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“With the UK population becoming more aware of
available healthcare options, patients increasingly want to

be involved in decisions about their healthcare and the
services they are likely to use or not. This is why insurers

and hospital providers must offer flexibility to each
individual so they feel they are receiving the best value for

money.”
– Lewis Cone, B2B Analyst

This report looks at the following areas:

• Is private involvement in the NHS going to rise?
• Is the industry tackling barriers to private healthcare usage?
• What are the main issues that could arise from Brexit?

An efficient and cost-effective private healthcare sector would lead to greater benefits for patients,
providers, health professionals and insurers, while also easing the burden on the NHS and the wider
health sector. The industry needs to demonstrate higher quality and better value for money to potential
customers or face the threat of becoming a luxury item for a very limited demographic
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Figure 66: Financial analysis of Western Provident Association, 2011-15, (£ 000)

Company strategy

Key points

The doubling of IPT between the end of October 2015 and June 2017 has affected attempts to reduce premiums for customers

Demographic trends could influence new PMI product design

Corporate PMI will drive overall market growth
Figure 67: UK market forecast for Private Medical Insurance subscription income, 2017-2021, (£ million at constant prices)

Figure 68: UK market forecast for Private Medical Insurance subscription income, 2017-21, (£ million at constant prices)

Figure 69: UK market forecast for Private Medical Insurance, by number of policy holders, 2017-21, (000s of subscribers)

Figure 70: UK market forecast for Private Medical Insurance, 2017-2021, by number of policy holders, (000s of subscribers)

New renewal rules could affect uptake

Key points

Seven in every 10 consumers have never used a private healthcare service
Figure 71: Private healthcare use, by time passed since last visit, April 2017, (% of respondents)

Figure 72: Private healthcare use, by time passed since last visit, April 2017, (% of respondents)

Age affects likelihood of recent private use
Figure 73: Private healthcare use, by time passed since last visit and by age and gender, April 2017, (% of respondents)

Figure 74: Private healthcare use by males, by time passed since last visit and by age, April 2017, (% of respondents)

Figure 75: Private healthcare use by females, by time passed since last visit and by age, April 2017, (% of respondents)

Young people most likely to consider use in the future

Key points

Avoiding NHS waiting lists tops factors behind service use
Figure 76: Factors that would encourage use of private healthcare, April 2017, (% of Respondents)

Figure 77: Factors that would encourage use of private healthcare, April 2017, (% of Respondents)

Affordability key in convincing non-users to use a private service
Figure 78: Factors that would encourage use of private healthcare, by time passed since last visit, April 2017, (% of Respondents)

Appointment and operation flexibility of importance to individual/family PMI policyholders
Figure 79: Factors that would encourage use of private healthcare, by payment type, April 2017, (% of respondents)
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PMI cover via employer pays for most healthcare
Figure 80: Private healthcare payment method, April 2017, (% of respondents)

Figure 81: Private Healthcare Payment Method, April 2017, (% of Respondents)

Women use their own income to fund treatment

Western Provident Association

PMI Forecast

The Consumer – Last Private Healthcare Visit

The Consumer – Factors Behind Using Private Healthcare

The Consumer – Method of Payment
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Figure 82: Private healthcare payment method, by gender, april 2017, (% of respondents)

Figure 83: Private healthcare payment method, by gender, April 2017, (% of respondents)

Recent surge in use of employer-provider PMI
Figure 84: Private healthcare use, by time of last visit and by payment method, April 2017, (% of respondents)

Figure 85: Private healthcare use, by time passed since last visit and by payment method, April 2017, (% of respondents)

Key points

Bupa dominates health insurance coverage
Figure 86: Private healthcare insurance provider, April 2017, (% of respondents)

Figure 87: private healthcare insurance provider, April 2016, (% of respondents)

Key points

Most people agree that treatment is too expensive
Figure 88: Private healthcare opinion, April 2017, (% of respondents)

Trade associations

Association of British Insurers (ABI)

Association of Independent Healthcare Organisations (AIHO)

Association of Medical Insurers and Intermediaries (AMII)

British Healthcare Trades Association (BHTA)

Federation of Independent Practitioner Organisations (FIPO)

The Independent Doctors Federation (IDF)

London Consultants’ Association (LCA)

The Private Healthcare Information Network (PHIN)

Trade magazines

COVER

Health Business

Health Insurance & Protection

Health Service Journal

Hospital Times

The Outlook

The View

Trade exhibitions

COVER Protection and Health Summit 2017

Health and Care Innovation Expo 2017

Healthcare Efficiency Through Technology (HETT) Expo

Hospital Innovations

Independent Healthcare Summit 2017

The Consumer – Health Insurance Provider

The Consumer – General Private Healthcare Opinion

Further Sources and Contacts
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Medtec Ireland

Safety & Health Expo

The Private Healthcare Summit 2017

The Procurement Event for Health
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