
This report looks at the following areas:

The sharing economy has disrupted the tourism industry considerably in the
interim and two of its biggest players – Airbnb and Uber – are now among the
world’s biggest and most well-known brands. The number of tourism related
shareconomy platforms has also grown significantly and includes things like
room-sharing, ride-sharing, car-sharing, skill-sharing (in the form of guided
tours, excursions and workshops), food and drink-sharing and even clothes-
sharing.
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“A decade ago collaborative
consumption was a relatively
unknown concept and tourism
related goods and services –
including accommodation,
rental cars and guided tours –
were booked almost
exclusively through travel
agents or direct with a
mainstream tourism provider
such as a hotel, car rental firm
or holiday letting company."
- Jessica Kelly, Senior Tourism
Analyst
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Figure 16: Chinese & Indian arrivals to the US, 2000-17
• Canada
• Latin America
• Africa
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• Egypt
• South Africa
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WHAT NEXT?
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About Mintel
Mintel is the expert in what consumers want
and why. As the world’s leading market
intelligence agency, our analysis of
consumers, markets, product innovation and
competitive landscapes provides a unique
perspective on global and local economies.
Since 1972, our predictive analytics and
expert recommendations have enabled our
clients to make better business decisions faster

Our purpose is to help businesses and people
grow. To find out how we do that, visit
mintel.com.
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