
This report looks at the following areas:

•• Types and frequency of CSDs consumed
•• Factors considered when choosing a CSD
•• Interest in CSD flavors
•• Occasions best suited to CSD consumption
•• Attitudes towards CSDs

Consumers aspire to cut back on CSDs, but the category has cemented its role
as an affordable and reliably tasty treat, one that fits into emerging and
holistic definitions of health and wellness.

Innovation momentum in non-alcoholic beverages will encourage trial, but the
high prices associated with many functional, BFY, and sustainable non-
alcoholic beverages will deter consumers from forming new habits that are as
sticky as their indulgence in CSDs. Most category participants are frequent
CSD drinkers and have remained so through inflation. These steadfast habits
are unlikely to be significantly impacted by competition for now. Even as
consumers look to healthier formulations, their core needs from CSDs remain
the same: taste and the experience of a treat.

Still, brands have opportunities to meet consumers changing needs, expanding
CSD occasions to fit post-pandemic lifestyles, with continued positioning CSDs
as a source of enjoyment and respite in uncertain, stressful times.

Innovative flavor combinations that pair the familiarity of classics with the
functionality of novel ingredients will appeal to younger consumers who are
eager to try uniquely flavored CSDs. These groups, will also respond well to
marketing that pairs CSDs with meals, snacks, gaming, and social occasions,
and digital activation.
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“Enjoying CSDs isn’t
antithetical to consumers’
wellness aspirations, and they
don’t expect reformulations to
be overtly healthy. Rather,
brands can help consumers
make CSDs an essential part
of their desired lifestyles,
acting as a reliable source of
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Figure 12: total us retail sales and forecast of carbonated soft
drinks, by segment, at current prices, 2018-28

• Shopping habits are sticky
Figure 13: Total US retail sales of carbonated soft drinks, by
channel, at current prices, 2018
Figure 14: Total US retail sales of carbonated soft drinks, by
channel, at current prices, 2018-23

• Less than healthy CSD reputation waters down IARC-WHO
aspartame announcement

• Inflation fatigue can linger beyond price hikes
Figure 15: Select inflation behaviors, 2023

• BFY formulations crowd the market

• Price increases across brands leaves leaderboard
unchanged
Figure 16: Multi-outlet sales of carbonated soft drinks, by
leading companies, rolling 52 weeks 2022 and 2023

• Company/brand sales by segment
• Nostalgia over novelty for sustained CSD interest

Figure 17: Multi-outlet sales of regular carbonated soft drinks,
by leading companies and brands, rolling 52 weeks 2022
and 2023

• Successful reformulations maintain brand loyalty
Figure 18: Multi-outlet sales of diet carbonated soft drinks, by
leading companies and brands, rolling 52 weeks 2022 and
2023

• CSDs beckon a new era with rebrands
Figure 19: CSD rebrands and launches, 2023

• CSD brands seek new occasions with gaming, dining
collaborations
Figure 20: Coca-Cola Ultimate – Partnership with Riot
games’ League of Legends, 2023
Figure 21: Little caesars pineapple pair-up combo, 2023

• Coca-Cola creates emotional utility with novelty and
mystery
Figure 22: Coca-Cola creations lab launches, 2023

MARKET DRIVERS

MARKET SHARE/KEY PLAYERS

COMPETITIVE STRATEGIES AND MARKET OPPORTUNITIES

Carbonated Soft Drinks - US - 2023

Report Price: £3695 | $4995 | €4400

The above prices are correct at the time of publication, but are subject to change due to currency fluctuations.

© 2023 Mintel Group Ltd. All Rights Reserved. Confidential to Mintel.reports.mintel.com

What's included
Executive Summary

Full Report PDF

Infographic Overview

Powerpoint Presentation

Interactive Databook

Previous editions

Did you know?
This report is part of a series
of reports, produced to
provide you with a more
holistic view of this market.

All Mintel 2020 reports
contain specific COVID-19
related research and
forecasts. The world’s
leading brands rely on
Mintel reports for the most
complete, objective and
actionable market
intelligence.

Buy this report now
Visit

EMEA

Brazil

Americas

China

APAC

store.mintel.com

+44 (0) 20 7606 4533

0800 095 9094

+1 (312) 943 5250

+86 (21) 6032 7300

+61 (0) 2 8284 8100

/reports.mintel.com//display/store/1157199/


• Younger consumers enjoy and seek variety in the CSD
category.

• Carbonated soft drinks are a frequent indulgence for most
consumers, and these habits will remain intact.

• Consumers primarily want CSDs to serve as a tasty treat.
• Familiar and predominant flavor families are the most

popular with consumers.
• Consumers enjoy pairing CSDs with meals.
• Consumers idealize a moderate approach to CSD

consumption, but need help sticking to that goal.

