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“IT developments are continuing to focus on the mobile
and cloud environments, and the market will expand as the

evolution of technology continues into software-defined
components, leading to an increasingly converged IT

infrastructure. Blockchain is also beginning to redefine
database architecture, while artificial intelligence is

providing a new layer for technology interaction.”
– Terry Leggett, Senior Analyst

This report looks at the following areas:

• At what stage is the IT development?
• How do technological developments affect industry structure?
• Is security the biggest challenge?
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