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This report looks at the following areas:

* Who are casino gamblers and what games they play

How best to market to various video gaming player segments in a
landscape with increased iGaming

* What draws consumers to and repels them from casinos

« How the casino vacation fits into the larger gambling picture

= Ways in which casinos can be more than just gambling to consumers

Casino visitation remains strong, even as participation in online sports betting
and iGaming competes for betting budgets. One third of legal-aged adults
have placed a bet at a casino in the past year and 44% are interested in
gambling at a casino in the next 12 months. The industry itself has more than
rebounded from pandemic-era declines, with 2023 estimated to bring record
revenues undeterred by high inflation and competition from other leisure
outlets. As laws around gambling become more permissive across the country,
the casino industry faces more threats from within than from without. For one,
many casino brands are indistinguishable from each other in many consumers’
minds. Also, while casinos still have an edge over online gambling, digital
gaming’s continued popularity means that casinos will always have strong
competition nipping at their heels.
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“Casinos present themselves
in a certain way to consumers,
and this kinetic atmosphere
has worked for them to date.
It still will work for them — as
record revenues can attest —
but casinos can bring more
value to consumers. By
bringing their vibe, offerings
and messaging more in line
with modern sensibilities,
casinos can be an attractive
outlet for both gambling and
socializing.”

- Mike Gallinari, Senior

~avel & Leisure Analyst
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Did you know?

This report is part of a series
of reports, produced to
provide you with a more
holistic view of this market.

All Mintel 2020 reports
contain specific COVID-19
related research and
forecasts. The world’s
leading brands rely on
Mintel reports for the most
complete, objective and
actionable market
intelligence.

Buy this report now

Visit store.mintel.com

EMEA  +44 (0) 20 7606 4533

Brazil 0800 095 2094

Americas +1(312) 943 5250

China +86 (21) 6032 7300

APAC +61(0) 2 8284 8100

reports.mintel.com © 2023 Mintel Group Ltd. All Rights Reserved. Confidential to Mintel.


/reports.mintel.com//display/store/1155725/

About Mintel

Mintel is the expert in what consumers want
and why. As the world’s leading market

intelligence agency, our analysis of
consumers, markets, product innovation and
competitive landscapes provides a unique
perspective on global and local economies.
Since 1972, our predictive analytics and
expert recommendations have enabled our
clients to make better business decisions faster

Our purpose is to help businesses and people
grow. To find out how we do that, visit
mintel.com.
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