
This report looks at the following areas:

Oil changes are like new tires; a personal vehicle won’t last very long without
them. While COVID-19 has threatened many facets of the auto industry, oil
changes are one of the few areas that will remain largely unaffected.
Consumers might delay their next oil change because they aren’t putting as
many miles on their vehicle, but once normal driving habits resume, so will
routine oil changes.
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"As US consumers continue to
grapple with the affects felt
by COVID-19, the oil change
industry watches as it remains
largely unaffected – and even
insulated from the global
pandemic. Regardless of
vehicle cost, size, type or
towing capacity (save for
electric vehicles) consumers
cannot avoid getting their
vehicle’s oil changed unless
they want to face costly
repairs."
- Hannah Keshishian,
Automotive Analyst
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Figure 5: Consumer spending on used vehicles, annual,
2000-19 and Q1 2020

• COVID-19: US context

• Unemployed consumers will halt oil changes
• Salary cuts could spark an interest in DIY oil changes
• Increased driving will be a boon to the overall industry

• Oil change retail will persist out of necessity
Figure 6: Total US revenues and forecast of automotive oil
change and lubrication shops, at current prices, 2015-25

• As unemployment numbers grow, consumers might delay
their next oil change
Figure 7: Unemployment and underemployment, January
2007-May 2020

• Salary and wage cuts could spark a moderate increase in
DIY auto changes

• As shelter-in-place mandates slow down, consumers race to
get their cars road ready

• On-demand auto service might have found its time to shine
amidst COVID-19

• Engine troubles cause GM to recall two vehicles from their
lineup

• As the US starts to reopen, consumers prepare to get their
vehicles road ready

• Shelter in place creates opportunity for on-demand vehicle
maintenance

• Two GM vehicles need engine rebuild due to excessive oil
burn rates

• Oil changes are the most popular vehicle maintenance
performed

• Convenience beats cost when selecting a location
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• Most consumers are getting their oil changed at the same
location

• Online scheduling stands to gain popularity in light of
COVID-19

• Oil changes are the most popular vehicle service performed
Figure 8: Vehicle maintenance performed in past 12 months,
April 2020

• Gen Z consumers aren’t keeping up with routine oil changes
Figure 9: Vehicle maintenance performed in past 12 months,
by generation, April 2020

• City and rural car owners lag behind suburbanites
regarding oil changes
Figure 10: Oil changes performed in past 12 months, by area,
April 2020

• Dealerships are popular for oil changes, but no retailer can
claim monopoly
Figure 11: Location for previous oil change, April 2020
Figure 12: Kia oil change and service specials, November
2019

• Convenience beats cost when selecting oil change retailers
Figure 13: Reasons for selecting oil change retailer, April 2020

• Trust is key for the oldest and youngest consumer groups
Figure 14: Trust as primary reason for selecting retailer, by
generation, April 2020

• Cleanliness not selected as a major factor when selecting a
retailer
Figure 15: Trust as primary reason for selecting retailer, by
generation, April 2020

• Most consumers get their oil changed at the same location,
but not necessarily out of loyalty
Figure 16: Consumers who go to the same location for oil
changes, April 2020

• Millennials are more likely to schedule oil changes online
Figure 17: Consumers schedule oil changes online, April 2020

• Oil change retailers could charge more and keep
consumers happy
Figure 18: Attitudes toward paying more for short wait times,
April 2020

VEHICLE MAINTENANCE OVERVIEW

OIL CHANGE RETAILERS

ATTITUDES TOWARD OIL CHANGES

Oil Change Retail: Incl Impact of COVID-19 - US - June 2020

Report Price: £3695 | $4995 | €4400

The above prices are correct at the time of publication, but are subject to change due to currency fluctuations.

© 2022 Mintel Group Ltd. All Rights Reserved. Confidential to Mintel.reports.mintel.com

What's included
Executive Summary

Full Report PDF

Infographic Overview

Powerpoint Presentation

Interactive Databook

Previous editions

Did you know?
This report is part of a series
of reports, produced to
provide you with a more
holistic view of this market.

All Mintel 2020 reports
contain specific COVID-19
related research and
forecasts. The world’s
leading brands rely on
Mintel reports for the most
complete, objective and
actionable market
intelligence.

Buy this report now
Visit

EMEA

Brazil

Americas

China

APAC

store.mintel.com

+44 (0) 20 7606 4533

0800 095 9094

+1 (312) 943 5250

+86 (21) 6032 7300

+61 (0) 2 8284 8100

/reports.mintel.com//display/store/987064/


Figure 19: Consumers who go to the same location for oil
changes, April 2020

• Online reviews are important to young car owners
Figure 20: Attitudes toward checking online reviews of oil
change retailers, by generation, April 2020

• Data sources
• Sales data
• Fan chart forecast
• Consumer survey data
• Direct marketing creative
• Abbreviations and terms
• Abbreviations

APPENDIX – DATA SOURCES AND ABBREVIATIONS
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About Mintel
Mintel is the expert in what consumers want
and why. As the world’s leading market
intelligence agency, our analysis of
consumers, markets, product innovation and
competitive landscapes provides a unique
perspective on global and local economies.
Since 1972, our predictive analytics and
expert recommendations have enabled our
clients to make better business decisions faster

Our purpose is to help businesses and people
grow. To find out how we do that, visit
mintel.com.

© 2022 Mintel Group Ltd. All Rights Reserved. Confidential to Mintel.reports.mintel.com

https://www.mintel.com/

	Oil Change Retail: Incl Impact of COVID-19 - US - June 2020
	Report Price:
	The above prices are correct at the time of publication, but are subject to change due to currency fluctuations.
	Buy this report now

	Table of Contents
	Overview
	Executive Summary
	Impact of COVID-19 on Oil Change Retail


	Oil Change Retail: Incl Impact of COVID-19 - US - June 2020
	Report Price: £3695 | $4995 | €4400
	The above prices are correct at the time of publication, but are subject to change due to currency fluctuations.
	What's included

	Did you know?
	Buy this report now
	The Market – What You Need to Know
	Market Size and Forecast
	Market Factors
	Key Players – What You Need to Know
	What to Watch
	What’s Struggling
	The Consumer – What You Need to Know
	Vehicle Maintenance Overview
	Oil Change Retailers
	Attitudes toward Oil Changes
	Appendix – Data Sources and Abbreviations

	About Mintel


