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"US sales of cough, cold, flu, and allergy remedies grew
substantially in 2015 largely due to the Rx-to-OTC switch
of Flonase, a nasal allergy medication. A moderately severe
flu season, coupled with a relatively ineffective flu vaccine,
contributed to growth in the market."
- Marissa Gilbert, Health and Wellness Analyst

This report looks at the following areas:
•
•
•

Cold/sinus and cough/throat remedies fail to match allergy remedy growth rate
Rx remedies represent a sales threat
Only moderate interest in allergy patch; rubs not perceived as effective for colds

This Report covers remedies that can be purchased over the counter without a prescription to relieve
symptoms of colds, flu, allergies, sore throat, coughs, and congestion. For the purposes of this Report,
Mintel has used the following definitions:
•

Cold, flu, and sinus remedies, including tablets, capsules, liquids, powders, and hot drinks for
treating cold/flu and/or nasal and chest congestion. Nasal remedies include nasal strips and
aspirators.

•

Cough/throat remedies, including cough/sore throat drops and cough syrups/sore throat liquids
medicine.

•

Allergy remedies, including tablets, capsules, liquids, powders, and nasal sprays.

Sales of herbal and homeopathic medicines are discussed in this Report, including sales data from
SPINS covering natural-channel supermarkets.
However, the market size is not inclusive of all herbal and homeopathic remedies used for treatment of
cough, cold, flu, and allergy medicines, in part because many natural supplements are not labeled for
specific medical conditions. The market size does cover sales of those herbal and homeopathic brands,
such as Zicam, that are most likely to be found in mainstream retailers and can be identified as
intended for use for the conditions discussed in this Report.
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OTC medications routinely used to treat cold or flu, yet doctor still highly consulted
Allergy sufferers most likely to take oral allergy medications

Cough, Cold, and Flu Ailments Experienced
Young women suffering from the most ailments; the flu is the exception
Figure 22: Cough, cold, and flu ailments experienced, by age and gender, January 2016
Employed adults more apt to contract cold, cough, and flu ailments
Figure 23: Ailments experienced, by employment status, January 2016
Hispanics most likely to contract cough, fever, flu
Figure 24: Ailments experienced, by Hispanic origin, January 2016

Format Usage of Cold, Cough, and Flu Treatments
Consumers are turning to OTC internal remedies for relief
Figure 25: Internal remedy treatments for cough, cold, and flu, by ailment, January 2016
OTC external remedies used less often
Figure 26: External remedies for cough, cold, and flu, by ailment, January 2016
Hispanic adults are more likely to use a variety of remedies
Figure 27: Treatment of cough, cold, and flu (any remedy), by Hispanic origin, January 2016

Behaviors in the Life Cycle of a Cold
Consumers are managing colds at all stages
Figure 28: Behavior through life cycle of cold, January 2016
Women wash hands and disinfect home more than men
Figure 29: Select pre- and post-cold behaviors, by gender, January 2016
Parents are attuned to cold prevention
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Perceptions of Allergy Medications
Half of allergy sufferers only take allergy medications when needed
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Figure 36: When allergy medications are taken, January 2016
Brand name not a key driver for allergy sufferers
Figure 37: Purchasing of name brand and price perceptions, by age and parental status by gender, January 2016
Parents of 6-11-year-olds express most interest in alternative formats
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Just more than one quarter purchase one remedy for all symptoms
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Appendix – Key Players
Figure 43: MULO sales of cold/sinus/allergy remedies, by leading companies and brands, rolling 52 weeks 2014 and 2015
Figure 44: MULO sales of cough/throat remedies, by leading companies and brands, rolling 52 weeks 2014 and 2015
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