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Figure &: Total US sales and fan chart forecast of self
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Figure 12: Short, medium and long ferm impact of COVID-19
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pandemic

Figure 13: Total US retail sales of self diagnostics, by segment,
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MARKET SHARE

Market share split evenly between leaders, private label
and others

Abbott catapults to leading marketer status with COVID
testing kits

Sales of self diagnostics by company

Figure 22: Multi-outlet sales of self diagnostics, by leading
companies, rolling 52 weeks 2020 and 2021

COMPETITIVE STRATEGIES

Supporting the virtual care trend with tech-based self
diagnostics

Figure 23: Cigna Facebook post, October 2020

Figure 24: Tyto Care Facebook post, January 2021

Figure 25: ResMed Facebook post, 2021

Figure 26: EversenseCGM Facebook post, 2021

Figure 27: HD Medical Group Facebook post, 2021
Contour NEXT technology contributes to higher growth
Figure 28: Multi-outlet sales of blood glucose monitors, by
leading companies, rolling 52 weeks 2020 and 2021
Smaller brands fuel growth in blood pressure monitors
Figure 29: Multi-outlet sales of blood pressure monitors, by
leading companies, rolling 52 weeks 2020 and 2021

All brands post growth, spurred by pandemic demand
Figure 30: Multi-outlet sales of lancets/devices, by leading
companies, rolling 52 weeks 2020 and 2021

MARKET OPPORTUNITIES

Leveraging pandemic to advance market position

Figure 31: Multi-outlet sales of home testing kits, by leading
companies, rolling 52 weeks 2020 and 2021

Abbott provides solution to testing accuracy and results

sharing

Figure 32: BinaxNOW COVID-1?9 antigen self-test kit, 2021

Everlywell caters to broad interest in home testing

Figure 33: Everlywell Facebook post, July 2020

THE CONSUMER - KEY TAKEAWAYS

Pandemic positively impacts use and interest in self
diagnostics

Tracking/sharing features are in demand

Maijority of users purchased self diagnostics

Doctor recommendations fuel use of self diagnostics

Users want to trust test results
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* Increased engagement improves accuracy perceptions

USAGE OF AND INTEREST IN SELF DIAGNOSTICS

* Pandemic fuels use and interest in self diagnostics
Figure 34: Usage of and interest in self diagnostics, 2021
¢ Men drive current use in self diagnostics
Figure 35: Usage of self diagnostics, by gender, 2021
* Older Millennials show category engagement
Figure 36: Usage of self diagnostics, by generation, 2021
* Younger generations show interest in self diagnostics
Figure 37: Interest in self diagnostics, by generation, 2021

INTEREST IN SELF DIAGNOSTIC TEST FEATURES

« Users want features that make it easier to track/share
results
Figure 38: Interest in self-diagnostic test features, 2021

* Moms desire at-home test for kids
Figure 39: Interest in self-diagnostic test features, by gender,
2021

« Self diagnostics can reassure Millennials they are in control
of their health
Figure 40: Interest in self-diagnostic test features, by
generation, 2021

ACQUISITION LOCATION

* A third of users acquired home diagnostic tools for free

« Users procure self diagnostics from drug store/pharmacy
and Walmart
Figure 41: Acquisition location, 2021

* Walmart appeals to lower income; higher incomes shop
online
Figure 42: Acquisition location, by income, 2021

* Parents visit mass merchandisers and shop online

Figure 43: Acquisition location, by parental status, 2021

REASONS FOR USAGE

* Doctors drive self diagnostics usage
Figure 44: Reasons for using, 2021

« Younger generations use self diagnostics to avoid the
doctor
Figure 45: Reasons for using, by generation, 2021

* Parents look to save time and money with self diagnostics
Figure 46: Reasons for using, by parental status, 2021
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IMPORTANT FEATURES

Reliability in self diagnostics is essential

Figure 47: Important features, 2021

Women seek reliability and function; men value brand and
past experience

Figure 48: Important features, by gender, 2021

Millennials strongly value product reviews and personal
experience

Figure 49: Important features, by generation, 2021

Reviews can be used to attract parents

Figure 50: Important features, by parental status, 2021

ATTITUDES TOWARD SELF DIAGNOSTICS

Fewer adults concerned about accuracy of tests

Figure 51: Attitudes toward self diagnostics, 2021

Gen Zs need information

Figure 52: Attitudes toward self diagnostics, by generation,
2021

APPENDIX - DATA SOURCES AND ABBREVIATIONS

Data sources

Sales data

Forecast

Consumer survey data
Abbreviations and terms
Abbreviations

Terms

APPENDIX - THE MARKET

Figure 53: Total US retail sales and forecast of self
diagnostics, atf inflation-adjusted prices, 2016-26

Figure 54: Total US retail sales and forecast of blood glucose
monitors, at current prices, 2016-26

Figure 55: Total US retail sales and forecast of blood pressure
monitors, at current prices, 2016-26

Figure 56: Total US retail sales and forecast of urine test/kits,
at current prices, 2016-26

Figure 57: Total US retail sales and forecast of lancet/
devices, at current prices, 2016-26

Figure 58: Total US retail sales and forecast of other home
festing kits and accessories, at current prices, 2016-26

Figure 59: US supermarket sales of self diagnostics, at current
prices, 2016-21
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Figure 60: US drug store sales of self diagnostics, at current

prices, 2016-21

Figure 61: US sales of self diagnostics through other retail

channels, af current prices, 2016-21
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