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“Non-legal market entrants and technology-driven
specialist firms executing lower-cost, higher-volume

repetitive work will continue to grow and exert competitive
pressures. Traditional law firms need to respond to these
challenges by adopting innovative business models, new

routes to market, and new ways of working.”
– Claudia Preedy - B2B Analyst

This report looks at the following areas:

• Has the market recovered since the economic downturn?
• How are legal service providers responding to increased competitive pressures?
• What are the implications of increased buyer power for the industry?
• How have the key industry players performed have the past five years?
• What is the outlook for the market over the next five years?

The terms of reference for this report concern the UK legal services market.

Legal services cover a broad range of services, such as commercial law, employment law, family law,
conveyancing, immigration, wills and probate, and personal injury. Legal services vary from the
provision of legal advice or assistance to being represented in a court of law in connection with the
resolution of a legal dispute. The nature of the legal service required will depend on the type of legal
need in question.

Legal services include ‘
reserved activities’
that can only be provided by persons authorised to do so by their relevant approved regulator (known
as ‘authorised persons’). The Legal Services Act 2007 specifies six reserved activities:

• the exercise of a right of audience;
• the conduct of litigation;
• reserved instrument activities (undertaken when conveyancing property)
• probate activities;
• notarial activities; and
• the administration of oaths.
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