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“The UK courier and express delivery services market is
highly competitive, with heavy pressure on pricing and
offerings. Competitiveness is highest in the B2C sector,

which has seen demand surge in recent years in line with
the growth of online channels.”

– Marco Amasanti, B2B Analyst

This report looks at the following areas:

• How have companies looked to progress in light of strong competition in the market?
• What impact is Brexit expected to have on the industry?
• How has the rise of online shaped the market in recent years?
• Where are there growth opportunities in the market?
• What does the future of the courier and express delivery services look like?

The crux of the recent surge in courier and express delivery services surrounds the ongoing
digitalisation of all consumer behaviour, in which e-commerce is the apex. As online channels continue
to increase their grip across retailing, the industry is only expected to grow further as supply strives to
match surging demand.
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