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“SMEs are not only a highly important aspect of the UK
economy, representing more than 49% of all economic

activity, but have also outperformed the enterprise sector
over the past five years, recording growth of 21% while

enterprise growth has been restricted to just 8%.
– Terry Leggett, Senior Industrial Analyst

This report looks at the following areas:

• How important are SMEs to the UK economy?
• Are there major regional differences in the importance of SMEs?
• How does the importance of SMEs alter by industry and business sector?
• How are SMEs performing compared to large enterprises?
• What are the obstacles and opportunities in marketing to SMEs?

Definition
Small and medium-sized enterprises (SMEs) represent 99% of all businesses in the EU. The definition
of an SME is important for accessing finance and EU support programmes targeted specifically at these
enterprises, and so the EU has defined specific criteria for the sector.

The main factors determining whether an enterprise is an SME are:

• staff headcount
• either turnover or balance sheet total

Figure 9 Definition of an SME (Number of staff and millions of Euros for turnover or balance sheet)
Company category Staff headcount Turnover Balance sheet total Micro <10 2 2 Small <50 10 10
Medium-sized <250 50 43 Note: turnover and balance sheet totals are in millions and numbers
represent the highest amount allowed Source: EU

These ceilings apply to figures for individual firms only. A firm that is part of a larger group may need
to include staff headcount/turnover/balance sheet data from that group too.

In addition to these categories, MBD has included sole trader status, representing businesses with zero
or one employee, comprising sole proprietorships and partnerships with only the self-employed owner-
manager(s) with no or one employee, and companies comprising an employee director with no or one
further employee.

Turnover figures exclude financial and insurance activities, where turnover is not available on a
comparable level.

All values quoted in this report are at current prices unless otherwise specified.

Some numbers in tables do not add exactly due to rounding.

Report Price: £995.00 | $1321.06 | €1134.00

Small Business Overview - UK - December 2017

The above prices are correct at the time of publication, but are subject to
change due to currency fluctuations.

DID YOU KNOW? This report is part of a series of reports, produced to provide you with a
more holistic view of this market

reports.mintel.com © 2017 Mintel Group Ltd. All Rights Reserved. Confidential to Mintel.

http://reports.mintel.com//display/store/795205/
mailto:reports@mintel.com


Table of Contents

The market
Figure 1: The SME turnover development, 2013-17

Figure 2: Segmentation of SME turnover by size of company, 2017

Figure 3: The private industry and commerce turnover of SMEs, by sector, 2017

Figure 4: The importance of SMEs, by industrial sector, 2017

Figure 5: The importance of SMEs, by region, 2017

Market factors
Figure 6: Proportion of businesses with internet access, by size of company, 2012-16

Figure 7: Business births and deaths, 2012-16

Marketing to SMEs

Companies
Figure 8: The development of businesses in the private sector, 2000-17

What we think

How important are SMEs?

So how do you market to SMEs?

What are the main factors affecting SMEs now?

Definitions
Figure 9: Definition of an SME

Methodology

Abbreviations

Market positioning
Figure 10: The role of SMEs in the UK economy, by size of business, 2017

Overview
Figure 11: Forecast GDP development 2017-22

Figure 12: UK GDP quarterly development, 2004-17

Inflation

House prices
Figure 13: UK House price changes, 2006-17

Interest rates

Consumer spending

Manufacturing
Figure 14: UK manufacturing, 2014-17

Executive Summary

Key Insights

Introduction

UK Economy

Report Price: £995.00 | $1321.06 | €1134.00

Small Business Overview - UK - December 2017

The above prices are correct at the time of publication, but are subject to
change due to currency fluctuations.

BUY THIS
REPORT NOW

VISIT: store.mintel.com
CALL: EMEA +44 (0) 20 7606 4533 Brazil 0800 095 9094
Americas +1 (312) 943 5250 China +86 (21) 6032 7300
APAC +61 (0) 2 8284 8100
EMAIL: reports@mintel.com

http://reports.mintel.com//display/store/795205/
mailto:reports@mintel.com


Business investment
Figure 15: UK GFCF 2003-17

Imports

Exports

Key points

The SME market
Figure 16: The SME turnover development, by size of business, 2013-17

Figure 17: The SME development, by size of business, 2013-17

Key points

SME sector segmentation

By size of company
Figure 18: Segmentation of SME turnover by size of company, 2017

Activity
Figure 19: The SME turnover by type of activity, 2017

Legal status
Figure 20: The SME turnover by corporate structure, 2017

Key points

SME industry segmentation
Figure 21: The private industry and commerce turnover of SMEs, by sector, 2017

Figure 22: The importance of SMEs, by industrial sector, 2017

Figure 23: The importance of sole traders, by industrial sector, 2017

Figure 24: The importance of micro companies, by industrial sector, 2017

Figure 25: The importance of small companies, by industrial sector, 2017

Figure 26: The importance of medium size companies, by industrial sector, 2017

Key points

SME regional segmentation
Figure 27: The importance of private industry and commerce to SMEs, by region, 2017

Figure 28: The importance of SMEs, by region, 2017

North East
Figure 29: The market for SMEs in the North East of England, 2017

North West
Figure 30: The market for SMEs in the North West of England, 2017

Yorkshire & The Humber
Figure 31: The market for SMEs in Yorkshire & the Humber, 2017

The SME Market

SME Sector Segmentation

SME Industry Segmentation

SME Regional Segmentation

Report Price: £995.00 | $1321.06 | €1134.00

Small Business Overview - UK - December 2017

The above prices are correct at the time of publication, but are subject to
change due to currency fluctuations.

