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“Car rental companies abroad can benefit from higher
demand for holidays in quieter areas to stay, where having
a car would be useful. However, enhancing the flexibility of
the car hire experience will be essential to capitalise on
future growth potential.”
– George Zaborowski, Senior Analyst, 26 March
2021

This report looks at the following areas:
•
•
•
•
•

The impact of COVID-19 on holiday car hire and self-drive holidays.
Experience and interest in holiday car hire and self-drive holidays.
Motivations for holiday car hire and self-drive holidays.
Competitive threats to traditional car rental companies.
Company activity during the pandemic.

38% of UK adult overseas travellers are interested in hiring a car during a holiday abroad within the
three years from November 2020, which is noticeably higher than the 29% who hired a car in the
previous three years. Interest peaks among families and affluent travellers, indicating greater demand
for larger cars and premium vehicles.
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The national lockdown from the start of January 2021 has further delayed a recovery of the holiday
market, with just 13% of UK adults having booked their main holiday for 2021 as of early March.
Uncertainty about the lifting of international travel restrictions is increasing demand for staycations.
However, with 40% of holidaymakers still planning to go abroad, a surge in car hire bookings and selfdrive (touring) holidays is likely once it is confirmed when and where Britons can travel.
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Due to economic uncertainty and lingering COVID-19-related concerns, more Brits will cut back on the
number of holidays they take and/or take a staycation in lieu of an overseas trip. While this could
depress demand for holiday car hire abroad and self-drive holidays from the UK, new opportunities will
arise for brands to develop and promote self-drive touring holidays in the UK.
As a result of the emergence of innovate app-based car hire platform service start-ups, car hire
companies have an opportunity to create an on-demand, frictionless and flexible car hire experience for
their customers. This can help unlock hidden demand for day trip rentals from city centres and help
fight competition from rideshare companies.
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This report is part of a series of reports, produced to provide you with a
more holistic view of this market
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Families with young children a key target market
Figure 24: Holiday car hire, by age, November 2020

Main Reasons for Car Hire
Car hire simplifies the transport needs for overseas holidaymakers
Many travellers turn to car hire if it is cheaper than other options
Figure 25: Main reasons for hiring a car during a holiday abroad, November 2020

Key Factors Driving Choice of Car Hire Provider
Choice of car hire supplier predominantly driven by price
Provider pick-up/drop-off process and brand reputation relevant points of differentiation
Availability of eco-friendly vehicles an emerging area of focus
Figure 26: Most important factors influencing the choice of car hire provider, November 2020
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Figure 27: Self-drive holidays abroad, November 2020
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Figure 31: Level of agreement with “The availability of ride-sharing apps (eg Uber, Ola) has made hiring a car on holiday less
appealing", by age, November 2020

Experience and Interest in Self-drive Touring Holidays
Nearly half of UK adults interested in a self-drive touring holiday
Families a key target group for UK-based self-drive touring holidays
Affluent show the most interest in self-drive tours abroad
Figure 32: Self-drive touring holidays taken vs interest in taking one in the future, November 2020
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Market forecast
Figure 33: Forecast of total overseas car hire volume, 20-2025
Forecast methodology
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