
This report looks at the following areas:

•• How Gen Z is shaping coffee culture
•• Impact of increased economic uncertainty on consumers’ coffee

purchasing behaviors
•• Popularity of cold coffee beverages among teens
•• Coffee marketing trends
•• Whitener usage and consumer interest in flavored coffee beverages
•• Coffee beverage innovation trends

The retail coffee market has slowed after years of growth as financially
insecure consumers trade down to less expensive coffee products such as
private label coffee; 19% of consumers report purchasing less expensive coffee
to save money. The coffee market may face a short term slump yet the market’s
long term outlook remains bright.

Consumers are experimenting with new coffee drinks at home, often replicating
the recipes discovered on social media feeds; 16% of consumers report
creating specialty coffee drinks more often. This interest in home drink
innovation indicates opportunities throughout the coffee market: from high end
brewers, to specialty additives, to budget-friendly convenience options.

Gen Z now holds influence over the coffee industry and their preferences
increasingly shape wider coffee culture. Although their interest in cold coffee
beverages remains steadfast, many Gen Z consumers are branching into new
coffee formats particularly flavored roasts. Coffee companies must respond to
Gen Z’s coffee preferences; focus on cold beverage innovation, adopt best-
in-class sustainability practices, and take a lifestyle/identity approach to
coffee brand marketing.
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“Economic uncertainty
currently impacting the coffee
category is expected to be
short-lived, yet to remain
relevant brands will need to
keep up with evolving tastes,
occasions and needs,
especially of young coffee
lovers.”
– Caleb Bryant, Associate
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Reports

Buy this report now
Visit

EMEA

Brazil

Americas

China

APAC

store.mintel.com

+44 (0) 20 7606 4533

0800 095 9094

+1 (312) 943 5250

+86 (21) 6032 7300

+61 (0) 2 8284 8100

© 2023 Mintel Group Ltd. All Rights Reserved. Confidential to Mintel.reports.mintel.com

/reports.mintel.com//display/store/1157201/


Table of Contents

• What you need to know
• This Report looks at the following areas
• Definition
• Market context

• Top Takeaways
• Consumer trends
• Gen Zs expect more than just coffee

Figure 1: coffee attitudes, any agree, by generation, 2023
• Teens chill out with cold coffees

Figure 2: Coffee consumption among consumers aged 12-17
as reported by their parents, 2023

• Coffee shops lose trend setter status to social media
Figure 3: New coffee brand trial motivators, by consumers
who agree that TikTok is a great source for learning about
coffee, 2023

• Competitive strategies
• Flavored roasts go indulgent

Figure 4: Novel and Emerging flavors in flavored roast
launches

• Coffee brands embrace fun and appeal to consumers’ sense
of identity
Figure 5: Coffee brand examples

• Home drink experimentation defines the fourth wave
movement
Figure 6: Coffee machine and product examples

• Market predictions
• Coffee market retains pandemic gains but faces conflicting

future indicators
Figure 7: Total US sales and fan chart forecast of coffee and
RTD coffee, at current prices, 2018-28
Figure 8: Category outlook, 2023-28

• Opportunities
• Empower younger adults to be at home baristas

Figure 9: Coffee behavior changes, by generation, 2023
• Flavor your way to Gen Z audiences

Figure 10: Coffee flavor preference, by generation, 2023

• Coffee market normalizes after pandemic-induced growth

OVERVIEW

EXECUTIVE SUMMARY

MARKET SIZE AND FORECAST

Coffee and RTD Coffee - US - 2023

Report Price: £3695 | $4995 | €4400

The above prices are correct at the time of publication, but are subject to change due to currency fluctuations.

© 2023 Mintel Group Ltd. All Rights Reserved. Confidential to Mintel.reports.mintel.com

What's included
Executive Summary

Full Report PDF

Infographic Overview

Powerpoint Presentation

Interactive Databook

Previous editions

Did you know?
This report is part of a series
of reports, produced to
provide you with a more
holistic view of this market.

All Mintel 2020 reports
contain specific COVID-19
related research and
forecasts. The world’s
leading brands rely on
Mintel reports for the most
complete, objective and
actionable market
intelligence.

Buy this report now
Visit

EMEA

Brazil

Americas

China

APAC

store.mintel.com

+44 (0) 20 7606 4533

0800 095 9094

+1 (312) 943 5250

+86 (21) 6032 7300

+61 (0) 2 8284 8100

/reports.mintel.com//display/store/1157201/
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• Functional coffees fuel Millennials and Gen X consumers
Figure 48: New coffee brand trial motivators, by generation,
2023

• New brand discovery occurs on social
Figure 49: New coffee brand trial motivators, by consumers
who agree that TikTok is a great source for learning about
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Figure 50: Ideal coffee brand descriptors, by coffee
enthusiasts, 2023
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Figure 53: Ideal coffee brand descriptors, top five
descriptors, indexed against total, by coffee types consumed,
2023
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• At home experimentation grows as the 4th wave movement
expands
Figure 54: Coffee behavior changes, by generation, 2023

• Changed work paradigms signals continued opportunities
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Figure 55: Coffee behavior changes, by remote work status,
2023
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Figure 56: coffee attitudes, value attitudes, 2023
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Figure 57: coffee attitudes, any agree, by generation, 2023
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• Target remote workers with emerging coffee concepts
Figure 59: coffee attitudes, any agree, by remote work status,
2023

• Promote coffee’s natural health properties and enhance
with additional functional benefits
Figure 60: coffee attitudes, any agree, by coffee enthusiasts,
2023
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Figure 65: Total US retail sales and forecast of ready-to-drink
coffee, at inflation-adjusted prices, 2018-28
Figure 66: Total US retail sales and forecast of cream and
creamer, at inflation-adjusted prices, 2018-28
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Figure 67: Total US retail sales and forecast of cream, at
inflation-adjusted prices, 2018-28
Figure 68: Total US retail sales and forecast of creamer, at
inflation-adjusted prices, 2018-28
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leading companies and brands, rolling 52 weeks 2022 and
2023
Figure 73: Multi-outlet sales of cream and creamer, by
leading companies, rolling 52 weeks 2022 and 2023
Figure 74: Multi-outlet sales of cream, by leading companies
and brands, rolling 52 weeks 2022 and 2023
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About Mintel
Mintel is the expert in what consumers want
and why. As the world’s leading market
intelligence agency, our analysis of
consumers, markets, product innovation and
competitive landscapes provides a unique
perspective on global and local economies.
Since 1972, our predictive analytics and
expert recommendations have enabled our
clients to make better business decisions faster

Our purpose is to help businesses and people
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