
This report looks at the following areas:

•• Market size and forecast
•• Key innovations and market opportunities
•• Incidence of appliance ownership and intent to purchase
•• Purchase drivers and sales channels
•• Attitudes toward major household appliances

The major household appliance market is seeing inflation-driven value growth,
and while wealthy consumers are trading up for performance and design,
more than 40% of consumers aged 18-54 with household incomes under $75K
are waiting for prices to decline before buying a major appliance.

Yet the market is also undergoing a tech renaissance, where AI and material
science advancements will create a convergence of convenience,
sustainability, and in a growing number of cases, cost savings. Over the long
term, Mintel believes that the ubiquity of smart devices and the promise of new
technologies that heat, cool and dry with less water and energy will provide an
opportunity to transition key cost-saving features from premium tier products
into the mainstream.

What’s more, the recent publication of research asserting that gas-powered
cooking appliances compromise respiratory health can be thought of as a
treat for slow-moving brands and an opportunity for first movers that innovate
alternatives. While there is currently no regulatory mandate to eliminate these
products, we will likely see accelerated innovation that will create distinct
winners and losers.
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“The impact of inflation on the
major household appliance
market is both profound and
complex. Many low-income
consumers are delaying
upgrades, but for 54% of
buyers, breakdowns are the
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relatively inelastic.”
- Jamie Rosenberg, Associate
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• Indoor air quality research puts gas stove/oven makers in
an awkward spot
Figure 12: Percent of US homes with gas vs electric stoves,
2020

• Inflation shows signs of easing
Figure 13: Consumer price Index, 2007-23

• Consumer confidence takes a hit due to recession fears
Figure 14: Consumer Sentiment Index, 2007-23
Figure 15: Consumers who bought an appliance for new
features, vs those who are waiting for prices to decline

• Inflation puts enhanced food freshness in the spotlight
Figure 16: Bosch 800 Series Smart refrigerator with AirFresh
technology, and Beko’s HarvestFrish crisper

• Contents revealed: the evolution of seeing inside the fridge
Figure 17: LG InstaView Door-in-Door refrigerator lets owners
simply knock twice to see what’s inside

• LG has introduced a color-changing fridge
Figure 18: LG’s MoodUp concept refrigerator
Figure 19: Consumers who upgraded to stay current with
appliance design trends, by generation, 2022

• Ovens expand camera use
Figure 20: Samsung’s Bespoke AI Wall Oven

• New smart washers deliver speed, sustainability and
clothing longevity
Figure 21: Miele Smart WXD and LG Smart WIFI with
TurboWash

• Celcy delivers convenience with a freezer and oven in one
Figure 22: Celcy’s countertop smart oven/freezer combo

• Opportunity: Push the envelope of low-energy heating and
cooling
Figure 23: Bosch’s 800 Series with CrystalDry and the zeolite
that makes it possible

• Consumers are still unleashing pent-up demand
• Consumers spend less time in the kitchen
• Consumers are most likely to replace an appliance when it

breaks
• Parents of multiple children most likely to prioritize new

features

MARKET DRIVERS

COMPETITIVE STRATEGIES AND MARKET OPPORTUNITIES

THE MAJOR HOUSEHOLD APPLIANCE CONSUMER – FAST
FACTS
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• Online shopping won’t pull back to pre-pandemic levels
• Consumers aged 25-44 are the “sweet spot” for ecommerce

growth
• Deal-finding apps have strong relevance for appliance

shopping

• Household penetration remains unchanged
Figure 24: appliance ownership and intent to purchase, 2023

• Income drives ownership of discretionary appliance
categories
Figure 25: ownership of “discretionary” appliance categories,
by income, 2023

• Consumers are still unleashing pent-up demand
Figure 26: Consumers who plan to replace selected
categories of appliance, 2020-23
Figure 27: Major household appliance price-sensitivity, by
age, income, and number of children, 2023

• Consumers spend less time in the kitchen
Figure 28: Consumers who are using their appliances more
often, 2020 vs 2023

• Young consumers most likely to be increasing usage
Figure 29: Consumers who are increasing appliance usage,
by appliance type and age, 2023

• Consumers are most likely to replace an appliance when it
breaks
Figure 30: Reasons for buying major household appliances

• Parents of multiple children most likely to prioritize new
features
Figure 31: Reasons for buying major household appliances, by
number of children and income, 2023

• Online shopping won’t pull back to pre-pandemic levels
Figure 32: Purchase locations for major household
appliances, by year, 2023
Figure 33: Home Depot’s AR Viewer app

• Consumers aged 25-44 are the “sweet spot” for ecommerce
growth
Figure 34: Appliance purchases, by channel and age, 2023

APPLIANCE OWNERSHIP AND INTENT TO PURCHASE

APPLIANCE USAGE

REASONS FOR PURCHASE

PURCHASE LOCATIONS
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• Use emerging tech to enhance the ecommerce experience
Figure 35: Consumers who won’t buy appliances unless they
see them in person, by age, 2023

• Ecommerce consumers are more technology and design-
forward
Figure 36: Reasons for purchase by online/in store purchase,
2023

• Big box stores are losing status as the top sales channel
Figure 37: Retailers shopped for major household appliances,
2023
Figure 38: Top retailers shopped for major household
appliances, 2019-2023 (excluding 2020)

• Deal-finding apps have strong relevance for appliance
shopping
Figure 39: Cost-related attitudes and behaviors
Figure 40: Attitudes toward cost-saving tools

Figure 41: Shopping attitudes and behaviors, 2023

• Data sources
• Sales data
• Forecast
• Consumer survey data
• Abbreviations and terms
• Abbreviations
• Terms

Figure 41: Total US retail sales and forecast of major
household appliances, at inflation-adjusted prices, 2017-27
Figure 42: Total US retail sales and forecast of washers and
dryers, at current prices, 2017-27
Figure 43: US retail sales and forecast of washers and dryers,
at inflation-adjusted prices, 2017-27
Figure 44: Total US retail sales and forecast of refrigerators,
freezers, and dishwashers, at current prices, 2017-27
Figure 45: Total US retail sales and forecast of refrigerators,
freezers, and dishwashers, at inflation-adjusted prices,
2017-27

ECONOMIZING ATTITUDES AND BEHAVIORS

SHOPPING AND LIFESTYLE ATTITUDES AND BEHAVIORS

APPENDIX – DATA SOURCES AND ABBREVIATIONS

APPENDIX – THE MARKET
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Figure 46: Total US retail sales and forecast of ranges, ovens,
cooktops, microwaves, at current prices, 2017-27
Figure 47: Total US retail sales and forecast of ranges, ovens,
cooktops, microwaves, at current prices, 2017-27
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About Mintel
Mintel is the expert in what consumers want
and why. As the world’s leading market
intelligence agency, our analysis of
consumers, markets, product innovation and
competitive landscapes provides a unique
perspective on global and local economies.
Since 1972, our predictive analytics and
expert recommendations have enabled our
clients to make better business decisions faster

Our purpose is to help businesses and people
grow. To find out how we do that, visit
mintel.com.
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