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“Unprecedented levels of savings have been accumulated
during the pandemic by high-income households, which
are key for growth in this sector. Potential investors see
COVID-19 permanently changing the housing market, but
also creating new prospects to invest”.
- Irene Salazar, Senior Financial Services Analyst

This report looks at the following areas:
•
•
•
•
•

The impact of COVID-19 on the property investment market and existing investors.
Existing investors’ short-term plans.
Motivations to invest in property among existing and prospective investors.
Interest in different types of property investments.
Attitudes towards investing in property, including how COVID-19 will change the market.

Despite the enormous impact COVID-19 has had on the economy, effectively shutting down the
housing market for months, the effect on property investors is mixed. 26% say the pandemic has had a
positive impact on their investment, while 28% say it has had a negative impact, and 44% say it has
had no impact. This means their short and mid-term needs will be varied and wide-ranging.
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Challenging conditions due to the pandemic resulted in a 13% contraction in new lending in 2020. This
was driven mainly by a sharp drop in remortgaging activity, which accounts for the lion’s share of new
business. Following the initial shock and lockdown, the market has bounced back, particularly as
investors sought to take advantage of the temporary reduction in SDLT.
It is expected the market will return to more normal levels of growth in 2021 but competition and
product availability has worsened as lenders respond to heightened uncertainty and the threat of rising
arrears and bad debts. Emergency measures introduced to protect renters have left landlords more
exposed to the economic fallout and have highlighted grey areas regarding tenants’ and landlords’
rights.
However, faster-than-expected recovery and encouraging conditions could boost the market in 2021.
Unprecedented levels of savings have accumulated during the pandemic by high-income households,
which are key for growth in this sector. Potential investors see COVID-19 permanently changing the
housing market, but also creating new prospects to invest. Seizing the right opportunity is the primary
motivator to invest in property, which means changing lifestyles due to the pandemic could result in
more people considering purchasing investment property.
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Economy expected to recover in 2021…
Figure 23: GDP growth, 2016-25 (central forecast)
…as unprecedented levels of savings could fuel the market
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Regulatory and Legislative Changes
COVID-19: Eviction ban extended until mid-2021
Landlords are encouraged to be flexible with payment difficulties
Temporary reduction in SDLT extended…
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BTL availability suffers in 2020 as lenders withdraw products…
...creating opportunities for specialist lenders
Payment holidays affect cash flow…
…and a spike in bad debts is expected
Providers test the scope and reach of online channels
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Opportunity to use green products as a differentiator

The Consumer – Key Takeaways
COVID-19 deepens the pool of potential investors
Unequal impact of COVID-19 on investors creates range of opportunities
Investors need support future-proofing their investment post-COVID-19
Most people can see themselves as property investors
Interest in indirect property investments highlights gap in the market
Importance of addressing ethical concerns among potential investors
COVID-19 creates new opportunities but also highlights risks

Impact of COVID-19 on Consumer Behaviour
Significant levels of savings accumulated during pandemic
Figure 29: Impact of COVID-19 on Level of Savings, 4-12 March 2021
Financial confidence continues to recover
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Ownership of Investment Property and Second Homes
10% of savers/investors own a rental property or second home
Figure 31: Ownership financial assets, March 2021
Rentals are the most common type of property investment
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Impact of COVID-19 on Property Investors
Investors split over the impact of COVID-19 on their property investment
Figure 34: Impact of COVID-19 on property investors, March 2021
Opportunities to support those with property abroad
Figure 35: Impact of COVID-19 on property investors, by type of property owned, March 2021

Property Investors’ Short-Term Plans
Majority of investors are likely to take action within the next two years
Figure 36: Property investors’ short-term plans, March 2021
Renovations could future-proof the appeal of investments
Opportunity to help investors identify new areas with high potential

Motivations to Invest in Property
Most people could see themselves as property investors
Figure 37: Motivations to invest in property, March 2021
Potential investors are more likely to be motivated by personal reasons…
Figure 38: Motivations to invest in property, by investor status, March 2021
…while existing investors are influenced by market conditions
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Interest in Different Types of Property Investments
Prospective investors are interested in a range of investments…
…including indirect alternatives
Figure 39: Interest in property investments, March 2021
Existing investors more likely to consider property for family to live in
Figure 40: Interest in property investments, by investor status, March 2021
Potential new investors could fuel the buy-to-let sector…
…and are open to projects and holiday homes

Attitudes towards Investing in Property
Brexit highlights opportunities to support investors with property abroad
High uncertainty increases appeal of property as an investment, especially among parents
Figure 41: Attitudes towards investing in property, March 2021
Importance of addressing ethical concerns

How COVID-19 is Changing Perceptions of Property Investing
Potential investors expect COVID-19 to create new opportunities…
…but it has also highlighted the risks associated with letting
Figure 42: Attitudes towards the impact of COVID-19 on investing in property, March 2021
Parents living in cities could be perceptive of new opportunities to invest
Figure 43: Agreement with the statement ‘The COVID-19/coronavirus outbreak will create new opportunities to invest in property’ –
CHAID – Tree output, March 2021

Appendix – Data Sources, Abbreviations and Supporting Information
Abbreviations
Consumer research methodology
CHAID analysis methodology
Figure 44: Attitudes towards COVID-19 and Investing in Property – CHAID Tree output, March 2021

Appendix –Forecast Methodology
Forecast methodology
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