
This report looks at the following areas:

•• How COVID-19 has forced the data centre industry to adapt to an even
faster-growing online demand.

•• Why third-party provision is proving attractive to customers.
•• The huge hyperscale investments being made.
•• Why the sector is highly investible for venture capitalists.
•• Why edge computing will attract huge investment.
•• How colocation sits alongside hyperscale development.

The global technology giants use hyperscale data centres. Around 70% of
these are leased from third-party operators and this has stimulated major
investment and growth. Vantage Data Centers acquired NGD in July 2020 and
in March 2021 was granted planning permission to build a two-storey data
centre at the Newport subsidiary, a 24,000 sq m facility with 10 data halls to be
occupied by a single customer. NGD had already applied to build four three-
storey data centres on space behind the existing data centre and permission
had been granted for that in September 2020.

COVID-19 has accelerated the development of online activity, and data
centres are having to adapt to growth rates far in excess of those anticipated
prior to the pandemic. This is generating new opportunities and with
companies increasingly adopting a multi-cloud architecture, those
opportunities extend to all levels of the colocation sector.

Challenges include the ever stringent requirements to reduce emissions in a
sector with a voracious appetite for power. At the same time the sector is
increasingly adopting automation itself to address staffing shortages, a further
issue impacted by COVID-19 and the impact of social distancing and
employee health and safety.

Edge computing provides the next stimulus to development with the internet of
things and 5G foremost amid the insatiable growth of data being created.
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“Data centres are at the very
heart of the evolving IT
landscape. COVID-19 has
dramatically impacted
traditional working practices
and organisations of all sizes
have been turning to modern
IT solutions to keep their
operations running, their
teams connected and their
costs under control.”
– Terry Leggett, Senior
Analyst
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Nonetheless, the sector is highly attractive to investors with data centre
earnings before interest, taxes, depreciation and amortisation (EBITDA)
margins being strong (reported to be at about 43%).
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Figure 32: Segmentation of ecommerce market, by channel,
2015-25 (prepared on 6 April 2021)
Figure 33: Segmentation of all ecommerce sales, by business
sector, 2020

• Cloud computing boosted by COVID-19
Figure 34: Market size for cloud computing, 2015-25
(prepared on 5 November 2020)

• Edge computing
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• The traditional definition
• Fragmented by type
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• A fragmented industry

Figure 35: Role of UK in West European colocation data
centre sector, 2021
Figure 36: Development of UK colocation data centres,
2016-21

• The competitive landscape

• Hyperscale investment
• Other colocation development
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• Equinix
• Activity
• Performance

Figure 37: Equinix global revenues, 2016-20
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Figure 38: Financial development of Equinix (UK), 2015-19 (£
million)

• Strategy
• iomart Group
• Activity
• Performance

Figure 39: Financial development of iomart Group, 2016-20
(£ million)

• Strategy
• Next Generation Data/Vantage Data Centers
• Activity
• Performance

Figure 40: Financial development of Next Generation Data,
2015-19 (£ million)

• Strategy
• Pulsant Group
• Activity
• Performance

Figure 41: Financial development of Pulsant Group Holdings,
2015-19 (£ million)

• Strategy
• ST Telemedia Global Data Centres
• Activity
• Performance
• Strategy
• Telehouse International Corporation of Europe
• Activity
• Performance

Figure 42: Financial development of Telehouse International
Corporation of Europe, 2016-20 (£ million)

• Strategy

• Abbreviations

APPENDIX – DATA SOURCES, ABBREVIATIONS AND
SUPPORTING INFORMATION
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About Mintel
Mintel is the expert in what consumers want
and why. As the world’s leading market
intelligence agency, our analysis of
consumers, markets, product innovation and
competitive landscapes provides a unique
perspective on global and local economies.
Since 1972, our predictive analytics and
expert recommendations have enabled our
clients to make better business decisions faster

Our purpose is to help businesses and people
grow. To find out how we do that, visit
mintel.com.
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