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“Courier and express delivery services continue to surge,
driven primarily by the burgeoning B2C sector and boom
in online retail. However, the industry has been marked by
intense pricing competition and slim margins. Mounting
expectations among the consumer base grow evermore
demanding, with convenience and price apex to this.”

— Marco Amasanti, B2B Analyst

This report looks at the following areas:
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strong competition in the market?

e What drove market value over the past year?

e How has the rise of online shaped the market in recent years? VISIT:

e Where are there growth opportunities in the market? StO re.m | nte| .com
e What does the future of the courier and express delivery look like?
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Figure 40: Forecast online retail market, 2018-22
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