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“COVID-19 has hugely encouraged remote working and
while for some workers this will be temporary, it is likely to
have a profound effect on working practices in the longer
term.”

— Terry Leggett, Senior Analyst, 19 June 2020

This report looks at the following areas:

BUY THIS
. The types of software that have seen sales growth due to the COVID-19 related social RE PO RT N OW
distancing restrictions.
e The medium and long-term implications of the changes introduced to end-use sectors by
COVID-19. VISIT:
e Why the growth of the market will accelerate after the initial disruption from COVID-19. StO re.m | nte| .com
How the cloud is continuing to gain share with important implications for the software
sector.
CALL:
The volume of data produced each year continues to demonstrate exponential growth. It will gain a EMEA

further boost from the rise of the Internet of Things, which is being facilitated by the 5G roll-out.

These factors remain the critical building blocks stimulating strong growth in the £28 billion software
market. The disruption to the economy caused by efforts to contain the COVID-19 outbreak has caused
specific short-term market changes, such as the growth of web conferencing. In the medium term, Brazil

growth will suffer from economic disruption in end-use markets, but it will be stimulated in the long

term by companies seeking growth through the scalable technology offered by cloud computing. 0800 095 9094

+44 (0) 20 7606 4533

Americas

+1 (312) 943 5250

China
+86 (21) 6032 7300

APAC
+61 (0) 2 8284 8100

EMAIL:
reports@mintel.com

This report is part of a series of reports, produced to provide you with a
more holistic view of this market

DID YOU KNOW?

reports.mintel.com © 2020 Mintel Group Ltd. All Rights Reserved. Confidential to Mintel.


/reports.mintel.com//display/store/988738/
mailto:reports@mintel.com

MINTEL

Software: Inc Impact of COVID-19 - UK - May 2020

e The above prices are correct at the time of publication, but are subject to
Report Price: £995.00 | $1343.55 | €1119.77 change due to currency fluctuations.

Table of Contents

Overview

What you need to know
Key issues covered in this Report

Products covered in this Report

Executive Summary

The market
Impact of COVID-19 on software
Figure 1: Expected impact of COVID-19 on software, short, medium and long term, 19 June 2020

Strong growth
Figure 2: The market for software, 2015-19

Packaged software is increasingly capable
Figure 3: Segmentation of the software market by packaged and proprietary products, 2015-19

Varied users
Figure 4: Software market segmentation, by end-use sector, 2019

Short-term software changes
Figure 5: Software winners and losers during COVID-19 work-from-home instruction, March-June 2020

The prospects
Figure 6: Forecast software market compared with expectations prior to COVID-19, 2019-24
Companies and brands
Many different international approaches
M&A a key feature
What we think

The Impact of COVID-19 on Software

Short, medium and long-term impact on the industry
Figure 7: Expected impact of COVID-19 on software, short, medium and long term, 19 June 2020
Short term
Medium term
Long term
Opportunities and threats

Impact on the software market
Figure 8: Forecasted value of the software market compared with expectations prior to COVID-19, 2019-24

Figure 9: Software winners and losers during COVID-19 work-from-home instruction, March-June 2020

How the crisis will affect software’s key client segments
Information and communications

Wholesale/retail

Manufacturing

Professional

VISIT: store.mintel.com
BUY THIS CALL: EMEA +44 (0) 20 7606 4533 | Brazil 0800 095 9094

RE PO RT NOW Americas +1 (312) 943 5250 | China +86 (21) 6032 7300

APAC +61 (0) 2 8284 8100 |
EMAIL: reports@mintel.com



/reports.mintel.com//display/store/988738/
mailto:reports@mintel.com

Software: Inc Impact of COVID-19 - UK - May 2020

MINTEL

Report Price: £995.00 | $1343.55 | €1119.77 The above prices are correct at the time of publication, but are subject to

change due to currency fluctuations.

Finance/insurance
Other
COVID-19: UK context

Issues and Insights

Remote working changes software demand

The facts

The implications

Will technological unemployment be furthered by COVID-19?
The facts

The implications

The Market - What You Need to Know

Growth slowed in 2019
Packaged software capabilities are increasing
The diverse end-use market

COVID-19 creating new growth areas

Market Size

Slower growth in 2019
Figure 10: The market for software, 2015-19

Market Segmentation

Packaged and proprietary
Figure 11: Segmentation of the software market by packaged and proprietary products, 2015-19

Enterprise software segmentation
Figure 12: Segmentation of enterprise application software, 2019

Sales by industry sector

Overview
Figure 13: Software market segmentation, by end-use sector, 2019

Agriculture/forestry
Figure 14: Trends in software sales to the agricultural sector, 2015-19

Mining/quarrying
Figure 15: Trends in software sales to the mining sector, 2015-19

Manufacturing
Figure 16: Trends in software sales to the manufacturing sector, 2015-19

Electricity and gas
Figure 17: Trends in software sales to the electricity and gas sector, 2015-19

Water
Figure 18: Trends in software sales to the water sector, 2015-19

Construction
Figure 19: Trends in software sales to the construction sector, 2015-19

VISIT: store.mintel.com
BUY THIS CALL: EMEA +44 (0) 20 7606 4533 | Brazil 0800 095 9094

