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“Integrated facilities management companies are looking
to leverage data gathering and analysis to add value to

their services, retain greater loyalty, and move beyond the
intensely competitive and margin-squeezed single service

supply, with the cloud and mobile data revolutionising
access to management information.”

– Terry Leggett, Senior B2B Analyst

This report looks at the following areas:

• How are changes in minimum wages affecting the facilities management sector?
• How are facilities management companies differentiating their services to avoid the price

pressure of commoditisation?
• How will Brexit affect the sector?
• Will growth in total facilities management contracts grow ahead of single or other

multiple service bundles over the next five years?
• What sectors are likely to generate the greatest demand for facilities management

services in the next few years?
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