
This report looks at the following areas:

•• The impact of the cost-of-living crisis on bingo play.
•• Changes in participation habits emerging from the COVID-19 pandemic.
•• Threats and opportunities presented by anticipated changes in gambling

regulation.
•• The growth of new entertainment-led retail bingo formats.
•• The introduction of digital technologies to in-person play.
•• Changes in device usage for online participation.

Despite bingo’s image as an older people’s game, in-person participation
rates among 18-45s are more than three times those of over-45s and more
strongly skewed towards younger age groups than in online play.

Bingo participation in both channels is vulnerable to the cost-of-living crisis,
with only one in five players saying they would maintain their current habits
even if they needed to cut back on their leisure spending.

Beyond the income squeeze, the biggest threat the retail segment faces is
presented by the reluctance of older customers to return to clubs following the
COVID-19 pandemic. The main dangers for the remote segment are tighter
regulation and strong competition from other online gambling products.

The biggest growth opportunity for both segments will emerge from the shift in
the wider gambling market’s strategic focus towards recreational play, which is
being led by the free-to-play games and social entertainment with which
bingo is an established good fit.
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“The bingo market looks
vulnerable to the cost-of-
living crisis, with only one in
five players determined to
maintain current habits if they
needed to cut their leisure
spending. The retail segment
is more vulnerable than the
remote, but both will need to
focus on value offers and
player acquisition to protect
revenues.”
– David Walmsley, Senior
Leisure Analyst
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Figure 22: Leading bingo club operators’ revenues*, 2019/
20-2021/22

• Online specialists stay ahead of multichannel brands

• Bingo entertainment continues to boom
• Bingo boards the social entertainment bandwagon
• New game adds racecourse twist
• Tombola pops up with merchandise sale

• Online competition keeps advertisers spending
Figure 23: Total above-the line, online display and direct mail
advertising expenditure of leading bingo brands, 2020-22

• Television dominates but radio remains on the rise
Figure 24: Bingo brands’ total above-the line, online display
and direct mail advertising expenditure, by media type,
2020-22

• Nielsen Ad Intel coverage

• Younger crowd not yet covering older losses
Figure 25: Past-year experience of playing bingo in person*,
2022

• Club market’s potential far bigger than its present
Figure 26: Future interest in bingo club visiting, 2022

• Remote players have broader gambling repertoires
Figure 27: Past-year experience of playing bingo online,
2022

• Sports dads seek escape from full houses
Figure 28: Future interest in playing bingo online, 2022

• Come for the entertainment, stay for the bingo
Figure 29: Participation in bingo club activities, 2022

• Activity repertoires ripe for expansion
Figure 30: Repertoires of bingo club activities, 2022

• Electronic devices create digital divide
Figure 31: Use of electronic devices for playing games in
bingo clubs, 2022

LAUNCH ACTIVITY AND INNOVATION

ADVERTISING AND MARKETING ACTIVITY

HIGH STREET BINGO

ONLINE BINGO

BINGO CLUB EXPERIENCES

Bingo - UK - 2023

Report Price: £2195 | $2995 | €2600

The above prices are correct at the time of publication, but are subject to change due to currency fluctuations.

© 2023 Mintel Group Ltd. All Rights Reserved. Confidential to Mintel.reports.mintel.com

What's included
Executive Summary

Full Report PDF

Infographic Overview

Powerpoint Presentation

Interactive Databook

Previous editions

Did you know?
This report is part of a series
of reports, produced to
provide you with a more
holistic view of this market.

All Mintel 2020 reports
contain specific COVID-19
related research and
forecasts. The world’s
leading brands rely on
Mintel reports for the most
complete, objective and
actionable market
intelligence.

Buy this report now
Visit

EMEA

Brazil

Americas

China

APAC

store.mintel.com

+44 (0) 20 7606 4533

0800 095 9094

+1 (312) 943 5250

+86 (21) 6032 7300

+61 (0) 2 8284 8100

/reports.mintel.com//display/store/1156833/


• Computers cling on, but smartphones set to dominate
Figure 32: Devices used to play bingo online, 2022

• Retail spending most at risk
Figure 33: Potential changes in bingo habits in the face of
cost-of-living pressures, 2022

• Abbreviations
• Consumer research methodology

• Market forecast and prediction intervals
Figure 34: Forecast of consumer expenditure on bingo
games, 2022/23-2027/28
Figure 35: Forecast of retail consumer expenditure on bingo
games, 2022/23-2027/28
Figure 36: Forecast of remote consumer expenditure on
bingo games, 2022/23-2027/28

• Market drivers and assumptions
• Forecast methodology

METHODS OF ONLINE PLAY

BINGO AND THE COST-OF-LIVING CRISIS

APPENDIX – DATA SOURCES, ABBREVIATIONS AND
SUPPORTING INFORMATION

APPENDIX – FORECAST METHODOLOGY

Bingo - UK - 2023

Report Price: £2195 | $2995 | €2600

The above prices are correct at the time of publication, but are subject to change due to currency fluctuations.

© 2023 Mintel Group Ltd. All Rights Reserved. Confidential to Mintel.reports.mintel.com

What's included
Executive Summary

Full Report PDF

Infographic Overview

Powerpoint Presentation

Interactive Databook

Previous editions

Did you know?
This report is part of a series
of reports, produced to
provide you with a more
holistic view of this market.

All Mintel 2020 reports
contain specific COVID-19
related research and
forecasts. The world’s
leading brands rely on
Mintel reports for the most
complete, objective and
actionable market
intelligence.

Buy this report now
Visit

EMEA

Brazil

Americas

China

APAC

store.mintel.com

+44 (0) 20 7606 4533

0800 095 9094

+1 (312) 943 5250

+86 (21) 6032 7300

+61 (0) 2 8284 8100

/reports.mintel.com//display/store/1156833/


About Mintel
Mintel is the expert in what consumers want
and why. As the world’s leading market
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Since 1972, our predictive analytics and
expert recommendations have enabled our
clients to make better business decisions faster

Our purpose is to help businesses and people
grow. To find out how we do that, visit
mintel.com.
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