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This report looks at the following areas:

* The impact of the ongoing COVID-19 pandemic on mental health

¢ The state of Americans' mental health and wellbeing

- Common symptoms and behaviors attached to mental health strain
* Which resources consumers trust for mental health support

The portion of consumers who view their mental health as being very good
increased 31% between 2020 and 2021, but Americans must remain focused on
their mental wellbeing as the COVID-19 pandemic continues to cause
upheaval in everyday life. Though the mental health industry has experienced a
surge of new offerings to counteract the stress and psychological strain caused
by the pandemic, consumers still feel uncertain when faced with managing or
improving their mental health. To stand out in a crowded marketplace,
providers and brands must be able to demystify the journey from diagnosis to
support.

are subject to change due to currency fluctuations.

“The unprecedented
challenges of the COVID-19
pandemic have tested the
minds of Americans, and the
mental health field is bursting
with innovation to meet
consumers’ shifting needs.”

- Sara Nettesheim, Health
and Wellness Analyst
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* Young consumers see pros and cons of social media
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Figure 40: Use of social media as a mental health resource,
by age, 2021

Figure 41: TikTok mental health resources
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» Consumers rethink stress management
Figure 42: Stress experiences and behaviors, 2021

* Explore the effects of pandemic stress
Figure 43: Select mental health symptoms and behaviors, by
stress experience during the COVID-19 pandemic, 2021

Figure 44: Instagram post, Refreat Foods

ATTITUDES TOWARD STRESS AND MENTAL HEALTH

» Educate the public to avoid complacency
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« Employ tracking to provide understanding and control
Figure 47: Select attitudes toward mental health, by mental
health conditions experienced, 2021

Figure 48: Instagram post, Therapy Notebooks

APPENDIX - DATA SOURCES AND ABBREVIATIONS

* Data sources

« Consumer survey data

> Abbreviations and terms
- Abbreviations

e Terms
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and why. As the world’s leading market

intelligence agency, our analysis of
consumers, markets, product innovation and
competitive landscapes provides a unique
perspective on global and local economies.
Since 1972, our predictive analytics and
expert recommendations have enabled our
clients to make better business decisions faster

Our purpose is to help businesses and people
grow. To find out how we do that, visit
mintel.com.
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