
This report looks at the following areas:

•• The impact of COVID-19 on wearable technology. This includes wired
headphones, wired earbuds, wireless headphones, wireless earbuds, smart
jewellery, augmented reality headsets, virtual reality headsets,
smartwatches and activity trackers.

•• How the market for wearable technology will fare post-COVID-19.
•• Ownership of wearable tech, wearable tech purchase intent, desired

features for wireless listening devices, reasons for owning/buying a
smartwatch, desired smartwatch features, as well as attitudes toward
wearable technology.

•• The challenges the market faces, market factors impacting the category,
marketing and advertising campaigns, as well as innovations and trends in
the market.

Wearable technology has been gaining momentum over the years, however
the COVID-19 pandemic has made consumers re-evaluate many things in their
lives including how and where they spend their money. In terms of ownership,
the most popular type of devices are hearables (ie wired/wireless earbuds
and headphones) closely followed by the smartwatch. Purchase intent is
strongest for smartwatches (15% plan on buying) trailed by 13% who intend to
buy wireless earbuds.

Smartwatches and fitness trackers have likely gained additional interest during
the current pandemic as concerns over health have been paramount. Adding
to this, consumers have had more time and/or savings to take advantage of
such devices. With mass gym and recreational facility closures across the
country due to the pandemic, fitness-oriented consumers sought new tools to
help them stay active and healthy.

The style of wearables is important to consumers, as nearly half agree that
wearable tech has to look good in order for them to consider it. Similarly, 41%
cite that they are more of a statement piece than they are about functionality.
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“The COVID-19 pandemic has
spurred health consciousness
among consumers, renewing
interest in wearables like
smartwatches and other
devices that can monitor
activity and health.
Stylistically, consumers will be
drawn to visually appealing
wearables with many viewing
them as a statement piece.”
– Andrew Zmijak, Research
Analyst, Consumer Behaviour
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Most are concerned, though, about safety and privacy when it comes to
wearable devices, such as the potential to be tracked or hacked when
wearing.

Long battery life dominates other features when it comes to desired attributes
for wireless listening devices. However, noise cancellation, convenience and
volume control are other features that resonate with many who own or plan on
buying wireless listening devices.

Looking ahead, the possibilities for wearable technology in everyday consumer
lives are endless and the challenge will be for brands to come up with ways to
make the technology as accessible and relevant as possible to the entire
consumer market.
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Figure 1: Short-, medium- and longer-term impact of
COVID-19 on wearable technology, October 2021

• Opportunities
• Smartwatches and wireless earbuds are a bright spot
• Health is a major factor drawing consumers
• Wearables have to look good
• Challenges
• Smartwatches cannibalizing activity trackers
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• Household savings receding slowly and expenditure suffers
• New Canadians to help drive growth
• Microchip shortages will impact category

• Household savings receding and expenditures suffer
Figure 2: Canadian household saving rate, Q2 2018-Q2 2021
Figure 3: Canadian household saving rate metrics, 2018-Q2
2021

• Canadians’ physical wellness could be better
Figure 4: Body mass index (self-reported), overweight and
obese, by age, 2020

• New Canadians to help drive growth
Figure 5: Intent to purchase wearable tech, consumers not
born in Canada vs Canadian born, 2021

• Microchip shortages will impact category

• Wearable tech highlights health monitoring amidst
pandemic

• Getting into the luxury side
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• Bringing style to smart glasses
• 5G smooths the path for AR products and further innovation
• A virtual shopping experience

• Wearable tech highlights health monitoring amidst
pandemic
Figure 6: Oura Ring Instagram post, April 2020

• Getting into the luxury side
Figure 7: Louis Vuitton Instagram post, December 2020
Figure 8: Movado Instagram post, August 2020

• Bringing style to smart glasses
Figure 9: Ray-Ban Instagram post, September 2021
Figure 10: Echo Frames: Eyeglasses with Alexa, September
2019

