
This report looks at the following areas:

•• The impact of the cost of living crisis on gambling spending and
participation

•• Threats and opportunities presented by proposed changes in gambling
regulation

•• Variations in playing habits between products and across channels
•• Support for tighter regulation of gambling and its promotion
•• Strategies for promoting recreational play.

Despite the majority of market value now being generated remotely, gamblers
still like to play in person, with 65% participating both in venues and online.

The cost of living crisis has slowed the retail segment’s recovery from the
COVID-19 pandemic and endangers the more marginal venues that are least
able to absorb rising energy and staffing costs.

The other major threat to market value is posed by the negative revenue
effects of proposed new restrictions on remote play that will be felt over the
next 2-3 years, although these will be softened slightly by some new freedoms
for venues.

Operators are already responding to tighter remote regulation by switching
focus to lower-spending ‘recreational’ players. This pivot is creating growth
opportunities for those that can build their product development and
marketing strategies around the media and entertainment formats that are key
to reaching this new type of customer.
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“A combination of digital
technologies, social
experiences, a leaner estate
and new regulatory freedoms
is offering retail gambling a
brighter future than it had in
prospect pre-pandemic.”
– David Walmsley, Senior
Leisure Analyst

Buy this report now
Visit

EMEA

Brazil

Americas

China

APAC

store.mintel.com

+44 (0) 20 7606 4533

0800 095 9094

+1 (312) 943 5250

+86 (21) 6032 7300

+61 (0) 2 8284 8100

© 2023 Mintel Group Ltd. All Rights Reserved. Confidential to Mintel.reports.mintel.com

/reports.mintel.com//display/store/1158451/


Table of Contents
OVERVIEW
EXECUTIVE SUMMARY
ISSUES AND INSIGHTS
MARKET SIZE AND PERFORMANCE
MARKET FORECAST
MARKET SEGMENTATION
MARKET DRIVERS
REGULATORY AND LEGISLATIVE CHANGES
MARKET SHARE
LAUNCH ACTIVITY AND INNOVATION
ADVERTISING AND MARKETING ACTIVITY
GAMBLING ACTIVITIES
GAMBLING CHANNELS
GAMBLING REGULATION
GAMBLING AND THE COST OF LIVING CRISIS
APPENDIX – DATA SOURCES, ABBREVIATIONS AND
SUPPORTING INFORMATION
APPENDIX – FORECAST METHODOLOGY

Gambling Trends - UK - 2023

Report Price: £2195 | $2995 | €2600

The above prices are correct at the time of publication, but are subject to change due to currency fluctuations.

© 2023 Mintel Group Ltd. All Rights Reserved. Confidential to Mintel.reports.mintel.com

What's included
Executive Summary

Full Report PDF

Infographic Overview

Powerpoint Presentation

Interactive Databook

Previous editions

Did you know?
This report is part of a series
of reports, produced to
provide you with a more
holistic view of this market.

All Mintel 2020 reports
contain specific COVID-19
related research and
forecasts. The world’s
leading brands rely on
Mintel reports for the most
complete, objective and
actionable market
intelligence.
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About Mintel
Mintel is the expert in what consumers want
and why. As the world’s leading market
intelligence agency, our analysis of
consumers, markets, product innovation and
competitive landscapes provides a unique
perspective on global and local economies.
Since 1972, our predictive analytics and
expert recommendations have enabled our
clients to make better business decisions faster

Our purpose is to help businesses and people
grow. To find out how we do that, visit
mintel.com.
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