
This report looks at the following areas:

•• The importance of value and how consumers define it
•• Consumer behavior and attitudes toward value
•• Perception/interest of value based on foodservice segment
•• Type of value consumers are seeking

The definition of “value” differs from person to person when dining out, even
more so during times of financial uncertainty. Almost half of US consumers are
dining out less due to inflation, making it crucial for operators to market
themselves as an affordable and appealing away from home experience.
Value-seeking consumers will continue to expect operators to deliver on taste,
quality, price and extra incentives through loyalty rewards programs.
Strategically developed menu options and diverse deals will allow operators to
meet the needs of consumers while keeping their bottom line intact.
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“While many consumers will
choose to cut back on their
away-from-home dining
experiences to save money,
operators can maintain
visitation by delivering on
value though appealing
prices, but not at the expense
of taste and quality."
– Pooja Lal, US Foodservice
and Mintel Menu Insights
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• Fast food dollar menus are high in demand
Figure 25: Value option interest, by foodservice segment

• Bottomless menus and late-night deals pique interests of
younger consumers
Figure 26: Value option interest, by generation

• Family meal deals will win over the hearts of parents
Figure 27: Value option interest, by restaurant segment, by
parental status

• Create experiences to offset the pressures of menu inflation
Figure 28: Value attitudes

• Parents are finding restaurant deals via social media
Figure 29: Value attitudes, by parental status

• Women are more likely to be price conscious diners
Figure 30: Value attitudes, by gender
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APPENDIX – DATA SOURCES AND ABBREVIATIONS
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About Mintel
Mintel is the expert in what consumers want
and why. As the world’s leading market
intelligence agency, our analysis of
consumers, markets, product innovation and
competitive landscapes provides a unique
perspective on global and local economies.
Since 1972, our predictive analytics and
expert recommendations have enabled our
clients to make better business decisions faster

Our purpose is to help businesses and people
grow. To find out how we do that, visit
mintel.com.

© 2023 Mintel Group Ltd. All Rights Reserved. Confidential to Mintel.reports.mintel.com

https://www.mintel.com/

	Restaurant Value and Pricing - US - 2023
	Report Price:
	The above prices are correct at the time of publication, but are subject to change due to currency fluctuations.
	Buy this report now

	Table of Contents
	Overview
	Executive Summary
	Market Drivers


	Restaurant Value and Pricing - US - 2023
	Report Price: £3695 | $4995 | €4400
	The above prices are correct at the time of publication, but are subject to change due to currency fluctuations.
	What's included

	Did you know?
	Buy this report now
	Competitive Strategies and Market Opportunities
	The Consumer – Fast Facts
	Restaurants Ordered From
	Value Importance
	Value Definition
	Value Perception by Foodservice Segment
	Value Behaviors
	Value Option Interest
	Value Attitudes
	Appendix – Data Sources and Abbreviations

	About Mintel


