
This report looks at the following areas:

•• Market factors influencing at-home beauty practices.
•• At-home beauty and personal care treatment participation.
•• At-home BPC treatment frequency changes over time.
•• Motivators for at-home BPC treatments.
•• Motivators for seeking professional BPC services.
•• Attitudes about at-home BPC treatments.

Three in 10 (31%) at-home beauty and personal care (BPC) treatment users like
to perform beauty/personal care treatments on others, challenging the notion
that these are solitary practices. Younger consumers and parents, in particular,
are open to sharing their BPC experiences with others. At-home BPC brands
should keep these groups in mind as they develop new products and services.

Budget cutbacks will keep some consumers away from expensive salon visits
and, as a result, will push Canadians towards more at-home beauty treatments.
Even at home, consumers will be seeking value in the products they purchase as
a way to get more bang for their buck.

The pull towards professional services lies heavily in the ability to achieve
better results from treatments at spas and salons. Equipping consumers with the
proper tools and services can enhance their at-home outcomes and defend
against the desire to leave it to the professionals. Visiting spas and salons is
also seen as a relaxing and pampering experience, so at-home brands will
need to focus on these wellness aspects to keep consumers at home.

With two thirds (64%) of at-home BPC users expressing interest in improving
their skills, there is an opportunity for brands to establish trust and a stronger
connection with consumers by providing trusted and reliable tutorials and
education.
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“Canadians are relying on at-
home BPC options as a
convenient way to save
money on more expensive
spa/salon visits. This driver is
expected to be particularly
important as consumers adjust
to higher costs of living.”
– Meghan Ross, Senior Home
& Beauty Analyst
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Did you know?
This report is part of a series
of reports, produced to
provide you with a more
holistic view of this market.

All Mintel 2020 reports
contain specific COVID-19
related research and
forecasts. The world’s
leading brands rely on
Mintel reports for the most
complete, objective and
actionable market
intelligence.
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About Mintel
Mintel is the expert in what consumers want
and why. As the world’s leading market
intelligence agency, our analysis of
consumers, markets, product innovation and
competitive landscapes provides a unique
perspective on global and local economies.
Since 1972, our predictive analytics and
expert recommendations have enabled our
clients to make better business decisions faster

Our purpose is to help businesses and people
grow. To find out how we do that, visit
mintel.com.
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