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“Much of the business for commercial operations is likely
to continue to focus on supply contracts for local
authorities. However, many commercial operators are

expected to increasingly promote private sector services
directly to customers amid increasingly tight margins, and
the commercial implications of high exposure to individual
authorities subject to political and budgetary decisions.”
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Funding deficit has placed a greater strain on NHS resources with growing delays in hospital discharge
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North East

Figure 55: Analysis of local authority domiciliary care expenditure on older people in the North East of England, by authority, 2011/
12-2015/16, (£000)

North West

Figure 56: Analysis of local authority domiciliary care expenditure on older people in the North West of England, by authority, 2011/
12-2015/16, (£ 000)

Yorkshire & the Humber

Figure 57: Analysis of Local authority domiciliary care expenditure on older people in Yorkshire & The Humber, by authority, 2011/
12-2015/16, (£000)

East Midlands

(F‘iggo%rg)S& Analysis of local authority domiciliary care expenditure on older people in the East Midlands by authority, 2011/12-2015/16,

West Midlands

I;EJU{EOS()%:)AnaIysis of local authority domiciliary care expenditure on older people in the West Midlands, by authority, 2011/12-2015/

South West

Figu(re 60:)Ana|ysis of local authority domiciliary care expenditure on older people in South West England, by authority, 2011/12-2015/
16, (£000

East of England

(Figure)61: Analysis of local authority domiciliary care expenditure on older people in East of England, by authority, 2011/12-2015/16,
£000

London
Figure 62: Analysis of Local Authority domiciliary care expenditure on older people in London, by authority, 2011/12-2015/16, (£000)

South East

Figure 63: Analysis of local authority domiciliary care expenditure on older people in the South East of England, by authority, 2011/
12-2015/16, (£000)
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Figure 69: Hours of home care provided in Wales, by local authority, 2011/12-2015/16, (000 hours)

Figurﬁ 70: )Percentage of home care hours contracted to the independent sector, by local authority, 2011/12-2015/16, (% of home
care hours

Northern Ireland

Figure 71: Number of clients receiving domiciliary care in Northern Ireland, by sector and HSC Trust, 2015/16, (number of clients
during survey week)

Figure 72: Number of clients receiving domiciliary care in Northern Ireland, by sector and HSC Trust, 2016/17, (number of clients
during survey week)

Figure 73: l\lisjmber of home care hours provided per week, by sector and HSC Trust, 2015/16, (number of hours provided during
survey wee

Figure 74: lEt)meer of home care hours provided per week, by sector and HSC Trust, 2016/17, (number of hours provided during
survey wee

The Consumer - Care Payment

Key points

Nearly seven in 10 people have not thought about how they would pay for care
Figure 75: Domiciliary care payment plans, June 2017, (% of respondents)
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Figure 76: Domiciliary care payment plans, June 2017, (% of respondents)

Half of over-65s have considered the financial consequences of care
Figure 77: Domiciliary care payment plans, by age and gender, June 2017, (% of respondents)

Personal savings and pension income expected to fund long-term care
Figure 78: Domiciliary care payment method, June 2017, (% of respondents)

Figure 79: Domiciliary care payment method, June 2017, (% of respondents)

The Consumer - Home Care Provider

Key points
Nearly a third would prefer a family member or friend to provide them with care over an agency

Figure 80: Domiciliary care provider, June 2017, (% of respondents)

Lack of care payment plans will drive people towards care from family or friends
Figure 81: Domiciliary care provider, by care payment plans, June 2017, (% of respondents)

The Consumer - Care Service Features

Key points

Help with daily routines and use of complementary tech are in-demand home care services
Figure 82: Domiciliary care service features, June 2017, (% of respondents)

The Consumer - Future Care Concerns

Key points
Rising costs represent largest concern...
Figure 83: Future domiciliary care concerns, June 2017, (% of respondents)

...with this concern growing with age
Figure 84: Future domiciliary care concerns, by age and gender, June 2017, (% of respondents)

Industry Structure

Key points

Industry development

Growing care intensity and higher costs affecting M&A activity
Increasing number of providers withdraw from local authority contracts
Emergence of new online platforms

Lifeways Group is the current market-leader
Figure 85: Independent sector domiciliary care providers’ market share, 2017, (% of total independent sector market)

Figure 86: Independent sector domiciliary providers’ market share, 2017, (% of total independent sector market)