BUY THIS
REPORT NOW

VISIT: store.mintel.com
CALL: EMEA +44 (0) 20 7606 4533 Brazil 0800 095 9094
Americas +1 (312) 943 5250 China +86 (21) 6032 7300
APAC +61 (0) 2 8284 8100
EMAIL: reports@mintel.com

http://reports.mintel.com//display/store/795205/
mailto:reports@mintel.com


East Midlands
Figure 32: The market for SMEs in the East Midlands, 2017

West Midlands
Figure 33: The market for SMEs in the West Midlands, 2017

East of England
Figure 34: The market for SMEs in the East of England, 2017

London
Figure 35: The market for SMEs in London, 2017

South East
Figure 36: The market for SMEs in the South East of England, 2017

South West
Figure 37: The market for SMEs in the South West of England, 2017

Wales
Figure 38: The market for SMEs in Wales, 2017

Scotland
Figure 39: The market for SMEs in Scotland, 2017

Northern Ireland
Figure 40: The market for SMEs in Northern Ireland, 2017

Key points

Success factors for SMEs

General

Specific to 2017

Key points

Factors affecting SMEs

Brexit, the economy and legislation
Figure 41: Composition and progression of workplace pension contributions, 2012-17

The internet/technology – Increasing market potential
Figure 42: Worldwide internet usage, by region, 2010-17

Figure 43: Proportion of businesses with Internet access, by size of company, 2012-16

Figure 44: Proportion of businesses with internet access and type of connection, by size of company, 2012-16

Figure 45: Proportion of businesses by maximum contracted internet connection speed, by size of company, 2012-16

Business web sites
Figure 46: Proportion of businesses with a website, by size of business, 2012-16

Figure 47: Proportion of businesses with website facilities, by size of business, 2014-16

R&D tax credits
Figure 48: Claims for the SME R&D tax credit scheme, 2011/12-2015/16

Figure 49: R&D expenditure used to claim SME R&D tax credit scheme, 2011/12-2015/16

Success Factors for SMEs

Factors Affecting SMEs

Report Price: £995.00 | $1321.06 | €1134.00

Small Business Overview - UK - December 2017

The above prices are correct at the time of publication, but are subject to
change due to currency fluctuations.

BUY THIS
REPORT NOW

VISIT: store.mintel.com
CALL: EMEA +44 (0) 20 7606 4533 Brazil 0800 095 9094
Americas +1 (312) 943 5250 China +86 (21) 6032 7300
APAC +61 (0) 2 8284 8100
EMAIL: reports@mintel.com

http://reports.mintel.com//display/store/795205/
mailto:reports@mintel.com


Figure 50: Claims for the SME R&D tax credit scheme, by industry 2015/16

Figure 51: Claims for the SME R&D tax credit scheme, by region, 2015/16

The gig economy – Confusing the self-employed market
Figure 52: Employees and self-employed, 1995-2017

Business churn
Figure 53: Business births and deaths, 2012-16

Key points

Industry development
Figure 54: The role of SMEs in the private sector, by size of business, 2017

Figure 55: The development of businesses in the private sector, 2000-17

Figure 56: The role of SMEs in the central and local government sector, by size of business, 2017

Figure 57: The role of SMEs in the non-profit sector, by size of business, 2017

Structure by employment
Figure 58: Analysis of the employment structure of the UK economy, 2016 and 2017

Figure 59: Analysis of the employment structure of the UK economy, 2016 and 2017

Structure by turnover
Figure 60: Analysis of the financial structure of the UK economy, 2016 and 2017

Industry Structure

Report Price: £995.00 | $1321.06 | €1134.00

Small Business Overview - UK - December 2017

The above prices are correct at the time of publication, but are subject to
change due to currency fluctuations.

BUY THIS
REPORT NOW

VISIT: store.mintel.com
CALL: EMEA +44 (0) 20 7606 4533 Brazil 0800 095 9094
Americas +1 (312) 943 5250 China +86 (21) 6032 7300
APAC +61 (0) 2 8284 8100
EMAIL: reports@mintel.com

http://reports.mintel.com//display/store/795205/
mailto:reports@mintel.com

	Definition
	Small Business Overview - UK - December 2017
	Report Price:
	The above prices are correct at the time of publication, but are subject to change due to currency fluctuations.

	Table of Contents
	Executive Summary
	Key Insights
	Introduction
	UK Economy
	The SME Market
	SME Sector Segmentation
	SME Industry Segmentation
	SME Regional Segmentation
	Success Factors for SMEs
	Factors Affecting SMEs
	Industry Structure



