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“The UK is an unusual market by European standards due
to the predominance of wall tiles, but attitudes to ceramic
tiles for flooring are changing, stimulated by the
emergence of wet rooms and some use outside of kitchens
and bathrooms. Per capita consumption of tiles is still the
lowest in Europe, and roughly a third of Northern
European countries, so substantial potential exists.”

— Terry Leggett, Senior Analyst

This report looks at the following areas:
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o Specialist retailer opportunities RE PO RT N OW
e The digital opportunity
e Flooring growing faster than walls

VISIT:
The ceramic tile sector is subject to a complex set of market drivers, which are affecting different sto re.m | nte| .COm
aspects of the market in different ways. New house building is enjoying strong growth and is currently
leading the market’s overall development. House price inflation, house moving activity and low interest
rates should be stimulating the home improvement sector. However, activity in this sector is more CALL:
subdued as fears over interest rate rises and wider consumer uncertainty deter discretionary spending. EMEA

+44 (0) 20 7606 4533

The home improvement market is increasingly moving to tradesmen as DIY activity stalls. At the same
time, the impact of home ownership is changing opportunities for lifestyle-oriented home
improvements, yet the vast majority of tiles are used in kitchens and bathrooms - two of the most Brazil

iconic lifestyle rooms in the house. The en-suite trend also continues to boost demand, but the desire 0800 095 9094
for open-plan living is restricting some wall space opportunities and substitute materials have become
fashionable.
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This report is part of a series of reports, produced to provide you with a
more holistic view of this market
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Market Segmentation

Primary types
Figure 6: Segmentation of glazed and unglazed tiles, by volume, 2017

Figure 7: Segmentation of glazed and unglazed tiles, by value, 2017

Glazed tiles
Figure 8: Glazed tile market, 2012-17

Unglazed tiles
Figure 9: Unglazed tile market, 2012-17
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The fundamentals
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Home ownership
Figure 18: UK home ownership trends, 2006-17
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Housing transactions
Figure 19: Residential property transactions, by country, 2013-17

New private housing construction
Figure 20: Private housing construction activity, 2013-17
Figure 21: Private housing construction output in Great Britain, 2013-17
Figure 22: Private sector housing completions, 1978-2017
New public housing construction
Figure 23: New public housing construction output, 2013-17
Figure 24: Public sector housing completions, 1978-2017

Private sector housing repair & maintenance
Figure 25: Repair, maintenance and improvement output in the private housing sector, 2013-17

Public sector housing repair & maintenance
Figure 26: Repair, maintenance and improvement output in the public housing sector, 2013-17

DIY activity
Figure 27: DIY retail sales, 2012-17

Positive fashion trends
Figure 28: Kitchen furniture sales, 2012-17

Figure 29: Bathroom product sales, 2013-17

Substitute products

Companies and Brands - What You Need to Know

Manufacturing

Distribution

Industry Structure

A confined manufacturing industry
Figure 30: Changes in the ceramic tile industry structure, 2013-17

A changing distribution sector
Figure 31: Distribution of ceramic tiles, 2017

A fragmented fixing industry
Figure 32: Composition of the floor and wall covering fixing trade, by size of company, 2017 (number of businesses)

Competitive Strategies

Manufacturing combined with trading

Johnson Tiles and British Ceramic Tiles use imports to support local production
Retail sourcing

Imports widely available

Specialist growth/DIY consolidation

Topps Tiles expansion plans

Digital activity

Walls and Floors an Internet Retailing Top 500 company
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Company Profiles

The manufacturing sector

The distribution sector

Appendix - Data Sources, Abbreviations and Supporting Information

Abbreviations

Methodology

Further Sources and Contacts

Trade associations

The Tile Association

Trade magazines

Bathroom Journal
Bathroom & Kitchen Update

The Designer

Kitchen, Bedroom & Bathroom Review

Local Government News
Tile & Stone Journal
Tile UK

Trade events

BBC Good Homes Live
Interiors Birmingham
EXPOTILE

INTERBUILD

KBB
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