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“The fleet services market continues to grow at an
impressive rate, driven by an increasingly attractive

economic landscape bolstering demand across business
channels, while the market is also increasingly being

shaped by environmental pressures and technological
progress.”

Marco Amasanti, B2B Analyst

This report looks at the following areas:

• How has the national economy and the ongoing recovery from the 2008 recession shaped
the market?

• How have environmental concerns and pressure shaped activity in the market and
consumer base?

• Where are the core areas of demand for fleet services?
• What are the implications of Brexit on the industry and market?
• How great of a role is technology and its recent progress expected to have in the industry

moving forward?
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Fleet services expected to sustain growth despite some turbulent market conditions
Figure 35: Fleet service market value forecasts, £ billion, 2017-21

Technological innovation

Consolidation of eco-orientated vehicles

Growth of connected services

Emergence of autonomous vehicles

Trade associations

ACFO (Association of Car Fleet Operators)

British Vehicle Renting & Leasing (BVRLA)

Finance and Leasing Association

Institute of Car Fleet Management

Retail Motor Industry Federation

Society of Motor Manufacturers & Traders (SMMT)

Trade magazines

Fleet News

Fleet World

Motor Transport

Ogilvie Fleet

Zenith

Forecast

Further Sources and Contacts
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