• Opportunities for innovation abound
Figure 23: CSD consumption, 2022-23

• Young adults aren’t the only ones driving adoption of new
innovations, flavors
Figure 24: CSD consumption, by generation, 2023

• Growth in a saturated market will come from meeting new
needs in new occasions
Figure 25: CSD consumption frequency, 2023

• Consider the emotional and physical CSD experience
Figure 26: CSD choice factors, 2023

• Younger consumers expect more from CSDs
Figure 27: CSD choice factors, 2023

• Bridge the gap between CSDs and health with flavor
Figure 28: CSD flavor interest, 2023
Figure 29: US Flavour landscape, carbonated soft drinks,
2023

• Under 45s will reshape the flavor landscape
Figure 30: CSD flavor interest, 2023

• Taste determines CSD choices
Figure 31: CSD consumption occasions, 2023

• Make CSDs an essential part of snack breaks
Figure 32: CSD consumption occasions, by generation, 2023
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• Guilt-free CSD treats can fit many occasions
Figure 33: CSD attitudes – Select items, 2023

• Evolving lifestyle priorities call for brands to double down
on ethics
Figure 34: CSD attitudes – Select items, by generation, 2023

• Consumers like to align with brands that share their values
Figure 35: CSD attitudes – Choice factors, 2023

• CSD brand loyalty is complicated for Gen Z, Millennials
Figure 36: CSD attitudes – Choice factors, by generation
2023

• Consumers don’t need CSDs to be conventionally “healthy”
Figure 37: CSD attitudes – Health considerations, 2023

• Gen Zs, Millennials fit CSDs into their holistic approach to
health
Figure 38: CSD attitudes – Health considerations, by
generation, 2023
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Figure 39: Total US retail sales and forecast of carbonated
soft drinks, at current prices, 2018-28
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Figure 41: Total US retail sales and forecast of carbonated
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Figure 42: Total US retail sales of carbonated soft drinks, by
segment, at current prices, 2021 and 2023
Figure 43: Total US retail sales and forecast of regular
carbonated soft drinks, at current prices, 2018-28
Figure 44: Total US retail sales and forecast of regular
carbonated soft drinks, at inflation-adjusted prices, 2018-28
Figure 45: Total US retail sales and forecast of diet
carbonated soft drinks, at current prices, 2018-28
Figure 46: Figure xx: Total US retail sales and forecast of diet
carbonated soft drinks, at inflation-adjusted prices, 2018-28
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Figure 47: Multi-outlet sales of carbonated soft drinks, by
leading companies, rolling 52 weeks 2022 and 2023
Figure 48: Multi-outlet sales of regular carbonated soft drinks,
by leading companies and brands, rolling 52 weeks 2022
and 2023
Figure 49: Multi-outlet sales of diet carbonated soft drinks, by
leading companies and brands, rolling 52 weeks 2022 and
2023

Figure 50: Total US retail sales of carbonated soft drinks, by
channel, at current prices, 2018-23
Figure 51: Total US retail sales of carbonated soft drinks, by
channel, at current prices, 2021 and 2023
Figure 52: US supermarket sales of carbonated soft drinks, at
current prices, 2018-23
Figure 53: US sales of carbonated soft drinks through other
retail channels, at current prices, 2018-23
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About Mintel
Mintel is the expert in what consumers want
and why. As the world’s leading market
intelligence agency, our analysis of
consumers, markets, product innovation and
competitive landscapes provides a unique
perspective on global and local economies.
Since 1972, our predictive analytics and
expert recommendations have enabled our
clients to make better business decisions faster

Our purpose is to help businesses and people
grow. To find out how we do that, visit
mintel.com.

© 2023 Mintel Group Ltd. All Rights Reserved. Confidential to Mintel.reports.mintel.com

https://www.mintel.com/

	Carbonated Soft Drinks - US - 2023
	Report Price:
	The above prices are correct at the time of publication, but are subject to change due to currency fluctuations.
	Buy this report now

	Table of Contents
	Overview
	Executive Summary
	Market Size and Forecast
	Segment Performance


	Carbonated Soft Drinks - US - 2023
	Report Price: £3695 | $4995 | €4400
	The above prices are correct at the time of publication, but are subject to change due to currency fluctuations.
	What's included

	Did you know?
	Buy this report now
	Market Drivers
	Market Share/Key Players
	Competitive Strategies and Market Opportunities
	The Carbonated Soft Drink Consumer – Fast Facts
	CSD Consumption
	CSD Consumption Frequency
	CSD Choice Factors
	CSD Flavor Interest
	CSD Consumption Occasions
	CSD Attitudes
	Appendix – Data Sources and Abbreviations
	Appendix – The Market
	Appendix – Companies and Brands
	Appendix – Retail Channel

	About Mintel