RE PO RT NOW Americas +1 (312) 943 5250 | China +86 (21) 6032 7300

APAC +61 (0) 2 8284 8100 |
EMAIL: reports@mintel.com



/reports.mintel.com//display/store/988738/
mailto:reports@mintel.com

MINTEL

Software: Inc Impact of COVID-19 - UK - May 2020

e The above prices are correct at the time of publication, but are subject to
Report Price: £995.00 | $1343.55 | €1119.77 B

Retail/wholesale
Figure 20: Trends in software sales to the retail and wholesale sector, 2015-19

Transport/storage
Figure 21: Trends in software sales to the transport and storage sector, 2015-19

Accommodation/food service
Figure 22: Trends in software sales to the accommodation and food service sector, 2015-19

Information, communications/broadcasting and publishing
Figure 23: Trends in software sales to the information, communications and publishing sector, 2015-19

Insurance, finance and banking
Figure 24: Trends in software sales to the insurance, finance and banking sector, 2015-19

Real estate
Figure 25: Trends in software sales to the real estate sector, 2015-19

Professions
Figure 26: Trends in software sales to the profession sector, 2015-19

Administration
Figure 27: Trends in software sales to the administration sector, 2015-19

Public administration
Figure 28: Trends in software sales to the public administration sector, 2015-19

Education
Figure 29: Trends in software sales to the education sector, 2015-19

Health
Figure 30: Trends in software sales to the health sector, 2015-19

Arts and entertainment
Figure 31: Trends in software sales to the arts and entertainment sector, 2015-19

Other services
Figure 32: Trends in software sales to the other services sector, 2015-19

Residential
Figure 33: Trends in software sales to the residential sector, 2015-19

Market Forecast

COVID-19 creating winners and losers
Short-term difficulties in end-use markets
The short-term software winners and losers
Figure 34: Software winners and losers during COVID-19 work-from-home instruction, March-June 2020

The prospects
Figure 35: Forecast software market compared with expectations prior to COVID-19, 2019-24

The Impact of the Economy

UK GDP
Figure 36: UK GDP growth rate, 2012-19

COVID-19 causing record fall in economy

VISIT: store.mintel.com
BUY THIS CALL: EMEA +44 (0) 20 7606 4533 | Brazil 0800 095 9094

RE PO RT NOW Americas +1 (312) 943 5250 | China +86 (21) 6032 7300

APAC +61 (0) 2 8284 8100 |
EMAIL: reports@mintel.com



/reports.mintel.com//display/store/988738/
mailto:reports@mintel.com

MINTEL

Software: Inc Impact of COVID-19 - UK - May 2020

e The above prices are correct at the time of publication, but are subject to
Report Price: £995.00 | $1343.55 | €1119.77 B

Figure 37: Proportion of employees furloughed, by sector, 6-19 April 2020
Figure 38: Monthly index of GDP, January 1997-April 2020
Business investment and confidence suffering before Covid-19
Figure 39: UK business investment, £ million, Q1 2015 - Q4 2019
Figure 40: UK ICT investment, £ million, Q1 2015 - Q4 2019
Figure 41: ICAEW UK National Business ConfidenceTM index, Q1 2014 - Q1 2020

Market Trends

Immersive technologies

Al and ML

Low code/no code development
Progressive web apps

Blockchain

Market Drivers

Introduction

The internet revolutionised software
Figure 42: Development of worldwide internet usage, by region, 2000-20

Figure 43: Internet penetration of businesses, by size of business, 2018

The cloud
Figure 44: The cloud computing market, 2015-19

Computer security
Figure 45: UK market for computer security products and services, 2015-19
Figure 46: Average investment in cyber security, by sector, 2019

Figure 47: Segmentation of the computer security market, by solution, 2019

Internet of things
5G
Edge computing

Companies and Brands - What You Need to Know

Feeding an international industry
Al and ML at the top of shopping lists

Software is a service, not a product now

Industry Structure

Overview

Business and domestic software
Figure 48: Development of the business and domestic software publishing industry, 2015-19

Figure 49: Composition of the business and domestic software publishing industry, by company size, 2019
The customisation sector
Figure 50: Development of the computer consultancy industry, 2015-19

Figure 51: Composition of the computer consultancy industry, by company size, 2019

VISIT: store.mintel.com
BUY THIS CALL: EMEA +44 (0) 20 7606 4533 | Brazil 0800 095 9094

RE PO RT NOW Americas +1 (312) 943 5250 | China +86 (21) 6032 7300

APAC +61 (0) 2 8284 8100 |
EMAIL: reports@mintel.com



/reports.mintel.com//display/store/988738/
mailto:reports@mintel.com

MINTEL

Software: Inc Impact of COVID-19 - UK - May 2020

e The above prices are correct at the time of publication, but are subject to
Report Price: £995.00 | $1343.55 | €1119.77 B

Other software publishing
Figure 52: Development of the other software publishing industry, 2015-19
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Figure 59: Financial performance of SAP UK, 2014-18 (£ million)
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Figure 60: Turnover development of SAP, 2016-20
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Figure 61: Turnover development of Zoom, 2018-20 (US$ million)
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