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“Lenders have attempted to ‘normalise’ equity release by
introducing measures to offer homeowners more flexibility
and more competitive interest rates on lifetime mortgages.
The substantial growth seen in the market suggests this is
working but will come increased scrutiny from regulators
and the media, meaning providers must continue to work

hard on restoring the industry’s reputation.”
– Paul Davies, Senior Financial Services Analyst

This report looks at the following areas:

• The expectation of inheritance is dying out
• Peer power

The equity release market recorded strong levels of growth in 2016, with the amount of money
released by homeowners increasing.

Rising property prices combined with the presence of more consumer-facing brands in the market have
no doubt given consumers more confidence in taking out new, higher-value plans. Meanwhile, although
the industry is far from becoming mainstream, providers have taken positive steps to address
longstanding reputational worries.

As more consumers start to question previous generations’ attitudes towards inheritance, many have
wealth tied up in property that could be used to help homeowners pay off debts or have a more
comfortable retirement. Providers could explore further opportunities for growth by raising awareness
of product developments that give consumers more flexibility and more competitive interest rates.
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Equity release sales grew by a third in 2016
Figure 8: Sales of equity release products, by volume and value, 2011-16
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Number of over-45s renting has soared in the past five years
Figure 15: Housing tenure, by age of household reference person, England data 2010/11 and 2015/16
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Strong preference for face-to-face advice
Figure 20: Preferred sources of retirement income advice, February 2017

Brokers bolster advice services

JRP Group rolls out new trading brand

Legal & General lands with a bang

Room for more?

Providers look to carve out a niche
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Total above-the-line expenditure rose by 80% in 2016
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Leading brokers’ ATL spend doubled in 2016
Figure 22: Above-the-line, online display and direct mail advertising expenditure on equity release, by advertiser, 2015 and 2016

TV accounts for nearly half of ATL expenditure
Figure 23: Above-the-line, online display and direct mail advertising expenditure on equity release, by media type, 2016

One in 10 over-45s expect to downsize

Nearly one in three over-45s still paying off mortgage

Around one in seven weighing up equity release schemes

Education can help to broaden appeal

Peer power

One in 10 consumers expect to downsize
Figure 24: Expected/actual sources of retirement income, February 2017

One in 20 home buyers to use equity release to fund retirement
Figure 25: Expected/actual sources of retirement income, by housing tenure, February 2017

Aggregation could offer more transparency
Figure 26: Repertoire of expected/actual sources of retirement income, February 2017

Nearly one in three over-45s are still paying off mortgage
Figure 27: Current outstanding debts, February 2017

Majority of homeowners are debt-free
Figure 28: Current outstanding debts, by housing tenure, February 2017

Only a quarter of people in largest households are debt-free
Figure 29: Current outstanding debts, by number of people living in household, February 2017
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30% of over-45s feeling cautious or concerned
Figure 30: Financial health in retirement, February 2017

The next generation of retirees expect to be less comfortable
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Thinking about life after death
Figure 32: Financial health in retirement, by marital status, February 2017
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