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This report looks at the following areas:

* How the already dynamic growth of cloud computing was further
accelerated by the COVID-19 pandemic.

* How large the expectations remain for cloud computing, and how it is
emerging from its embryonic state.

* How cloud offerings are equating the competitive landscape for SMEs that
now have access to technologies such as Al and ML that would previously
have proved prohibitively expensive.

» How the various cloud options have different applications and how
companies are moving from public, private and hybrid clouds to multi-
cloud strategies and how the industry is responding with joint cloud
offerings.

* How the American and Chinese technology giants are competing for
global positioning.

There are few markets where the market leader can achieve a 29% increase in
revenues and still see its market share fall. Yet AWS, one of the pioneers of
cloud computing as a commercial proposition, saw its global market share fall
from almost 45% in 2019 to 41% in 2000. Despite Amazon’s major market share
and its meteoric rise in the market, the company did not invent the concept.
Amazon was only three years old when the first references were made
elsewhere to cloud computing, and Amazon did not commercialise it till 2006

Digitisation of business, public service and indeed consumer markets was
already rapidly developing. COVID-19 and the associated government
measures to prevent the pandemic spread created ideal conditions for the
furthering of that frend. While some of those conditions will change as
restrictions are removed, the trend to cloud computing will only gather pace.

There are few realistic obstacles to the furthering of cloud computing as a
market, with the major challenge revolving around how to gain share in a

“The cloud computing model
is inherently designed to
handle fluctuating demand
and was therefore ideally
placed to handle the impacts
of the COVID-19 crisis.”

- Terry Leggett, Senior
Analyst
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market with huge further potential. A further challenge lies in providing such

services in an environmentally sound way.

What's included

Opportunities abound; IBM estimates only 25% of workloads have yet been Executive Summary

placed on the public cloud and that the hybrid cloud potential is USST trillion.
Beyond the market size, the technology will transform incorporating growing
levels of artificial intelligence and machine learning as the relentless growth in
data generation poses new challenges.
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Figure 42: Cloud computing market forecast, 2021-26 (£
billion)

* Market drivers and assumptions

What's included

Figure 43: Key drivers affecting Mintel's market forecast, Executive Summary

2020-25 Full Report PDF
* Forecast methodology

Infographic Overview

Powerpoint Presentation

Interactive Databook

Previous editions

Did you know?

This report is part of a series
of reports, produced to
provide you with a more
holistic view of this market.

All Mintel 2020 reports
conftain specific COVID-19
related research and
forecasts. The world's
leading brands rely on
Mintel reports for the most
complete, objective and
actionable market
intelligence.

Buy this report now

Visit store.mintel.com

EMEA  +44 (0) 20 7606 4533

Brazil 0800 095 2094

Americas +1(312) 943 5250

China +86 (21) 6032 7300

APAC +61(0) 2 8284 8100

reports.mintel.com © 2022 Mintel Group Ltd. All Rights Reserved. Confidential to Mintel.


/reports.mintel.com//display/store/1049177/

About Mintel

Mintel is the expert in what consumers want
and why. As the world’s leading market

intelligence agency, our analysis of
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Since 1972, our predictive analytics and
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