
This report looks at the following areas:

•• The impact of the cost of living crisis on public leisure centre and swimming
pool visiting.

•• Challenges to facility provision posed by high energy costs and local
authority budget pressures.

•• Opportunities emerging from the market’s growing focus on health and
social value.

•• Changes in leisure centre visiting and activity habits.
•• Customer satisfaction with public leisure centres and pools.
•• The potential of health and fitness services to attract new visitors.

Two thirds of all adults (and 52% of people who do not currently play sport or
take formal exercise) are interested in accessing health and fitness services
such as medical checks and dietary advice at a public leisure centre or
swimming pool.

Inflationary pressures and the cost of living crisis are having a bigger negative
impact on the market’s supply side than on consumer demand, with energy
costs especially contributing to rising numbers of facility closures.

The market’s main longer-term threat is posed by local government’s inability to
fund the regeneration of ageing venues, up to a third of which are in the final
stages of their natural lifespan.

A combination of growing consumer interest in wellbeing and the willingness of
health authorities to work with leisure centres is creating new opportunities for
facilities that can adapt their offer to support mutual ambitions around
improved quality of life.
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“A focus on public health and
individual wellbeing can help
leisure centres and swimming
pools unlock much-needed
investment and tap into
growing consumer interest in
self-care.”
– David Walmsley, Senior
Leisure Analyst

Buy this report now
Visit

EMEA

Brazil

Americas

China

APAC

store.mintel.com

+44 (0) 20 7606 4533

0800 095 9094

+1 (312) 943 5250

+86 (21) 6032 7300

+61 (0) 2 8284 8100

© 2023 Mintel Group Ltd. All Rights Reserved. Confidential to Mintel.reports.mintel.com

/reports.mintel.com//display/store/1155199/


Table of Contents

• Key issues covered in this Report
• Products covered in this Report

• The five-year outlook for leisure centres and swimming
pools
Figure 1: Category outlook, 2023-28

• The market
• Rising leisure centre closure rates threaten value growth

Figure 2: Forecast of public leisure centre and swimming pool
revenues, 2018-28

• Non-sport facilities feel post-pandemic pinch
Figure 3: Public leisure centre and swimming pool revenues,
by segment, 2019-23

• Investment crisis threatens facility stock
Figure 4: Public sports centres with swimming pools, 2001-23

• Companies and brands
• Smallest trusts face biggest risks

Figure 5: Management of public leisure centres and
swimming pools, by management type, 2023

• The consumer
• Leisure centres and pools are most popular paid sport and

exercise venues
Figure 6: Participation in sport, exercise and fitness activities,
2023

• Public pools corner the swimming market
Figure 7: Participation in public leisure centre and swimming
pool sport and fitness activities, 2022 and 2023

• Families favour good value food and drink
Figure 8: Participation in non-sport/fitness activities at public
leisure centres and swimming pools, 2022 and 2023

• Leisure centres are well equipped – but too busy for many
Figure 9: Overall satisfaction with public leisure centres and
swimming pools, 2023

• Visitors value quality, variety and service
Figure 10: Key drivers of overall satisfaction with most
frequently visited public leisure centre or swimming pool,
2023

• Health interests can help centres target younger Millennials
Figure 11: Interest in accessing health and fitness services at a
public leisure centre or swimming pool, 2023

OVERVIEW

EXECUTIVE SUMMARY

Leisure Centres and Swimming Pools - UK - 2023

Report Price: £2195 | $2995 | €2600

The above prices are correct at the time of publication, but are subject to change due to currency fluctuations.

© 2023 Mintel Group Ltd. All Rights Reserved. Confidential to Mintel.reports.mintel.com

What's included
Executive Summary

Full Report PDF

Infographic Overview

Powerpoint Presentation

Interactive Databook

Previous editions

Did you know?
This report is part of a series
of reports, produced to
provide you with a more
holistic view of this market.

All Mintel 2020 reports
contain specific COVID-19
related research and
forecasts. The world’s
leading brands rely on
Mintel reports for the most
complete, objective and
actionable market
intelligence.

Buy this report now
Visit

EMEA

Brazil

Americas

China

APAC

store.mintel.com

+44 (0) 20 7606 4533

0800 095 9094

+1 (312) 943 5250

+86 (21) 6032 7300

+61 (0) 2 8284 8100

/reports.mintel.com//display/store/1155199/


• Leisure centres discover the great outdoors
• Health services can connect with key demographics

• Centres numbers cut by COVID-19 and rising costs
Figure 12: Public leisure centre and swimming pool numbers,
2014-23

• Swimming spearheads post-pandemic revenue recovery
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• Smaller trusts face biggest risks
Figure 24: Management of public leisure centres and
swimming pools, by management type, 2023

• Leading operators regain pre-pandemic revenues
Figure 25: Leading leisure centre and swimming pool
operators, by revenue, 2019-22

• New facilities in planning and construction
• Venue upgrades attract investment
• Outdoor swimming boom revives fresh-air pools
• Swim England launches new strategy
• Immersive experiences take fitness studios global
• A more clinical approach to health promotion

• Public facilities more popular than private
Figure 26: Participation in sport, exercise and fitness
activities, 2023

• Customer loyalty staying strong
Figure 27: Public leisure centre and swimming pool visiting
intentions, 2023

• Female fitness is a key future focus
Figure 28: Public leisure centre and swimming pool visiting, by
sex and age, 2023

• Clear blue water between swimming and the rest
Figure 29: Participation in public leisure centre and swimming
pool activities, by type, 2023

• Leisure centre lifecycle can foster long-term loyalty
Figure 30: Participation in public leisure centre and swimming
pool sport and fitness activities, 2022 and 2023

• Food and drink top the ancillary menu
Figure 31: Participation in non-sport/fitness activities at public
leisure centres and swimming pools, 2022 and 2023

• Happy families – but top ratings slip
Figure 32: Overall satisfaction with public leisure centres and
swimming pools, 2023

• Quantity versus quality is a hard balance to strike
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Figure 33: Satisfaction with elements of public leisure centre
and swimming pool experiences, 2023

• Customers value quality, variety and service
Figure 34: Key drivers of overall satisfaction with most
frequently visited public leisure centre or swimming pool,
2023

• Meeting peak demand is the most pressing priority
Figure 35: Overall satisfaction with most frequently visited
public leisure centre or swimming pool - key driver output,
2023

• Younger Millennials start thinking about their health
Figure 36: Interest in accessing health and fitness services at
a public leisure centre or swimming pool, 2023

• Health promotion can attract new visitors
Figure 37: Interest in accessing health and fitness services at
a public leisure centre or swimming pool, by participation in
sport, exercise and fitness activities, 2023
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About Mintel
Mintel is the expert in what consumers want
and why. As the world’s leading market
intelligence agency, our analysis of
consumers, markets, product innovation and
competitive landscapes provides a unique
perspective on global and local economies.
Since 1972, our predictive analytics and
expert recommendations have enabled our
clients to make better business decisions faster

Our purpose is to help businesses and people
grow. To find out how we do that, visit
mintel.com.
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