
This report looks at the following areas:

•• Innovation initiatives in the casual dining restaurant segment
•• Consumers’ perceptions of casual dining restaurants
•• Deals, specials and menu items consumers are eager to see
•• Casual dining behaviors and attitudes

Casual dining restaurants enjoy a dependable reputation among consumers
and have maintained this despite pandemic-related challenges. Many casual
dining chains have acted as pioneers in adopting new restaurant formats,
tech-enabled equipment, and other foodservice technologies that work to
improve both the employee and the guest experience.

However, persisting labor challenges and steep increases in the cost of food
both at home and away from home pose headwinds for the casual dining
segment. In this environment, offering value-focused deals, optimizing back-of-
house operations, improving off-premise offerings, and maintaining the
consumer perception of casual dining restaurants as reliable is crucial.

Fortunately, casual dining restaurants enjoy regular visitation from most
consumers, with at least five in 10 ordering from casual dining restaurants at
least once a week. The category is primed to leverage this and reward its most
loyal consumers through loyalty programs and restaurant mobile apps, both of
which consumers are interested in using.
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“Having consistently delivered
on menu variety, quality, and
value despite challenges, the
casual dining segment is
primed to leverage consumer
loyalty, innovate boldly, and
participate in emerging
consumer trends, while
maintaining its mass appeal
as an affordable dining
experience.”
– Varchasvi, Analyst, US
Foodservice and Mintel Menu
Insights
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• Promising increase in employment numbers may not imply
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Figure 6: Employee hires vs quits, 2023

• Consistency should not act as a barrier to innovation
• Casual dining independents can be a tool for self-

expression
• Operators ramp up LTOs to drive visitation

Figure 7: Mintel LTO tracker for casual dining restaurants, by
select menu items, 2019-2022

• Casual dining kitchens employ tech and small footprint
formats to improve efficiency

• Casual dining restaurants enjoy frequent and loyal visitation
from a majority of consumers.
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• Casual dining restaurants have a dependable reputation
among consumers and are delivering well on most needs
save for a few opportunity areas.

• Consumers’ perception of casual dining restaurants as
reliable also makes them more eager to see more
innovative items on the menu.

• Casual diners have responded well to operators adopting
technology, and a majority have used and are interested in
using foodservice technologies both on-premise and off-
premise.

• Casual diners consider casual dining restaurants to be
consistent in meeting a variety of consumer needs, adding
to the perception that casual dining restaurants have
something for everyone.

• Casual dining restaurants shine on-premise
Figure 8: Restaurant ordering, 2023

• Segment versatility makes for consistently frequent ordering
Figure 9: Restaurant ordering frequency – NET – Any casual
restaurant, 2023

• Unfamiliar cuisines will see a rise in ordering
Figure 10: Restaurant ordering frequency, by casual dining
restaurant type, 2023

• Most consider casual dining restaurants an ideal dining
option
Figure 11: Casual dining attributes, 2023

• Retain classic favorites when innovating
Figure 12: Casual dining attributes, 2023

• Balance consistency and menu innovation
Figure 13: Menu interest, 2023

• Offering more choice and control will appeal to younger
consumers
Figure 14: Menu interest, by age, 2023

• Casual diners are comfortable with tech
Figure 15: Foodservice technology usage and interest, 2023

• Frequent diners will seek out casual dining loyalty programs

RESTAURANT ORDERING

CASUAL DINING ATTRIBUTES

MENU INTEREST

FOODSERVICE TECHNOLOGY USAGE AND INTEREST
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Figure 16: Foodservice technology usage and interest –
Select items, by frequent diners, 2023

• Promise and deliver a guilt-free respite to consumers
Figure 17: Casual dining behaviors, 2023

• Appetizer/sides innovations will satisfy snacking needs
Figure 18: Casual dining behaviors, by age, 2023

• Build on casual dining restaurants’ reliability
Figure 19: Casual dining attitudes, 2023

• Balance menu variety with relevance
Figure 20: Casual dining attitudes – Select items, by age,
2023

• Data sources
• Consumer survey data
• Abbreviations and terms
• Abbreviations

CASUAL DINING BEHAVIORS

CASUAL DINING ATTITUDES

APPENDIX – DATA SOURCES AND ABBREVIATIONS
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About Mintel
Mintel is the expert in what consumers want
and why. As the world’s leading market
intelligence agency, our analysis of
consumers, markets, product innovation and
competitive landscapes provides a unique
perspective on global and local economies.
Since 1972, our predictive analytics and
expert recommendations have enabled our
clients to make better business decisions faster

Our purpose is to help businesses and people
grow. To find out how we do that, visit
mintel.com.
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