
BUY THIS
REPORT NOW

VISIT:
store.mintel.com

CALL:
EMEA

+44 (0) 20 7606 4533

Brazil
0800 095 9094

Americas
+1 (312) 943 5250

China
+86 (21) 6032 7300

APAC
+61 (0) 2 8284 8100

EMAIL:
reports@mintel.com

“Courier and express delivery services continue to surge,
driven primarily by the burgeoning B2C sector and boom

in online retail. However, the industry has been marked by
intense pricing competition and slim margins. Mounting

expectations among the consumer base grow evermore
demanding, with convenience and price apex to this.”

– Marco Amasanti, B2B Analyst

This report looks at the following areas:

• How are companies looking to maintain profitability in light of margin pressure and
strong competition in the market?

• What drove market value over the past year?
• How has the rise of online shaped the market in recent years?
• Where are there growth opportunities in the market?
• What does the future of the courier and express delivery look like?
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DID YOU KNOW? This report is part of a series of reports, produced to provide you with a
more holistic view of this market
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Continued growth in online retail
Figure 40: Forecast online retail market, 2018-22
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