
This report looks at the following areas:

•• The impact of COVID-19 on the commercial mortgages markets.
•• How the pandemic has shifted the property investment landscape for retail

and office property.
•• How Brexit has slowed economic growth and compounded productivity

issues.
•• How lenders will respond to the COVID-19 recession and the opportunities

and threats.

The commercial property market is facing a period of extreme disruption. Low
occupancy and tightening budgets due to COVID-19 will leave tenants
questioning the benefit of their office space, while retail tenants will seek to
reduce or defer
rent or mortgage payments. Lenders will therefore exercise extreme caution in
new loan origination, with tighter credit conditions and a shift towards
securitised loans expected until the economic outlook suggests a stable and
positive trajectory.

The slow recovery of revenues as businesses reopen may not be enough to
meet existing debt obligations. Without adjustments to loan terms, many
businesses are at risk of insolvency. Current loan and mortgage holidays serve
as a crucial stopgap but there is also a need for a longer-term plan to extend
loan maturities in order to reduce the potential for a wave of defaults and job
losses.
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“The COVID-19 pandemic has
significantly altered the
lending and investment
landscape.
Lenders will exercise extreme
caution moving forward when
it comes to new lending,
but will also need to support
existing customers under
distress."
– Francesco Salau, B2B
Analyst
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Figure 12: Forecast value of outstanding debt on loan books
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Figure 13: UK quarterly business investment excluding
exceptional transfers, Q1 2015-Q1 2020 (£ million)
Figure 14: UK Business Confidence Index, Q3 2013-Q4 2019

• Shifts in consumer behaviour may deepen the risk of SME
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Figure 23: Changes in the turnover structure of other credit-
granting activities, by turnover band, 2018 and 2019 (number
of businesses)

• Barclays Bank
• Recent company activity
• Financial information

Figure 24: Financial analysis of Barclays Plc, 2015-19
• HSBC Bank
• Recent company activity
• Financial information

Figure 25: Financial analysis of HSBC Bank Plc, 2015-19
• Lloyds Banking Group
• Recent company activity
• Financial information

Figure 26: Financial analysis of Lloyds Banking Group Plc,
2015-19

• Royal Bank of Scotland Group

COMPANY PROFILES
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• Recent company activity
• Financial information

Figure 27: Financial analysis of Royal Bank of Scotland Group
Plc, 2015-19

• Santander UK
• Recent company activity
• Financial information

Figure 28: Financial analysis of Santander UK Plc, 2015-19
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FURTHER SOURCES AND CONTACTS
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About Mintel
Mintel is the expert in what consumers want
and why. As the world’s leading market
intelligence agency, our analysis of
consumers, markets, product innovation and
competitive landscapes provides a unique
perspective on global and local economies.
Since 1972, our predictive analytics and
expert recommendations have enabled our
clients to make better business decisions faster

Our purpose is to help businesses and people
grow. To find out how we do that, visit
mintel.com.
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