
This report looks at the following areas:

•• How the cost of living crisis will impact the live music industry.
•• Overview of the key players in the industry as well as recent innovations.
•• Participation in attending music concerts and festivals, both in person and

via livestream.
•• Future interest in attending music events in person and via livestream.
•• Motivations for attending events in person versus via livestream.
•• Attitudes towards music concerts and festivals, including the use of

technology throughout the customer journey.

Livestreaming has well-and-truly entered the mainstream and became a vital
way for artists and promoters to engage with music fans throughout the
pandemic. More people have livestreamed a concert or festival than attended
one in person during the 12 months to March 2022 (33% vs 30%).

Although livestreaming helped support the sector over the pandemic, the
industry will be relieved to return to in-person events, which generate the vast
majority of its revenue. With all restrictions lifted in time for the peak summer
season, 2022 will be the year in which pent-up demand for attending live
events can finally be released. While the cost of living crisis will make
consumers more price sensitive, demand for major music events will continue to
outstrip supply as young people are desperate to make up for missed
opportunities.

Event organisers, promoters and artists all have a responsibility to ensure they
deliver the best possible experience to fans in order to justify raising ticket
prices at a challenging time for household finances. A substantial rise in ticket
pricing would push some consumers out of the market and encourage them to
consider cheaper alternatives such as livestreaming.

Technology can play a vital role in boosting the in-person experience
throughout all stages of the customer journey. The vast majority of music fans
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would like to use an app to receive alerts when tickets go on sale, stay
informed about schedules and navigate venues during events. Given the sheer
volume of stages and areas at larger festivals, the option to livestream
performances from other stages may help alleviate the fear of missing out that
haunts so many festival-goers. Organisers could also use customer information
to create customised offers on food, drink and merchandise during the festival,
link them up to relevant event sponsors and encourage them to come back
next year.
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• Live music industry well-positioned to navigate the cost of
living crisis
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• Streamed events strengthen ties with music’s core

audience…
• …and provide a way to reach those impacted by the cost of

living

• A stuttered recovery for the live music market in 2021
Figure 9: Market size for value of music concerts and festivals,
2016-21

• The five-year outlook for music concerts and festivals
Figure 10: Category outlook for music concerts and festivals,
2022-27

• Pent-up demand for live events is finally released
Figure 11: Market forecast for the value of the music concerts
and festivals, 2016-26

• Learnings from the last income squeeze
• Market drivers and assumptions

Figure 12: Key economic drivers, 2016-26
• Forecast methodology

• Music’s core audience is less concerned than most about
COVID
Figure 13: Plans to attend in-person music events in the 12
months following March 2022 and concerns about exposure
to COVID-19 in April 2022

• Event attendance is close to pre-pandemic levels
Figure 14: Attendance and planned attendance at concerts/
sporting events/theatres, 2019-22

• End of reduced VAT rate puts grassroots venues at risk
• The conflict in Ukraine will hurt the UK economy
• GDP reached pre-pandemic levels in November 2021…
• …but the post-COVID-19 bounceback will be followed by a

period of slower growth
• Employment has held up better than expected
• Inflation is the key concern for 2022 for consumers, brands

and the economy

ISSUES AND INSIGHTS

MARKET SIZE AND PERFORMANCE

MARKET FORECAST

MARKET DRIVERS
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• Consumers’ financial wellbeing has slipped from its recent
high point…
Figure 15: Household financial wellbeing index, 2016-22

• …but concert and festival attendees should be better-
placed than many to deal with the rising cost of living

• Campaigns to encourage the return of crowds
• Buzz is Back
• #GoLocal campaign
• Improving confidence in ticket resale
• Ticketpass launches ethical resale platform
• S.J.M. partners with Twickets
• TicketSwap joins STAR
• Sustainable music touring
• LIVE commits to a greener future
• Coldplay aims to set the tone with experimental eco-

friendly initiatives
• Festivals put sustainability at the heart of their offer

• Adspend began to recover in 2021
Figure 16: Total above-the line, online display and direct mail
advertising expenditure on music concerts, 2019-21

• Amazon enters the livestreaming fray
Figure 17: Total above-the line, online display and direct mail
advertising expenditure on music concerts, by top 10
advertisers in 2021, 2019-21

• Nielsen Ad Intel coverage

• Live Nation
• S.J.M. Concerts
• Deutsche Entertainment AG (DEAG)
• AEG Presents
• DHP Family
• Glastonbury Festival

• Concert attendance back to around 75% of its normal level
Figure 18: Music concert participation, 2022

• Music concerts benefit from their young audience
Figure 19: Music concert participation, by age, 2022

LAUNCH ACTIVITY AND INNOVATION

ADVERTISING AND MARKETING ACTIVITY

KEY PLAYERS

MUSIC CONCERT PARTICIPATION
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• A fifth of consumers made it to a festival despite
cancellations
Figure 20: Music festival participation, 2022

• Livestreaming participation surpassed in-person
attendance
Figure 21: Participation in livestreaming music events, 2022

• Streamed events strengthen ties with music’s core audience
Figure 22: Participation in livestreaming music events, by
participation in attending in-person music events, 2022

• Fans are four times as likely to pay to attend events in
person than online
Figure 23: Plans to attend music events in the next 12 months,
2022

• Metropolitan music venues can meet demand for socialising
Figure 24: Plans to attend in-person music events in the next
12 months, by age, 2022

• Younger consumers crave new experiences
Figure 25: Reasons for attending a music concert/festival,
2022

• New immersive venues will appeal to consumers’ desire for
escapism

• Livestreaming will remain important beyond the pandemic
Figure 26: Reasons for paying to livestream music concerts/
festivals, 2022

• XR concerts provide a blueprint for the metaverse

• Utilising technology to connect with fans
Figure 27: Attitudes towards music concerts and festivals,
2022

• Sustainability is a growing concern among concert/festival-
goers

MUSIC FESTIVAL PARTICIPATION

LIVESTREAMED EVENTS

FUTURE INTEREST IN EVENTS

MOTIVATIONS FOR ATTENDING LIVE EVENTS

MOTIVATIONS FOR PAYING TO LIVESTREAM

ATTITUDES TOWARDS MUSIC CONCERTS AND FESTIVALS
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• Abbreviations
• Consumer research methodology

• Market forecast and prediction intervals
Figure 28: Market forecast for the value of the music concerts
and festivals, 2016-2026
Figure 29: Market forecast for the value of the music concerts
and festivals, 2021-26

• Market drivers and assumptions
• Forecast methodology

APPENDIX – DATA SOURCES, ABBREVIATIONS AND
SUPPORTING INFORMATION

APPENDIX – FORECAST METHODOLOGY
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About Mintel
Mintel is the expert in what consumers want
and why. As the world’s leading market
intelligence agency, our analysis of
consumers, markets, product innovation and
competitive landscapes provides a unique
perspective on global and local economies.
Since 1972, our predictive analytics and
expert recommendations have enabled our
clients to make better business decisions faster

Our purpose is to help businesses and people
grow. To find out how we do that, visit
mintel.com.
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