
This report looks at the following areas:

•• How the B2B ecommerce market has performed in the unprecedented
disruptions of Brexit, the COVID-19 pandemic and now supply chain
disruption and high inflation.

•• The market and technology drivers impacting the market.
•• The segmentation of B2B ecommerce between EDI and website sales.
•• The major variations in both current penetration and prospects of end-use

markets.

The B2B ecommerce market is more than 1.5 times the size of the B2C market,
but in contrast to the UK being the most developed B2C market in Europe, the
B2B sector remains somewhat underdeveloped. It has also faced very different
challenges to the consumer market, including Brexit, and was exposed to very
different influences from COVID-19 before sharing the current inflation
challenges, but also facing supply chain disruptions.

The continued digitisation of business, the growing number of Millennials in
decision-making positions and major advances in technology are all extending
the market’s potential over and above the wider economic development. B2B
ecommerce is set to become an even more important sales channel.

There are significant variations in the use of ecommerce between different
industries, but virtually all sectors demonstrate the growing importance of the
sales channel, and technological advances are extending the ecommerce
potential reach. Some sectors, notably construction, remain relatively small to
the size of the industry.

Website sales have also opened geographical opportunities to SMEs that were
previously realistically unobtainable, yet it is the larger businesses and
enterprises that have proportionally gained the most through ecommerce.
Paradoxically, the opportunities opened by ecommerce have also favoured
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the micro-companies, and it is other small businesses that are seen to
underperform.
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Since 1972, our predictive analytics and
expert recommendations have enabled our
clients to make better business decisions faster

Our purpose is to help businesses and people
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