
This report looks at the following areas:

•• The impact of COVID-19 on the pizza/Italian restaurant and takeaway/
home delivery sectors.

•• Consumers’ intentions to use pizza/Italian restaurants in the next 12 months.
•• How much consumers are willing to pay for pizza and pasta dishes when

eating in at a pizza/Italian restaurant.
•• Consumers’ interest in non-core menu items (beyond pizza and pasta), as

well as interest in pizza/Italian restaurant-branded grocery items.
•• Consumers’ perceptions of key pizza and Italian restaurant brands –

Domino’s, Pizza Hut, Papa John’s, PizzaExpress and Franco Manca.

While dining in pizza/Italian restaurants has been badly affected by COVID-19,
the takeaway and home delivery segment has weathered the storm much
better. More than half (52%) of Britons ordered a pizza takeaway in the 12
months to July 2021 compared to just 23% who dined in.

The pandemic has therefore had a profound impact on pizza/Italian
restaurants operators that rely on diners eating in, resulting in some brands
closing sites and using CVAs to restructure their debts. Even pizza and Italian
restaurant operators that were trading strongly prior to COVID-19 were not
immune to the crisis, including the Azzurri Group – owner of the ASK Italian, Zizzi
and Coco Di Mama brands.

The unprecedented challenges of Brexit have provided further disruption for
pizza/Italian restaurant operators, contributing towards a shortage of both
staff and raw materials (goods traded between the UK and the EU now face
extensive customs and regulatory checks, adding additional cost and
complexity to cross-border trade). Meanwhile, a weaker Pound has seen some
operators that source ingredients from outside the UK notice increases in their
food input prices.
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“While dining in pizza/Italian
restaurants has been badly
affected by COVID-19, the
takeaway/home delivery
segment has weathered the
storm much better. Much of
takeaway sales' growth
comes against a background
of continuing investments in
digital innovation by the big
brands and marketing and
promotional activities.”
– Trish Caddy, Senior
Foodservice Analyst
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Pizza/Italian takeaways can lay a guilt trip on some people for not cooking
meals from scratch. We know that many of those who are planning to order
takeaway in the next 12 months are also interested in buying pizza/Italian
restaurant-branded ingredients. Therefore, a cross-selling strategy which
includes restaurant-branded ingredients as part of a pizza/Italian restaurant
takeaway/home delivery offering is likely to bridge the gap between people’s
desire to cook from scratch and order takeaways. And most importantly, boost
revenue and broaden appeal.
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• Almost all are interested in dishes other than pizza and
pasta
Figure 12: Interest in alternative pizza/Italian menu items, 2021

• Two third of Britons interested in restaurant branded
ingredients
Figure 13: Interest in buying pizza/Italian restaurant-branded
ingredients, 2021

• Diversify to reduce supply chain risk
• Grocery items
• Non-core menu choices
• Premiumise menus to stay profitable
• Survive the cannibalism of home delivery
• Dark kitchens' order of the day
• Destination restaurants

• Value of the takeaway pizza market to surpass pre-COVID
level in 2021

• The value of the pizza/Italian restaurant dine-in market still
expected to be 44% shy of its 2019 level in 2021

• Impact of COVID-19 on pizza/Italian restaurants
Figure 14: Short-, medium- and long-term impact of
COVID-19 on pizza/Italian restaurants and takeaway/home
delivery, 2020-25

• Value of the takeaway pizza market to surpass pre-COVID
level in 2021
Figure 15: UK forecast for the value of the pizza/Italian
takeaway/home delivery market, at current prices, 2016-21

• The value of the pizza/Italian restaurant dine-in market still
expected to be 44% shy of its 2019 level in 2021
Figure 16: UK forecast for the value of the pizza/Italian dine-
in market, at current prices, 2016-21

• Takeaway sales set to be worth £3.4 billion by 2026
Figure 17: UK forecast for the value of the UK pizza/Italian
takeaway/home delivery market, at current prices, 2016-26

• Dine-in sales to return to pre-pandemic value by 2026
Figure 18: UK forecast for the value of the pizza/Italian dine-
in market, at current prices, 2016-26
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• Market drivers and assumptions
Figure 19: Key drivers affecting Mintel’s market forecast,
2020-25 (prepared on August 2021)

