
This report looks at the following areas:

•• The impact of COVID-19 on the European retailing sector
•• Winners and losers in the retail sector
•• The leading players in European retail by sales
•• Information on profits, number of outlets and sales densities for the leading

players
•• Breakdown of major players by country and retail sector.

The European Retail Rankings focuses on the leading retailers in Europe and
puts them in perspective. This is a report where the numbers are all important,
though we also give some background information both by sector and by
country. We provide a three-year record of the main statistics (in so far as they
are available) with a summary table of the 350 leading retailers in Europe as
well as where those retailers operate and what sectors they operate in.

The cut-off point is sales of €368 million, far lower than the €432 million in last
year’s report (December 2020). This clearly demonstrates the impact of
COVID-19. Any store-based retailer that had to lock down necessarily saw a
substantial drop in sales. Falls of over 20% are common, but the biggest decline
was at Harrods (-51%) which not only had to lock down, but lost its tourist trade
as well. The biggest winners were the non-store retailers as people switched at
least some purchasing online. Even Amazon, Europe’s second largest retailer in
this study, reported growth of over 40%. But it was the smaller companies, such
as Wildberries (Russia, +70%), Hello Fresh (+116%), AO.com (+59%), Wayfair
(+61% in Europe) and PC Componentes (+62%), that were even bigger winners.
This report, of course, only covers Europe’s larger retailers, there were many
smaller online companies, starting from a lower base, that would have
reported even higher figures.

Lockdowns also produced some casualties. The most notable were Debenhams
and Arcadia in the UK. Debenhams is excluded altogether in this report, but we
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have included an estimated contribution from Arcadia as it was trading
through the year, even if it spent much of it in administration.

Currency translation is a necessary evil. In theory it should make data
comparable and it should iron out changes in relative economic performance,
but that is not always the case and fluctuations are inevitable.
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Figure 17: Top 350 European retailers: top 10 furniture
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Figure 27: Top 350 European retailers: top 10 in France,
2020/21
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Figure 36: Russia: retail sales breakdown (excluding VAT),
2016-20

• Leading retailers in Russia

GERMANY

ITALY

THE NETHERLANDS

POLAND

RUSSIA

European Retail Rankings - 2022

Report Price: £2195 | $2995 | €2600

The above prices are correct at the time of publication, but are subject to change due to currency fluctuations.

© 2022 Mintel Group Ltd. All Rights Reserved. Confidential to Mintel.reports.mintel.com

What's included
Executive Summary

Full Report PDF

Infographic Overview

Powerpoint Presentation

Interactive Databook

Previous editions

Did you know?
This report is part of a series
of reports, produced to
provide you with a more
holistic view of this market.

All Mintel 2020 reports
contain specific COVID-19
related research and
forecasts. The world’s
leading brands rely on
Mintel reports for the most
complete, objective and
actionable market
intelligence.

Buy this report now
Visit

EMEA

Brazil

Americas

China

APAC

store.mintel.com

+44 (0) 20 7606 4533

0800 095 9094

+1 (312) 943 5250

+86 (21) 6032 7300

+61 (0) 2 8284 8100

/reports.mintel.com//display/store/1103423/


Figure 37: Top 350 European retailers: top 10 in Russia, 2020/
21
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Figure 40: Sweden: Retail sales (excluding VAT), 2016-20
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Figure 46: UK: retail sales breakdown (excluding VAT),
2016-20
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Figure 47: Top 350 European retailers: top 10 in the UK, 2020/
21
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About Mintel
Mintel is the expert in what consumers want
and why. As the world’s leading market
intelligence agency, our analysis of
consumers, markets, product innovation and
competitive landscapes provides a unique
perspective on global and local economies.
Since 1972, our predictive analytics and
expert recommendations have enabled our
clients to make better business decisions faster

Our purpose is to help businesses and people
grow. To find out how we do that, visit
mintel.com.
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