• 5G smooths the path for AR products and further innovation

• Aside from gaming, there is opportunity for VR to boost
shopping experience

• Room to expand into other areas with wearable tech
Figure 11: Ralph Lauren Instagram post, August 2021

• Wireless earbuds and smartwatches stand out
• Monitoring health and aiding with exercise are key factors

attracting consumers to smartwatches
• Health-related features are in demand
• Two thirds want extended battery life
• Wearables have to look good
• Health and safety concerns are palpable

• Wireless earbuds and smartwatches stand out
Figure 12: Ownership of wearable tech and intent to
purchase, 2021

• Despite minimal ownership, nearly half think VR is the future
of gaming
Figure 13: Attitudes towards virtual reality headsets, (% any
agree) 2021
Figure 14: Oculus Gaming Instagram post, September 2020

• Smart glasses have the chance to evolve
Figure 15: Xiaomi Smart Glasses | Showcase | A display in front
of your eyes, September 2021

COMPETITIVE STRATEGIES

MARKET OPPORTUNITIES

THE CONSUMER – KEY TAKEAWAYS

OWNERSHIP AND INTENT TO PURCHASE WEARABLE TECH
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Figure 16: Attitudes towards smart glasses, (% any agree),
2021

• Younger men are key to the market
Figure 17: Ownership of earbuds and headphones, by age
and gender, 2021

• There is also opportunity to attract women of all ages
• Younger men will be drawn to wireless earbuds and wired

headphones
Figure 18: Intent to purchase earbuds and headphones, by
age and gender, 2021

• Reaching the target audience for wrist-worn wearables and
smart jewellery
Figure 19: Ownership of smart watches, fitness trackers and/
or smart jewellery, by age and gender, 2021

• Monitoring health and aiding with exercise are key factors
attracting consumers to smartwatches
Figure 20: Reasons for owning/buying a smartwatch, 2021
Figure 21: Apple, online ad, June 2021

• Younger men look to upgrade their smartwatch but style is
important
Figure 22: Reasons for owning/buying a smartwatch (select),
men 18-44 vs women 18-44, 2021
Figure 23: Samsung Canada Instagram post, 2021

• Women are drawn to smartwatches to monitor their health
Figure 24: Garmin Fitness Instagram post, 2021

• Health-related features are in demand
Figure 25: Desired smartwatch features (any rank), 2021

• Differences in desires
Figure 26: Desired smartwatch features (any rank), men vs
women, 2021

• What are parents looking for in a smartwatch?
Figure 27: Desired smartwatch features (any rank), by
parental status, 2021

• Two thirds want extended battery life
Figure 28: Desired features for wireless listening devices (any
rank), 2021
Figure 29: Samsung Canada Instagram post, 2021

• Older consumers seek convenience through volume control

SMARTWATCH FEATURES

DESIRED FEATURES FOR WIRELESS LISTENING DEVICES
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Figure 30: Desired features for wireless listening devices (any
rank), by age, 2021

• Wearables have to look good
Figure 31: Style-related attitudes towards wearable tech, (%
any agree), 2021
Figure 32: Fossil Instagram post, May 2021
Figure 33: Wearable X Instagram post, 2021

• Health and safety concerns are palpable
Figure 34: Health and safety-related attitudes towards
wearable tech, (% any agree), 2021
Figure 35: Select health and safety-related attitudes towards
wearable tech, (% any agree), by age, 2021

• Data sources
• Consumer survey data
• Mintel Trend Drivers
• Consumer qualitative research
• Abbreviations and terms
• Abbreviations

ATTITUDES TOWARD WEARABLE TECHNOLOGY

APPENDIX – DATA SOURCES AND ABBREVIATIONS
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About Mintel
Mintel is the expert in what consumers want
and why. As the world’s leading market
intelligence agency, our analysis of
consumers, markets, product innovation and
competitive landscapes provides a unique
perspective on global and local economies.
Since 1972, our predictive analytics and
expert recommendations have enabled our
clients to make better business decisions faster

Our purpose is to help businesses and people
grow. To find out how we do that, visit
mintel.com.
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