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This report looks at the following areas:

Overview of the retirement planning environment.

Pensions overview including occupational schemes, fransfers and accessing
pofs.

Update on the legislative changes in the market.

Pension product ownership and saving behaviour.

Overview of other sources of income for retirement.

Behaviours and attitudes towards retirement planning.

Information sources when researching pensions and retirement planning.

64% of adults with a pension product are currently contributing fo their pension
or someone else is on their behalf. This increases to 91% for Millennials. The high
level of retirement savings amongst this generation is a positive sign that they
are engaged and thinking about the longer term. However, more than one in
five are making occasional contributions to fop up their pension savings.

Mintel research shows that inflationary pressures in the UK have not yet had a
maijor effect on the level pension savers are able to contribute to their pension.
Just 5% of regular pension savers report that they have reduced the amount
they conftribute to their pension compared to 12 months ago. However, the next
12 months are crucial for those who have so far managed to continue saving
info their pension. For this group, ongoing price rises may force them to make
sacrifices in the amount they save info their pension to prioritise essential
spending.

The gender pensions gap poses a significant challenge for the industry. Despite
the fact that this is not a newly emerging issue, failure to appropriately address
the gap has meant that it continues to widen, and women are becoming more
disadvantaged when it comes to pensions savings and funding an adequate
retirement. There is scope to improve access fo pension advice and guidance

for women to improve not only engagement but also financial decision making.
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“The retirement planning
environment has so far held up
well despite the challenges
that the COVID-19 pandemic
has placed on the market.
More people will need to
reconsider how much they
save into their pension whilst
those nearing retirement will
need support and advice as
to how the new economic
climate will impact their
retirement plans.”

- Natasha Hayes, Financial
Services Analyst, July 2022
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Engaging with younger consumers provides opportunities in this market. Mintel
research highlights that younger consumers who already hold pension products
are looking fo engage in pensions in different ways from older generaftions,
such as finding information using social media and their use of digital services.
The industry must consider how it engages and educates this group and help
them make positive financial decisions when it comes to planning for
retirement. This will be even more crucial as people are forced to reassess
spending and budgets as the cost of living rises.
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Most pension savers make regular pension contributions
Figure 5: Frequency of pension contributions, 2022

Cost of living pressures yet to filter through to pension
savings

Figure 6: Changes in regular pension contributions, 2022
47% of 45-64 year olds have not engaged with their
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ISSUES AND INSIGHTS

Cost of living pressures will impact pension contributions
There are opportunities to target different generations of
pension savers

Gender pensions gap must be addressed to protect industry
reputation

RETIREMENT PLANNING ENVIRONMENT

UK consumers face significant inflationary pressures ...
... building concerns around saving for the future
Employment has held up better than expected

Average age of exit from labour market

Figure 10: Average age of exit from the labour market, by
gender, 2002-21

Slight drop observed in life expectancy

Figure 11: Life expectancy at age 65, by gender, 1980/82 —
2018/20

Uptake of financial advice is high for pensions

Figure 12: New total regular premium pensions — Number of

new contracts/lives, 2021

PENSIONS OVERVIEW

Growth in DC plans slowed during the pandemic

Figure 13: Total number of DC plans in accumulation, 2017-21
Occupational DC schemes represent 28% of all workplace
pensions

Figure 14: Proportion of employees with workplace pensions,
by type of pension, 2011-20

Number of new individual pensions increases in 2021
Figure 15: Number of new individual personal and stakeholder
pensions, 2014-21

Number of pensions accessed for the first time drops 12%
Figure 16: Pension pots accessed for the first time, 2019/
20-2020/21

DB to DC transfers falls to 6,000 in the six months to
September 2021

Figure 17: Defined benefit to defined contribution transfers,
total plans, 2016-21

LEGISLATIVE UPDATE

Pensions Dashboards enters develop and test phase
Government suspends triple-lock for 2022/23
DWP launches ‘green nudge’ trial

