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This report looks at the following areas:

* Market size and forecast

 Key innovations and market opportunities

* Incidence of appliance ownership and intent to purchase
» Purchase drivers and sales channels

 Attitudes toward major household appliances

The major household appliance market is seeing inflation-driven value growth,
and while wealthy consumers are trading up for performance and design,
more than 40% of consumers aged 18-54 with household incomes under $75K
are waiting for prices to decline before buying a major appliance.

Yet the market is also undergoing a tech renaissance, where Al and material
science advancements will create a convergence of convenience,
sustainability, and in a growing number of cases, cost savings. Over the long
term, Mintel believes that the ubiquity of smart devices and the promise of new
technologies that heat, cool and dry with less water and energy will provide an
opportunity to transition key cost-saving features from premium tier products
info the mainstream.

What's more, the recent publication of research asserting that gas-powered
cooking appliances compromise respiratory health can be thought of as a
treat for slow-moving brands and an opportunity for first movers that innovate
alternatives. While there is currently no regulatory mandate to eliminate these
products, we will likely see accelerated innovation that will create distinct
winners and losers.
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“The impact of inflation on the
major household appliance
market is both profound and
complex. Many low-income
consumers are delaying
upgrades, but for 54% of
buyers, breakdowns are the
biggest purchase driver. When
that happens, demand is
relatively inelastic.”

- Jamie Rosenberg, Associate
Director, Global Household

and Personal Care
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Consumers are still unleashing pent-up demand
Consumers spend less time in the kitchen

Consumers are most likely to replace an appliance when it
breaks

Parents of multiple children most likely to prioritize new
features
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= Online shopping won't pull back to pre-pandemic levels
* Consumers aged 25-44 are the “sweet spot” for ecommerce
growth

* Deal-finding apps have strong relevance for appliance
shopping

APPLIANCE OWNERSHIP AND INTENT TO PURCHASE

* Household penetration remains unchanged
Figure 24: appliance ownership and intent to purchase, 2023
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Figure 25: ownership of “discretionary” appliance categories,
by income, 2023
* Consumers are still unleashing pent-up demand
Figure 26: Consumers who plan to replace selected
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Figure 27: Major household appliance price-sensitivity, by

age, income, and number of children, 2023
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» Consumers spend less time in the kitchen
Figure 28: Consumers who are using their appliances more
often, 2020 vs 2023
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Figure 29: Consumers who are increasing appliance usage,

by appliance type and age, 2023
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* Consumers are most likely to replace an appliance when it
breaks
Figure 30: Reasons for buying major household appliances

* Parents of multiple children most likely to prioritize new
features
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* Consumers aged 25-44 are the “sweet spot” for ecommerce
growth
Figure 34: Appliance purchases, by channel and age, 2023

MINTEL

What's included

Executive Summary

Full Report PDF

Infographic Overview

Powerpoint Presentation

Interactive Databook

Previous editions

Did you know?

This report is part of a series
of reports, produced to
provide you with a more
holistic view of this market.

All Mintel 2020 reports
conftain specific COVID-19
related research and
forecasts. The world's
leading brands rely on
Mintel reports for the most
complete, objective and
actionable market
intelligence.

Buy this report now

Visit store.mintel.com

EMEA  +44 (0) 20 7606 4533

Brazil 0800 095 2094

Americas +1(312) 943 5250

China +86 (21) 6032 7300

APAC +61(0) 2 8284 8100

reports.mintel.com © 2023 Mintel Group Ltd. All Rights Reserved. Confidential to Mintel.


/reports.mintel.com//display/store/1157921/

Major Household Appliances - US - 2023

Report Price: £3695 | $4995 | €4400

The above prices are correct at the time of publication, but are subject to change due to currency fluctuations.

Use emerging tech to enhance the ecommerce experience
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see them in person, by age, 2023
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Figure 46: Total US retail sales and forecast of ranges, ovens,

cooktops, microwaves, at current prices, 201/-27
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About Mintel

Mintel is the expert in what consumers want
and why. As the world’s leading market

intelligence agency, our analysis of
consumers, markets, product innovation and
competitive landscapes provides a unique
perspective on global and local economies.
Since 1972, our predictive analytics and
expert recommendations have enabled our
clients to make better business decisions faster

Our purpose is to help businesses and people
grow. To find out how we do that, visit
mintel.com.
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