More businesses operating from a lower nhumber of local units on average

Eigu_re 87: sAnaIysis of the changes in the structure of the ‘other human health activities” industry, 2012-16, (number of local units and
usinesses

Figure 88: Analysis of the changes in the structure of the ‘social work activities without accommodation for the elderly and disabled’
industry, 2012-16, (number of local units and businesses)

Structure by employment

Figure 89: Analysis of the employment structure of the ‘other human health activities’ industry, 2015 and 2016, (number of local units
and local unit employment size)

Figure 90: Analysis of the employment structure of the ‘social work activities without accommodation for the elderly and disabled’
industry, 2015 and 2016, (number of local units and local unit employment size)

Structure by turnover
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Figure 91): Analysis of the financial structure of the ‘other human health activities’ industry, 2015 and 2016, (£ 000 and % of total
turnover

Figure 92: Analysis of the financial structure of the ‘social work activities without accommodation for the elderly and disabled’ industry,
2015 and 2016, (£ 000 and % of total turnover)

Company Profiles

Allied Healthcare (now part of Aurelius Group)

Figure 93: Financial analysis of Allied Healthcare Group, 2012-16, (£ million)

Company strategy

Ark Home Healthcare
Figure 94: Financial analysis of Ark Home Healthcare, 2012-16, (£ 000)

Company strategy

Chrysalis Community Care

Figure 95: Financial analysis of Chrysalis Community Care Group, 2011-16, (£ 000)

Company strategy

Interserve Healthcare (formerly Advantage Healthcare)

Figure 96: Financial analysis of Interserve, 2011-15, (£ 000)

Company strategy

Lloyds Pharmacy Clinical Homecare (formerly Bupa Home Healthcare)

Figure 97: Financial analysis of Lloyds Pharmacy Clinical Homecare (formerly BUPA Home Healthcare), 2011-15, (£ million)

Company strategy

Mears Group

Figure 98: Financial analysis of Mears Group, 2012-16, (£ million)

Company strategy

MiHomecare
Figure 99: Financial analysis of MiHomecare, 2012-16, (£ 000)

Figure 100: Financial analysis of Complete Care Holdings, 2012-16, (£ 000)

Company strategy

Newcross Healthcare Solutions
Figure 101: Financial analysis of Newcross Health Solutions, 2012-16, (£ 000)

Company strategy

Sevacare

Figure 102: Financial analysis of Sevacare, 2012-16, (£ million)

Company strategy
Figure 103: Profiled companies’ combined turnover, 2012-16, (£ million)

Forecast

Key points
Market size

Demographic trends suggest strong demand and higher number of fully dependent care users
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Market size forecast

Weak growth expected in the market to 2021/22
Figure 104: Forecast UK domiciliary care market value, 2017/18-2021/22, (£ million at 2017 prices)

Figure 105: Forecast UK domiciliary care market value, 2017/18-2021/22, (£ million at 2017 prices)
Commercial market size forecast

Figure 106: Forecast UK commercial domiciliary care market value, 2017/18-2021/22, (£ million at 2017 prices)

Figure 107: Forecast UK commercial domiciliary care market value, 2017/18-2021/22, (£ million at 2017 prices)

Market segmentation
Conservative’s social care election manifesto pledge, albeit scrapped after the election result, could serve as an indication of how changes
will be made to social care funding

Value of informal care expected to remain significant over the coming years
Figure 108: Forecast UK domiciliary care market segmentation value, by type, 2017/18-2021/22, (£ million at 2017 prices)

Figure 109: Forecast UK domiciliary care market segmentation value, by type, 2017/18-2021/22, (£ million at 2017 prices)
The introduction and rise in NLW since 2016 has led to UK-wide variation in hourly price...
Figure 110: Average hourly price paid for domiciliary care services, by region, April 2016, (£ per hour)

Figure 111: Average hourly price paid for domiciliary care services, by region, April 2016, (£ per hour)

...with Brexit likely to add to staffing pressures which could further increase fees

New operating models could answer reducing service demand pressures

Further Sources and Contacts

Trade associations & organisations

Age UK

Care England (formerly English Community Care Association)
Carers UK

National Care Association

National Care Forum

Social Care Association

United Kingdom Home Care Association
Trade magazines

Care Management Matters

Care Talk

Caring Times

Caring UK

Community Care

Trade exhibitions

Care England 2017

Care Show 2017

Care Roadshow London 2017
Community Care Live 2017

Health + Care 2018
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