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This report looks at the following areas:

> The extreme impact of COVID-19 on the market in 2020, but the even
stronger growth in 2021.

* How the different uses of tiles will impact demand up to 2026.

* How the decision-making influences in the replacement residential market
are so fragmented and how retailers are adapting their policies
accordingly.

» How the highly fragmented sector serving the commercial market is
changing.

* How the all-important import sources are changing and why the UK
industry is so confined.

* How ecommerce and digital media are gaining importance but remain
complementary to bricks-and-mortar outlets.

Imports represent some 90% of the market and they fell by 52% in Q2 2020 as
COVID-19 disrupted both supply and demand. However, conditions in the
important housing improvement market were strongly influenced by
government measures to stimulate the wider economy and the market growth
in H2 2020 restricted the overall market decline to a still significant 13%.

Those favourable conditions have continued into H1 2021, and strong growth is
evident, yet the conditions will moderate as issues like the Stamp Duty holiday
are phased out. The growth in 2021 is far in excess of GDP, but the market will
then plateau as consumers are now offered more opportunities for their
discretionary spend.

The commercial market, representing some 45% of the fotal, faces a more
mixed set of circumstances. Residential new build will continue to be buoyant
but there are now issues of over-capacity in the retail and office sectors. The
government and local authorities remain resistant fo the repurposing of such
properties to residential use, despite the long-established housing shortage.
The hospitality sector also faces medium-term difficulties having been subject
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“The ceramic tiles sector was
severely disrupted by
COVID-192 in Q2 2020. Against
this some of the measures
imposed to stimulate the
wider economy created very
strong conditions and H2
2020 and H1 2021 witnessed a
major upturn in demand in the
important residential RMI
sector.”

— Terry Leggett, Senior B2B
Analyst
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to such a long period of closure, impacting refurbishment programmes in
important markets such as hotels.
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Figure 33: Geographic distribution of Topps Tiles retail stores,
2020
Figure 34: Financial performance of Topps Tiles, 2016-20 (£

million)
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* Market forecast and prediction intervals
Figure 35: Ceramic tiles market forecast, 2021-26 (£ million)
* Market drivers and assumptions
Figure 36: Key drivers affecting Mintel's market forecast,
2021-26

* Forecast methodology
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Mintel is the expert in what consumers want
and why. As the world’s leading market

intelligence agency, our analysis of
consumers, markets, product innovation and
competitive landscapes provides a unique
perspective on global and local economies.
Since 1972, our predictive analytics and
expert recommendations have enabled our
clients to make better business decisions faster

Our purpose is to help businesses and people
grow. To find out how we do that, visit
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