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"Advances in technology and changes in consumer
behavior have produced an emergence of car sharing
services and products in select markets in the US. Car
sharing participants have different profiles, motivations,
and lifestyles than nonusers. Understanding these

-~ customers and their motivations will allow car sharing
" services to expand their customer reach and market share."
- Buddy Lo, Automotive Analyst

This report looks at the following areas:

BUY THIS
« Car sharing membership declining REPORT NOW

= Most consumers still do not use car sharing services
= Car sharing still short on convenience for consumers

For the purposes of this Report, Mintel has used the following definitions: store.mintel.com

Car sharing companies are operations that allow members to rent vehicles for short periods of time,
typically by the hour, as opposed to traditional rental models where consumers rent cars by day or CALL
week. EMEA

+44 (0) 20 7606 4533

Corporate fleet car sharing is when the vehicles are provided by the company for member usage.

Peer-to-peer car sharing is when the vehicle inventory consists of member’s personal cars loaned out to Brazil

other members. 0800 095 9094
For the purposes of this Report, Mintel has excluded ride sharing operations. Ride sharing operations -

are defined as a service that provides a ride to a specific destination on demand. Participants in ride Americas

sharing operations do not drive the vehicle. Uber and Lyft are popular ride sharing operations in the +1 (312) 943 5250

uUs.
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This report is part of a series of reports, produced to provide you with a
more holistic view of this market
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Zipcar has largest US presence of short-term car sharing
Auto manufacturers enter car sharing business

Infrastructure lacking for electric vehicle fleets
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Figure 20: Car sharing vehicle type preference, April 2016

Car share members are frequent users
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Figure 22: Car sharing usage factors, April 2016
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Necessity drives car sharing participation
Figure 23: Reasons for not using car sharing, April 2016

Nonusers rely on household vehicles to address transportation needs
Figure 24: Transportation options among noncar share users, April 2016

Automakers aim to appeal to nonusers
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Figure 25: Total US car sharing memberships and forecast, 2010-15*
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