• Forecast methodology

• Mintel’s approach to predicting the impact of COVID-19
• Fundamental differences in how COVID-19 is affecting

consumer markets
• The pizza/Italian takeaway segment is less dependent on

COVID developments
Figure 20: COVID-19 scenario forecasts for the pizza/Italian
takeaway/home delivery market, 2016-26

• A £712 million sales difference between Mintel’s rapid
COVID recovery and extended COVID disruption scenarios
in the dine-in segment in 2026
Figure 21: COVID-19 scenario forecasts for the pizza/Italian
dine-in market, 2016-26

• COVID-19 market disruption: risks and outcomes
Figure 22: Summary of Mintel scenario expectations and the
impact on the foodservice market, 2021

• Supply chain disruption
• COVID-19
• Brexit
• The staffing shortage crisis
• Underlying climate change impacts wheat production
• Pizza/Italian restaurants’ role in helping customers de-stress

Figure 23: COVID-19 impact on stress/wellness, by intention to
use pizza/Italian restaurants, 2021

• The strength of independently-owned pizza/Italian
restaurants
Figure 24: Usage of independent pizza/Italian restaurants, by
age groups, 2021

• Domino’s dominates the pizza/Italian restaurant market
• Pizza/Italian vegan options take root
• Domino’s ‘We Got This’
• Brand awareness high across national brands

• Domino’s dominates the pizza/Italian restaurant market

COVID-19 SCENARIO PERFORMANCE

MARKET DRIVERS

COMPANIES AND BRANDS – KEY TAKEAWAYS

MARKET SHARE
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Figure 25: Selected pizza and Italian restaurants and
takeaways, by outlet numbers, 2016-21

• Impact of COVID-19 on pizza/Italian restaurants
• CVAs
• Mergers and acquisitions
• Location, location, location
• Confidence in recovery

• Pizza/Italian restaurants’ sustainability approach
• Vegan options take root
• Sustainable dining
• Extending pizza/Italian restaurant brands
• Grocery range

Figure 26: PizzaExpress’ Cook-At-Home range, 2021
• Non-core menu items
• Advancing technological services
• In-car collection
• Group ordering
• Google Cloud

• Domino’s ‘We Got This’
Figure 27: Advertising expenditure by selected pizza/Italian
restaurants or takeaway/home delivery brands, 2018-21

• The Papa John’s Trophy wins
• Pizza Hut wins with esports
• PizzaExpress shifts advertising priorities
• Nielsen Ad Intel coverage

• Brand map
Figure 28: Attitudes towards and usage of selected brands,
2021

• Brand awareness high across national brands
Figure 29: Key metrics for selected brands, 2021

• Higher income groups drive usage
Figure 30: Usage of pizza/Italian restaurant brands in the last
12 months, by socio-economic group and household income,
2021

• Younger generations are core users of pizza/Italian
restaurants
Figure 31: Usage of pizza/Italian restaurant brands in the last
12 months, by generation, 2021

LAUNCH ACTIVITY AND INNOVATION

ADVERTISING AND MARKETING ACTIVITY

BRAND RESEARCH
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• Brand attitudes: Pizza Hut outranks the others in value
Figure 32: Attitudes, by brand, 2021

• Brand personality: pizza/Italian restaurant brands are fun
Figure 33: Brand personality – macro image, 2021

• Franco Manca represents the growing pizza/Italian ‘craft’
segment
Figure 34: Brand personality – micro image, 2021

• Many are still cautious about dining out
• Home delivery segment weathered the storm
• More than half have used Domino’s
• Two thirds have ordered directly from the restaurant
• A third plan to eat in at pizza/Italian restaurants
• Two thirds are willing to spend at £10 or more on a large

pizza
• Almost all are interested in dishes other than pizza and

pasta
• Two third of Britons interested in restaurant branded

ingredients

• Many are still cautious about dining out
Figure 35: Impact of COVID-19 on foodservice expenditure,
2021

• Operators can anticipate a late summer/autumn dining
boom
Figure 36: Trends in going out for an expensive meal, 2018-21

