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“The recent rise in switches reflects the growing number of
new suppliers entering the market, increased price

competition, a quicker and simpler switching process, as
well as increased public awareness about the potential

savings offered by switching suppliers.”
– Claudia Preedy - B2B Analyst

This report looks at the following areas:

• How do UK and EU policies affect the development of the energy sector?
• What are the key market issues facing gas and electricity suppliers?
• What are the key reasons for consumers switching energy supplier?
• How have major energy suppliers performed over the last five years?
• What is the potential future energy mix?

The terms of reference for this report concern the UK energy market, specifically:

- Electricity generation and demand

- Gas supply and demand

- Retail energy market

Electricity generation refers to companies producing electricity in power stations that operate under
generation licences. The report covers the following:

- coal generation

- gas

- nuclear

- renewables (wind, solar, hydro, bioenergy, etc.)

The UK gas market can be separated into two sections: upstream (gas supply) and downstream (gas
demand). The report covers gas supply (production, imports, exports) and the downstream activities of
supply to the industrial, commercial, power generation and domestic sectors.

The retail energy market covers home energy providers in the UK, including:

- Electricity suppliers

-Gas suppliers

This report covers the residential energy supply market and excludes business customers.
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Figure 33: Gas supplied for electricity generation, UK, 2012-16
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Customer service is key driver of customer loyalty

Retail Energy Market
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Smart Meter Roll-out programme

First-generation (SMETS1) smart meters will need to be upgraded or replaced, as they can revert to being ‘dumb’ if consumers switch

supplier

Potential benefits and opportunities offered by smart meters
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22% switched supplier in the past 12 months because their tariff expired
Figure 53: Reasons for changing gas/electricity supplier in the last 12 months, May 2017
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Most people (84%) satisfied with the customer service received from their current supplier
Figure 54: Attitudes towards gas and electricity suppliers, May 2017

Figure 55: Agreement with statements relating to electricity and gas suppliers, May 2017

First Utility receives highest customer satisfaction rating of top seven suppliers
Figure 56: I am satisfied with the customer service I receive from my current supplier, by current gas and/or electricity supplier, May
2017
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Company strategy
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Following a price freeze in the first half of 2017, British Gas hikes electricity prices by 12.5% from September 2017

Focus on innovative Connected Homes Products

Company review and outlook
Figure 59: Financial analysis of British Gas Trading, 2012-16

Planed new UK power stations

Smart metering programme

The Consumer - Current Supplier and Recent Switches

The Consumer - Reasons For Switching

The Consumer – Attitudes towards Gas and Electricity Suppliers

Company Profiles

Centrica/British Gas Trading

EDF Energy
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Recent price cuts and hikes

Intense competition sees EDF Energy lose more customers in 2016
Figure 60: Financial analysis of EDF Energy, 2012-16

Figure 61: EDF Energy revenue segmental analysis, 2016

Price cuts announced in early 2016...

... followed by price hike in March 2017

Company strategy and outlook
Figure 62: Financial analysis of Npower, 2011-15

Figure 63: RWE - UK revenue segmental analysis, 2016

E.ON cuts gas price in early 2016....

... But announces a price hike in March 2017, the first in more than three years

Company strategy
Figure 64: Financial analysis of E.ON Energy Solutions, 2012-16

Figure 65: E.ON revenue segmental analysis, 2016

Gas prices cut in early 2016, but dual tariff raised in early 2017

Company performance & strategy
Figure 66: Financial analysis of ScottishPower Energy Retail, 2012-16

Figure 67: ScottishPower revenue segmental analysis, 2016

Recent reductions in gas prices for SSE customers

But SSE hikes electricity prices from April 2017

Company strategy and outlook
Figure 68: Financial analysis of SSE, 2012-16

Figure 69: SSE revenue segmental analysis, 2016

Ecotricity raises energy prices towards the end of 2016

Company strategy
Figure 70: Financial analysis of Ecotricity Group, 2012-16

First Utility diversifies in a bid to become multi-utility brand
Figure 71: Financial analysis of First Utility, 2011-15

Company strategy
Figure 72: Financial analysis of Good Energy Group, 2012-16

RWE NPower

E.ON Energy

ScottishPower Energy Retail

SSE

Ecotricity Group

First Utility

Good Energy Group
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Figure 73: Turnover analysis of Good Energy Group, by segment, 2012-16

Key points

Electricity generation forecast

National Grid’s Future Energy Scenarios
Figure 74: Annual power demand in Great Britain, 2017-42

Figure 75: Annual power demand in Great Britain, 2017-42

Electric cars could fuel huge demand for power over the next 30 years

Electricity storage to increase, but at a more moderate levels than National Grid previously predicted

Government unveils £246 million battery investment strategy in July 2017

Future potential energy mix

Renewables

Nuclear

Thermal plants

Interconnectors
Figure 76: Forecast power generation installed capacity under “slow progression” scenario, by source, 2017-42

Figure 77: Forecast power generation installed capacity under “two degrees” scenario, by source, 2017-42

Figure 78: Forecast power generation installed capacity under “steady state” scenario, by source, 2017-42

Figure 79: Forecast power generation installed capacity under “consumer power” scenario, by source, 2017-42

Figure 80: Future potential energy mix in 2037, by scenario

Gas demand forecast
Figure 81: Forecast UK gas demand, 2017-42

Trade associations & regulatory bodies

Association of Electricity Producers

Energy Networks Association

Energy Industries Council

Energy Retail Association

Office of Gas and Electricity Markets (Ofgem)

Office of Gas and Electricity Markets - Scotland (Ofgem Scotland)

Office of Gas and Electricity Markets - Wales (Ofgem Wales)

Renewable Energy Association

Solar Trade Association

Trade magazines

Modern Power Systems

Modern Utility Management

Utility Week

Energy Now

Real Power

Future Energy Demand

Further Sources & Contacts
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Renewable Energy Focus

Renewable Energy Installer

Resource

Solar Business Focus

Solar UK

Solar International

Wind Energy Network

Wind Power Monthly

Trade Exhibitions

Energy4PowerLive 2017

Offshore Europe 2017

RWM 2017

edie live 2017
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