
This report looks at the following areas:

•• Smartphone purchase history and purchase intent
•• 5G capable smartphone ownership and interest
•• Motivations for purchasing a smartphone
•• Smartphone formats of interest
•• Wearable technology ownership
•• Smartphones and accessories attitudes and behavior

Smartphone ownership in the US is nearly universal, with 95% of US adults
personally owning one. What’s more, nearly two thirds of smartphone owners
keep their phone with them at all times, pointing to the essential role of
smartphones. Beyond their place in connectivity (eg calls, messaging),
smartphones enable creativity (eg taking photos, posting to social media),
entertainment (eg music, videos, gaming), and life management (eg finance
tracking, digital wallets, smart home control). This entanglement with various
aspects of life strengthens the perception of smartphones as necessary items,
which is helpful amid times of personal cost-cutting.

However, the category isn’t immune to economic uncertainty. While smartphone
ownership is consistent across income levels and financial situation, purchase
behavior varies. Consumers are holding onto their phones for longer periods of
time, and the leading drivers of new smartphone acquisition are issues related
to current phone performance (eg shattered screen, slow operation, reduced
battery life). These “forced” purchase drivers far outweigh “optional/additive”
purchase motivators (eg new model release). Additionally, interest favors
brands seen as more affordable, with Samsung products steadily gaining on
Apple in both ownership and purchase intent.

As consumers seek to prolong the time between purchases, accessories that
help them protect their phone from damage and those that enhance
performance can be interim income streams for brands and can help in
nurturing goodwill among cost-conscious consumers. Over the near term,
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accessories that enhance the core phone experience, including the camera,
will resonate most broadly. Brands must keep personal health and the
environment in mind over the long term.
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Figure 13: Smartphone activities in the past three months,
2019-22

• Support consumers contending with phone fatigue
Figure 14: Sony LinkBuds | Always on. Never off, 2022

• Apple leads smartphone ownership, but Samsung continues
to gain
Figure 15: Smartphone brand owned, 2019-22
Figure 16: Smartphone brands considered, 2019-22

• Apple beats Samsung nearly four to one among youngest
adults
Figure 17: Smartphone brand owned, by age, 2022
Figure 18: Smartphone brands considered, by gender and
age, 2022

• Apple resonance weakens alongside financial security
Figure 19: Smartphone brand owned, by financial situation,
2022
Figure 20: Smartphone brands considered, by financial
situation, 2022

• Motorola ThinkPhone looks for growth outside of the
consumer market

• Sony aims at professional aspirations and content creation
Figure 21: Sony Xperia 5 IV Instagram post, 2023

• Appealing to consumers looking to make smarter choices
Figure 22: Designed with the planet in mind Instagram post,
2023
Figure 23: Sony LinkBuds S Earth Blue Instagram post, 2022

• Tech safety accessories can promote personal wellness
Figure 24: SafeSleeve Instagram post, 2023

• There’s room to be smarter than most consumers
Figure 25: Digital technology use and interest, 2022

• Economic uncertainty prolongs time between phone
purchases

• 43% of smartphone owners planning a new purchase within
the next year

• 5G capability is now the norm
• Issues with current phone drives new smartphone purchase

KEY PLAYERS

COMPETITIVE STRATEGIES AND MARKET OPPORTUNITIES

THE SMARTPHONE AND ACCESSORIES CONSUMER – FAST
FACTS
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• Focus on qualities related to battery life for the widest
reach

• Accessories that enhance the phone experience have
strongest draw

• About half of smartphone owners have purchased in the
past year
Figure 26: Timing of most recently acquired smartphone,
2020-22

• About four in 10 owners plan to purchase a new phone
within the next year
Figure 27: Smartphone purchase intent, 2020-22

• Younger shoppers exhibit highest rate of new phone
acquisition
Figure 28: Timing of most recently acquired smartphone, by
age, 2022

• One in five men 18-34 plan to buy a new phone in the next
three months
Figure 29: Smartphone purchase intent, by gender and age,
2020-22