• Three in five used pizza/Italian restaurants
Figure 37: Pizza/Italian restaurant participation, 2021

• Home delivery segment weathered the storm
Figure 38: Usage of pizza/Italian restaurants, 2021

• In-person collections were hit hard

• More than half have used Domino’s
Figure 39: Pizza/Italian brands used, 2021

• Two thirds have ordered directly from the restaurant
Figure 40: Pizza/Italian takeaway ordering methods, 2021

THE CONSUMER – KEY TAKEAWAYS

IMPACT OF COVID-19 ON CONSUMER BEHAVIOUR

USAGE OF PIZZA AND ITALIAN RESTAURANTS

PIZZA AND ITALIAN BRANDS USED

PIZZA AND ITALIAN TAKEAWAY ORDERING METHODS
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• Third-party aggregators helped dine-in sector roll out
delivery services
Figure 41: Pizza/Italian brands used, by pizza/Italian
takeaway ordering methods, 2021

• Two thirds plan to use pizza/Italian restaurants
Figure 42: Intentions to use pizza/Italian restaurants, 2021

• A third plan to eat in at pizza/Italian restaurants
Figure 43: Intentions to use pizza/Italian restaurants, 2021

• Two thirds are willing to spend at £10 or more on a large
pizza
Figure 44: Willingness to spend on a pizza/Italian restaurant
meal, 2021

• Half would cap their spending on pasta at £9.99
• Premiumising pizza for those based in London and East of

England
Figure 45: Willingness to spend on a pizza/Italian restaurant
meal, by locations, 2021

• Promoting pasta as a value dish in the north

• Almost all are interested in dishes other than pizza and
pasta
Figure 46: Interest in alternative pizza/Italian menu items,
2021

• Two third of Britons interested in restaurant branded
ingredients
Figure 47: Interest in buying pizza/Italian restaurant-branded
ingredients, 2021

• Only a fifth are interested in restaurant-branded meal kits
Figure 48: Pizza Express Spicy Tomato and Chilli Pizza
Dipping Sauce, August 2021

• Scope to sell ingredients as part of takeaway/home
delivery offering
Figure 49: Interest in buying pizza/Italian restaurant-branded
ingredients, by intention to use pizza/Italian restaurants, 2021

INTENTIONS TO USE PIZZA AND ITALIAN RESTAURANTS

AMOUNT CONSUMERS ARE WILLING TO SPEND

ALTERNATIVE PIZZA AND ITALIAN MENU ITEMS

INTEREST IN PIZZA AND ITALIAN RESTAURANT BRANDED
ITEMS
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• Abbreviations
• Consumer research methodology

Figure 50: Value of the pizza/Italian restaurants takeaway/
home delivery market, 2016-26
Figure 51: Value of the pizza/Italian restaurants dine-in
market, 2016-26

• Market forecast and prediction intervals
Figure 52: Pizza/Italian restaurants takeaway/home delivery
market forecast and prediction intervals, 2021-26
Figure 53: Pizza/Italian restaurants dine-in market forecast
and prediction intervals, 2021-26

• Market drivers and assumptions
Figure 54: Key drivers affecting Mintel’s market forecast,
2021-26

• Forecast methodology

• Scenario performance
Figure 55: Pizza/Italian restaurants takeaway/home delivery
scenario performance, 2016-26
Figure 56: Pizza/Italian restaurants dine-in scenario
performance, 2016-26

• Rapid COVID recovery, central and extended COVID
disruption scenarios outline

• Scenario methodology

APPENDIX – DATA SOURCES, ABBREVIATIONS AND
SUPPORTING INFORMATION

APPENDIX: CENTRAL FORECAST METHODOLOGY

APPENDIX: COVID SCENARIO PERFORMANCE METHODOLOGY
AND ASSUMPTIONS
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About Mintel
Mintel is the expert in what consumers want
and why. As the world’s leading market
intelligence agency, our analysis of
consumers, markets, product innovation and
competitive landscapes provides a unique
perspective on global and local economies.
Since 1972, our predictive analytics and
expert recommendations have enabled our
clients to make better business decisions faster

Our purpose is to help businesses and people
grow. To find out how we do that, visit
mintel.com.
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