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This report looks at the following areas:

* The impact the cost-of-living crisis is having on spending on pets and
interactions with pets.

» How working at home has impacted on consumers’ relationships with their
pets.

* How attitudes tfowards pets” health and obesity have changed purchasing
intentions.

« Sustainability of usage of pet foods and accessories.

» Usage and types of pet insurance among Irish pet owners.

 The continued evolution of pets into ‘members of the family’ and

humanisation.

The war in Ukraine has taken its toll on Irish consumers’ finances, leaving many
struggling fo make ends meet and in furn this has had an impact in relation fo
Irish pets, with approximately four in 10 owners noting switching fo cheaper pet
foods, while a quarter have scaled back or cancelled insurance. Moving
forward a key challenge for the sector will be justifying prices and proving
value for money.
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“The cost-of-living crisis is
taking its toll on the furry
members of Irish families, with
owners cutting back on costs
and more pets in danger of
being surrendered to shelters.
The ongoing "humanisation’ of
pets, however, will mean
those with the finances to do
so, continue to pamper and
treat their pets.”

— Brian O’Connor, Senior
Consumer Analyst
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NI owners more likely to insure

Pets are family in the eyes of most Irish owners
Pets viewed as expensive
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PET BEHAVIOURS

- Pet owners treat their animals as family members

Figure 44: Agreement with statements relating to pets, NI and
Rol, 2022

« Affluent NI pet owners more likely to view pets as family

Figure 45: Agreement with the statement ‘I treat my pet(s) like
members of the family’, by socio-economic group, NI and Rol,
2022

* Younger pet owners more likely to use accessories to

engage pets mentally

Figure 46: Agreement with the statement 'l like pet toys/
accessories that help keep them mentally engaged’ by age,
NI and Rol, 2022

Rol pet owners more interested in raw diets for pets

Figure 47: Agreement with the statement ‘| would like more
information on a raw diet for my pet’, by gender, NI and Rol,
2022
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* Three quarters see pet ownership as expensive

Figure 48: Agreement with statements relating fo pets, NI and
Rol, 2022

Women more inclined to view owning a pet as expensive
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Figure 50: Consumers who are mainly/wholly responsible for
grocery retailing in a household, by gender, NI and Rol, 2021
and 2022
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Since 1972, our predictive analytics and
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clients to make better business decisions faster
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