• Phone replacement not limited to financially healthy
Figure 30: Timing of most recently acquired smartphone, by
financial situation, 2022

• Black consumers show some of the highest smartphone
turnover
Figure 31: Smartphone purchase intent, race and Hispanic
origin, 2022

• Two thirds of smartphone owners own a 5G capable phone
Figure 32: 5G smartphone ownership and interest, 2020-22

• A quarter of Motorola/LG owners plan to buy a 5G phone in
the next year
Figure 33: 5G smartphone ownership and interest, by
smartphone brand owned, 2022

• 5G hooked young adults, on the radar for middle-aged
Figure 34: 5G smartphone ownership and interest, by age,
2022

• New phone holdouts will buy when there’s a need, not for
new models
Figure 35: Smartphone purchase motivators, 2022

SMARTPHONE PURCHASE HISTORY AND INTENT

5G SMARTPHONE OWNERSHIP AND INTEREST

SMARTPHONE PURCHASE MOTIVATORS
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• Women are price sensitive, more responsive to price
incentive
Figure 36: Smartphone purchase motivators, by gender, 2022

• Speed is key for young adults
Figure 37: Smartphone purchase motivators, by age, 2022

• Those struggling financially are more willing to suffer
through phone issues
Figure 38: Smartphone purchase motivators, by financial
situation, 2022

• Traditional slate/bar format garners highest interest by far
Figure 39: Smartphone formats of interest, 2022

• Women are less interested in larger formats
Figure 40: Smartphone formats of interest – Any rank, by
gender, 2022

• Youngest adults overwhelmingly want slate/bar phones
Figure 41: Smartphone formats of interest – Any rank, by age,
2022

• Apple owners loyal to slate/bar, Samsung users open to
new formats
Figure 42: Smartphone formats of interest – Any rank, by
smartphone brand owned, 2022

• Long battery life is the strongest draw, 5G capability also
important
Figure 43: Desired smartphone features, 2022

• Apple owners most interested in advanced features,
security
Figure 44: Desired smartphone features, by smartphone
brand owned, 2022

• Older shoppers interested in battery life, camera features
interest women
Figure 45: Apple smartphone collages Instagram post, 2023
Figure 46: Desired smartphone features, by gender and age,
2022

• Two thirds of smartphone owners sync with some sort of
wearable tech
Figure 47: Wearable technology owned, 2022

• Apple owners are most engaged in wearable tech

SMARTPHONE FORMATS OF INTEREST

DESIRED SMARTPHONE FEATURES

WEARABLE TECHNOLOGY OWNED
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Figure 48: Wearable technology owned, by smartphone
brand owned, 2022

• Wearable tech ownership diminishes with age
Figure 49: Wearable technology owned, by gender and age,
2022

• Earbuds/headphones are universal accessories, others are
nice-to-haves
Figure 50: Wearable technology owned, by financial
situation, 2022

• Half of smartphone buyers make a phone case their first
accessory
Figure 51: Smartphones and accessories attitudes and
behaviors, 2022

• Apple owners are most reliant on their phones
Figure 52: Smartphones and accessories attitudes and
behaviors, by smartphone brand owned, 2022

• Young women are most likely to keep their smartphone with
them
Figure 53: Smartphones and accessories attitudes and
behaviors, by gender and age, 2022

• Battery life and charger integrity can be value indicators
Figure 54: Smartphones and accessories attitudes and
behaviors, by financial situation, 2022

• Data sources
• Consumer survey data
• Abbreviations and terms
• Abbreviations
• Terms

SMARTPHONES AND ACCESSORIES ATTITUDES AND
BEHAVIORS

APPENDIX – DATA SOURCES AND ABBREVIATIONS
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About Mintel
Mintel is the expert in what consumers want
and why. As the world’s leading market
intelligence agency, our analysis of
consumers, markets, product innovation and
competitive landscapes provides a unique
perspective on global and local economies.
Since 1972, our predictive analytics and
expert recommendations have enabled our
clients to make better business decisions faster

Our purpose is to help businesses and people
grow. To find out how we do that, visit
mintel.com.
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