashing Liquid (US), July 2023

• Consumers are seeking value
Figure 14: Mintel Trend Driver: Value
Figure 15: Current financial situation, 2023
Figure 16: Finish Canada Instagram post, July 2022
Figure 17: Kliin Lemon Scented Dish Cleansing Paste
(Canada), August 2023
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• Health and wellness have a role to play
Figure 24: Mintel Trend Driver: Wellbeing
Figure 25: Rockin' Green Lemon Scented Auto Dish Detergent
Powder (US), April 2022
Figure 26: Grove Co. x Drew Barrymore Fresh Horizons Island
Orchid Ultimate Dish Soap Single Refill (US), May 2023

• Most consumers clean dishes, at least some of the time
Figure 27: Dishwashing responsibilities, 2023
Figure 28: Dishwashing responsibilities, by age and gender,
2023

• Three quarters of consumers own a dishwasher
Figure 29: Dishwasher ownership, 2023
Figure 30: Dishwasher ownership, by home ownership, 2023
Figure 31: Dishwasher ownership, by household income, 2023
Figure 32: Dishwasher ownership, Chinese and South Asian
consumers vs overall, 2023

• Dishwasher tablets/capsules are the most common format
Figure 33: Dishwashing products purchased in the past six
months, 2023

THE DISHWASHING PRODUCT CONSUMER – FAST FACTS
DISHWASHING RESPONSIBILITIES

DISHWASHER OWNERSHIP

DISHWASHING PRODUCT PURCHASES
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Figure 34: Dishwasher products repertoire, among dishwasher
owners, 2023
Figure 35: Dishwashing products purchased in the past six
months, by dishwasher product repertoire size among
dishwasher owners, 2023
Figure 36: Dishwashing products purchased in the past six
months, men vs women, 2023
Figure 37: Dishwashing products purchased in the past six
months, 18-44s vs over-45s, 2023
Figure 38: Nellie’s Clean Instagram post, July 2023

• Chinese consumers under-index for detergent purchases –
and dishwasher usage overall
Figure 39: Dishwasher detergent formats purchased in the
past six months, Chinese and South Asian consumers vs
overall, 2023
Figure 40: Dishwasher detergent formats purchased in the
past six months, by parental status, 2023

• Shoppers are prioritizing efficacy
Figure 41: Dishwashing product purchase influences, 2023

• Dishwasher detergent purchase influencers
Figure 42: Dishwashing product purchase influences, 18-44s vs
over-45s, 2023
Figure 43: ‘I’m concerned about harsh ingredients in
dishwasher detergent’ (% agree), by parental status, 2023
Figure 44: Aspen Clean Instagram post, July 2023

• Dish soap purchase influencers
Figure 45: Dish soap purchase influences,18-44s vs over-45s,
2023
Figure 46: Method Products Instagram post, August 2023

• Dishwasher rinse aid purchase influencers
Figure 47: Dishwasher rinse aid purchase influences, 18-44s vs
over-45s, 2023

• Dishwashing behaviours and frequency
Figure 48: ‘I rinse dishes before putting them in the
dishwasher’, 2023
Figure 49: ‘I run my dishwasher almost every day’ (% agree),
by household size, 2023
Figure 50: ‘I run my dishwasher almost every day’ (% agree),
by household income, 2023

DISHWASHING PRODUCT PURCHASE INFLUENCERS

DISHWASHER ATTITUDES AND BEHAVIOURS
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Figure 51: Everyday I’m Dishwashing (with Cascade), March
2023
Figure 52: Small Loads in the Dishwasher Save Water, March
2022
Figure 53: Method Free + Clear Dishwasher Packs (US), April
2023
Figure 54: Dishwashing attitudes and behaviours (% agree),
Chinese and South Asian consumers vs overall, 2023
Figure 55: ‘Using a dishwasher consumes less water than
hand washing dishes’ (% agree), by age, 2023

• Dishwashing performance attitudes
Figure 56: Dishwashing product performance attitudes (%
agree), men vs women, 2023
Figure 57: Dishwashing product performance attitudes (%
agree), by age, 2023
Figure 58: ‘I mostly blame the dishwasher when items don’t
come out clean’ (% agree), by shopping behaviour, 2023

• Routine and loyalty play into shopping decisions
Figure 59: Dishwashing product shopping behaviours (%
agree), 2023
Figure 60: Dishwashing product shopping behaviours (%
agree), 18-44s vs over-45s, 2023
Figure 61: ‘I usually buy store brand dishwashing products’ (%
agree), by racial background, 2023
Figure 62: Select dishwashing product shopping behaviours
(% agree), by household size, 2023

• Interest in dishwasher detergent innovations
• Sustainability claims garner attention among consumers

Figure 63: Interest in dishwasher detergent innovations, 2023
Figure 64: Interest in dishwasher detergent innovations, by
age, 2023

• Interest in dish soap innovations
• Anti-bacterial and convenience claims have the highest

interest levels
Figure 65: Interest in hand washing dish soap innovations,
2023
Figure 66: Interest in dish soap innovations, by age, 2023

• Data sources

SHOPPING FOR DISHWASHING PRODUCTS

INTEREST IN PRODUCT INNOVATIONS

APPENDIX – DATA SOURCES AND ABBREVIATIONS
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About Mintel
Mintel is the expert in what consumers want
and why. As the world’s leading market
intelligence agency, our analysis of
consumers, markets, product innovation and
competitive landscapes provides a unique
perspective on global and local economies.
Since 1972, our predictive analytics and
expert recommendations have enabled our
clients to make better business decisions faster

Our purpose is to help businesses and people
grow. To find out how we do that, visit
mintel.com.
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