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 Dishwasher ownership and usage of dishwashing products

purchases and are willing to

Dishwashing habits (including handwashing and machine washing)
- Dishwasher detergent brand consumers use pay for features such as

Attitudes towards dishwashing. aromatic and skincare

Despite a slight slowdown in its growth rate in 2022, the dishwashing detergent ingredients they find

market is projected to confinue growing with signs of recovery after the oppealing."
disruption in innovation and logistics seen during the COVID-19 period. - Renee Gu. Senior Analyst
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Despite the fact that dishwasher ownership is increasing, 64% of dishwasher
owners still wash dishes by hand on occasion, and 40% of them rinse cleaned
dishes with running water, indicating concerns about cleanliness and residue.
This provides an opportunity for brands to provide eco-friendly, residue-free
detergent options while also improving rinseability.

Affluent customers are prepared to pay a premium for appealing scents and
skincare ingredients, thus the market presents potential for goods that
contribute to a relaxing and joyful dishwashing experience. Yet, market Buy this report now
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Hygiene and more natural products are becoming the focus
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Skin-friendly and skincare features more likely to drive
consumer appedl|
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People aged 30-39 trial and test more products than
others; more mature consumers interested in trying out
products with new concepts

Figure 35: Interest in product features — ‘Used before and will

purchase again’, by age, 2023
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Figure 36: Interest in product features — 'Haven't used before,
but interested in purchasing’, by age, 2023

The affluent are attracted to features that enhance
household chore experience

Figure 37: Interest in product features — ‘Used before and will

purchase again’, by monthly household income, 2023

DISHWASHING HABITS

Handwashing dishes is more about ensuring no residue is
left

Figure 38: Dishwashing habits of hand dishwashing, 2023
Consumers are aware of need of routine dishwasher
maintenance, and rinsing before/after loading is still
common

Figure 39: Dishwashing habits of dishwasher washing, 2023
Frequent users are using dishwashers more properly
Figure 40: Dishwashing habits, by dishwasher ownership and
dishwashing habit, 2023

Families with young children are more likely to carry out
routine cleaning

Figure 41: Dishwashing habit — “Clean the dishwasher
regularly using dishwasher cleaner”, by child age, 2023

DISHWASHER DETERGENT BRAND USED

Liby rises to become the top used brand

Figure 42: Dishwasher detergents brands used in past six
months, 2023

Liby has also successfully earned favour among the more
affluent

Figure 43: Dishwasher detergent brands used in past six
months, by monthly household income, 2023

Brand preferences in dishwasher detergents are consistent
across usage patterns

Figure 44: Dishwasher detergent brands used in past six
months, by dishwasher ownership and dishwashing habit
2023

ATTITUDES TOWARDS DISHWASHING

Consumers still yearning for more precise care for dishes
and more fun in dishcare
Figure 45: Attitudes towards dishwashing, 2023

More premium products in demand
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Figure 46: Attitudes towards dishwashing — “I am willing to
pay more for a dishwashing product if it has qualities | am
interested in”, by monthly household income, 2023

« Domestic brands are gaining reputation on dishwasher
products
Figure 47: Attitudes towards domestic dishwasher detergents,
2023
Figure 48: Atfitudes towards domestic dishwasher detergents,
by monthly household income, 2023

« Domestic brands enjoy favourable opinions among frequent
users
Figure 49: Attitudes towards domestic dishwasher detergents,
by dishwasher ownership and dishwashing habit, 2023

APPENDIX - METHODOLOGY AND ABBREVIATIONS

* Methodology
- Abbreviations
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