Briefing paper highlights the UK's gender pensions gap
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- DWP opens consultation on pension support measures
« FCA introduces stronger nudges to Pension Wise guidance
* Dormant Assets Bill gains Royal Assent

ADVERTISING AND MARKETING ACTIVITY

« PensionBee was top advertiser in 2021/22
Figure 18: Total above-the line, online display and direct mail
advertising expenditure on pensions, by advertiser, 2017/
18-2021/22

* Government seeks to promote Pension Wise

PENSION PRODUCT OWNERSHIP

* Expansion in workplace pension ownership continues ...
Figure 19: Pension product ownership, 2019-22

+ ... especially amongst younger generations
Figure 20: Workplace pension ownership, by age, 2022

« Workplace pension ownership suggests some gender parity

Figure 21: Workplace and other private pension ownership, by
age and gender

* ... however this is not the case for personal pensions and
SIPPs

« Opportunities to support pension saving among temporary
workers and the self-employed
Figure 22: Pension product ownership, by employment

confract type, 2022

SOURCES OF INCOME FOR RETIREMENT

« Three quarters expect to use private pension for retirement
Figure 23: Sources of retirement funding, 2022

« Consumers plan to rely on multiple sources of income for
retirement
Figure 24: Number of sources for funding retirement,
repertoire analysis, 2022

PENSION SAVING BEHAVIOUR

e 91% of Millennials are currently adding to their pension
Figure 25: Frequency of pension contributions, by generation,
2022

» Those making occasional contributions use apps to manage
pensions
Figure 26: Use of apps to manage pensions, by pension
contributions, 2022

* Most savers have maintained their pension contributions ...
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Figure 27: Changes in regular pension conftributions, 2022
« ... and financial situation is enabling some to save more
* Men more likely to have increased regular pension
contributions
Figure 28: Regular pension savers who are saving more into
their pension compared to 12 months ago, by age and
gender, 2022

RETIREMENT PLANNING BEHAVIOURS

* Nearly half of 45-64s haven't interacted with pensions in
last 12 months
Figure 29: Retirement planning behaviours, 2022

» Pensions Dashboards will benefit those disengaged in
retirement planning
Figure 30: Knowledge of the Pensions Dashboards
programme, by recent retirement planning behaviours, 2022

* Scope to improve pension advice and guidance services for
women

Figure 31: Retirement planning behaviours, by gender, 2022

INFORMATION SOURCES FOR RESEARCHING PENSIONS

« Consumers expect to use government sources for pensions
research ...
Figure 32: Information sources when researching pensions,
2022

« ... especially those nearing or at retirement
Figure 33: Use of government websites when researching
pensions, by age, 2022

* Young women are much more likely fo turn to friends and
family for information
Figure 34: Top five information sources when researching
pensions for women aged 18-34, 2022

* Social media has a role to play for under-35s
Figure 35: Use of social media/video channels as a source of

information when researching pensions, by age, 2022

ATTITUDES TOWARDS RETIREMENT PLANNING

« Consumers are keen to view all their pensions in one place
Figure 36: Attitudes towards retirement planning, 2022

- Significant appetite for app-based pension management
Figure 37: Use of apps to manage pensions(s), by generation,
2022

* Social media essential to maximise impact of Pensions

Dashboard rollout
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- Job mobility makes keeping track of pensions more difficult

« Continuing to build trust with consumers is essential

APPENDIX - DATA SOURCES, ABBREVIATIONS AND

SUPPORTING INFORMATION

+ Abbreviations

» Consumer research methodology
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Mintel is the expert in what consumers want
and why. As the world’s leading market

intelligence agency, our analysis of
consumers, markets, product innovation and
competitive landscapes provides a unique
perspective on global and local economies.
Since 1972, our predictive analytics and
expert recommendations have enabled our
clients to make better business decisions faster

Our purpose is to help businesses and people
grow. To find out how we do that, visit
mintel.com.
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