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"Several factors are impacting healthcare, including an
anticipated shortage of primary care physicians, resulting

in an increased focus on managing one’s own health, as
well as growing reliance on retail health clinics and

pharmacists. At a time when the US population is
experiencing significant growth among the older

population, a demand for products and services to assist
aging in place will become increasingly more important."

This report looks at the following areas:

• Obesity continues to be a concern
• Aging US population will put significant demand on healthcare resources
• Shortage of doctors could increase demand for other medical professionals

Definition
For the purposes of this Report, Mintel has used the following definitions:

This report will explore consumer attitudes and behaviors toward managing personal health as well as
usage of professional healthcare services. Companies and brands in healthcare will be able to better
understand and market to consumers.
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Figure 11: Projecting the supply and demand for US primary care practitioners, 2010-20

Surviving cancer doesn’t end the need for care

Obesity rates continue to be of concern
Figure 12: Self-perception of body weight, by calculated BMI, October 2015
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AARP’s youthful and active partnership with Bob Harper
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Technology has a notable place in helping adults manage their health

Physical wellness is most important to adults
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Adults who experience unexpected illness turn to primary physician
Figure 17: Unexpected health illness healthcare sources, October 2015
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Married parents and Millennials independently managing PHR
Figure 21: Maintain own record online (not affiliated with medical provider), by generations, household income, marital status by
presence of children, October 2015

Parents and Hispanics see the benefits of tracking fitness and weight
Figure 22: Important to track weight, fitness, nutrition in personal health record, by Hispanic origin, race, marital status by presence of
children, by October 2015

Satisfaction with body weight is tied to BMI
Figure 23: Satisfaction with body weight, by BMI calculation, October 2015

Age and gender influences satisfaction
Figure 24: Satisfaction with body weight, by age and gender, October 2015

Household income influences satisfaction with weight
Figure 25: Satisfaction with body weight, by household income, October 2015

Black adults express least satisfaction with body weight
Figure 26: Satisfaction with body weight, by race and Hispanic origin, October 2015

Adults agree increased body weight can negatively impact health
Figure 27: Attitudes toward weight and health, agree, by generations, Hispanic origin, race, and BMI calculation, October 2015

Health diagnosis is best from a doctor
Figure 28: Attitudes toward diagnosis and health information on social media, agree, by generations, Hispanic origin, race, and
parental status, October 2015

Drug costs are concerning, yet many agree on importance for treatment
Figure 29: Attitudes toward high cost of drugs and treatment, agree, October 2015

Managing health with technology is appealing to larger families
Figure 30: Any usage or interest in technology to manage health, by number of children in household, October 2015

Wearables have strong interest, but low usage
Figure 31: Any usage or interest in wearable technology, by gender/income and area, October 2015

Mobile apps to manage health are appealing
Figure 32: Any usage or interest in mobile app to manage health, by age and income, October 2015
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Consumer survey data

Abbreviations and terms

Abbreviations

Terms

Figure 33: Health insurance coverage status and type of coverage, 2013-14

Appendix – Market
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