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This report looks at the following areas:

* The impact of COVID-19 on the logistical services market.

* Market sizing, segmentation and forecasts of the logistical services
market.

* Analysis of tfrends and drivers of logistical services activity in the road,
port, air and rail freight markets.

 Analysis of the industry structure and leading companies in the market.

In 2021, the UK logistical services market has faced a severe shortage of HGV
drivers. In June 2021, the Road Haulage Association stated that a mix of factors,
including Brexit and COVID-19, had led to an estimated shortage of 100,000
drivers.

In particular, the pandemic has impacted the number of EU and non-EU
migrants in the UK and, for the road freight sector, this has meant a 14,000
decline in the number of HGV drivers from the EU. Additionally, the disruption
caused by the pandemic saw drivers leave the sector to work elsewhere.

This has occurred atf the same time as other supply issues — capacity is sfill
being held back by COVID-19 and, more importantly, a shortage of containers
globally has meant that a lack of drivers is amplifying delays further since
available containers are being trafficked slower.

With the backdrop of rising global demand for logistical services as
economies reopen, alongside a shortage of gas in Europe, logistical services
have increased drastically in price — particularly for road, port and air freight
which are suffering capacity issues.

The unprecedented high shipping costs are especially affecting SMEs, who are
being hit by administrative costs by the new post-Brexit frade regime.,

With unprecedented high costs for shipping, businesses have had to
reconfigure their supply chains.
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“The lifting of lockdown
restrictions has helped restore
activity in the logistical
services sector. However, the
rapid rise in demand from
reopening has outstripped the
sector’s supply, as COVID-
driven issues create an
international shortage of
shipping containers as well as
a shortage of HGV drivers.”

- Francesco Salau, B2B
Analyst
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Some, such as freight forwarders, have found themselves pinched on both sides.
However, in some areas and for some goods (particularly food and .
- TP . What's included
ecommerce), there has been some reprieve found in rail freight — which offers
lower prices and better sustainability. Executive Summary
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Rail freight will play an instrumental role in reducing carbon
emissions

Future of the UK rail network
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Williams-Shapps ‘Plan for Rail’ and Great British Railways
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CEVA Logistics

Recent company activity
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+ Financial information

Figure 42: Analysis of CEVA Logistics Ltd financial accounts,

2016-20 (£ million and %)

e DHL Supply Chain

* Recent company activity

» Financial information
Figure 43: Analysis of DHL Supply Chain Ltd financial
accounts, 2016-20 (£ million and %)

- Eddie Stobart

* Recent company activity

* Financial information
Figure 44: Analysis of Eddie Stobart Ltd financial accounts,
2016-20 (£ million and %)
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* Recent company activity

» Financial information
Figure 45: Analysis of HOYER Petrolog UK Ltd financial
accounts, 2015-19 (£ million and %)

¢ Kuehne + Nagel

* Recent company activity

* Financial information

Figure 46: Analysis of Kuehne + Nagel Ltd financial accounts,

2016-20 (£ million and %)

* Wincanton Holdings

* Recent company activity

» Financial information
Figure 47: Analysis of Wincanton Holdings Ltd financial
accounts, 2017-21 (£ million and %)

APPENDIX - DATA SOURCES, ABBREVIATIONS AND
SUPPORTING INFORMATION

+ Abbreviations

FURTHER SOURCES AND CONTACTS

+ Trade associations
¢ Trade magazines

+ Trade events
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