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reports.mintel.com

MINTEL

What's included

Executive Summary

Full Report PDF

Infographic Overview

Powerpoint Presentation

Interactive Databook

Previous editions

Did you know?

This report is part of a series
of reports, produced to
provide you with a more
holistic view of this market.

All Mintel 2020 reports
conftain specific COVID-19
related research and
forecasts. The world's
leading brands rely on
Mintel reports for the most
complete, objective and
actionable market
intelligence.

Buy this report now

Visit store.mintel.com

EMEA  +44 (0) 20 7606 4533

Brazil 0800 095 2094

Americas +1(312) 943 5250

China +86 (21) 6032 7300

APAC +61(0) 2 8284 8100

© 2022 Mintel Group Ltd. All Rights Reserved. Confidential to Mintel.


/reports.mintel.com//display/store/1040985/

Mobile Network Providers - US - February 2021

Report Price: £3695 | $4995 | €4400

The above prices are correct at the time of publication, but are subject to change due to currency fluctuations.
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Figure 30: Mobile network data plans, January 2020 and
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» Family plan participation increases across both pre- and
post-paid accounts
Figure 31: Type of network plan, by pre- and post-paid
subscribers, January 2020

MOBILE NETWORK PROVIDERS

« T-Mobile loses some Sprint subscribers in merger
Figure 32: Mobile network providers, December 2020
Figure 33: Mobile network providers — Share, January 2020
and December 2020

« Merger with Sprint shifts T-Mobile subscriber demographics
Figure 34: Breakdown of age, by mobile network providers,
January 2020 and December 2020
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Figure 35: Breakdown of race and Hispanic origin, by mobile
network providers, January 2020 and December 2020

“Big 3" networks gained wealthier customer base over 2020
Figure 36: Breakdown of household income, by mobile
network providers, January 2020 and December 2020
Family line participation increased across all network
providers

Figure 37: Type of network plan, by mobile network providers,
January 2020 and December 2020

Verizon and AT&amp;T reduce gap in unlimited data plan
participation

Figure 38: Breakdown of data plan types, by mobile network
provider, January 2020 and December 2020

More than half have been with their carrier for more than
five years

Figure 39: Length of service, by mobile network providers,
December 2020

Maijority of subscriptions happen in-store - but digital is
growing

Figure 40: Mobile network sign-up method, December 2020
Figure 41: Mobile network sign-up method, by length of
service, December 2020

MOBILE NETWORK SATISFACTION

Customers widely satisfied with their network providers
Figure 42: Overall mobile network satisfaction, December
2020

Figure 43: Mobile network satisfaction, December 2020
Customer service, coverage and pricing drive satisfaction
Figure 44: Key drivers of satisfaction with mobile service
provider — impact of factors, December 2020

Figure 45: Key drivers of satisfaction with mobile service
provider, December 2020

Methodology

T-Mobile absorbs dissatisfied Sprint customers

Figure 46: Overall network satisfaction, by mobile network
provider, January 2020 and December 2020

Figure 47: Galaxy Note Sprint customer screenshoft, January
2021

Figure 48: T-Mobile Sprint informational email, December
2020

Networks outside the “Big 3" win on pricing
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Figure 49: Satisfaction with mobile network factors, by mobile
network provider, December 2020

Figure 50: Satisfaction with mobile network factors, by mobile
network provider, by plan type, December 2020

T-Mobile - Key drivers of satisfaction

Figure 51: Key drivers of satisfaction with T-Mobile, December
2020

Verizon - Key drivers of satisfaction

Figure 52: Key drivers of satisfaction with Verizon, December
2020

AT&amp;T - Key drivers of satisfaction

Figure 53: Key drivers of satisfaction with AT&T, December
2020

INTEREST IN CHANGING MOBILE NETWORK PLANS

Four in 10 wireless consumers considering changing plans
Figure 54: Interest in changing mobile network plans,
December 2020

More T-Mobile customers considering a change at the end
of 2020

Figure 55: Interest in changing mobile network plans, by
mobile network provider, January 2020 and December 2020
Parents remain key target for networks in 2021

Figure 56: Interest in changing mobile network plans, by
gender and presence of children in the household,
December 2020

Black consumers most likely to consider a change to their
mobile plan

Figure 57: Interest in changing mobile network plans, by race
and Hispanic origin, December 2020

Reasons for changing carriers differ by age

Figure 58: Reasons for considering changing network
providers, December 2020

Figure 59: Reasons for considering changing network
providers, by age, December 2020

ATTITUDES TOWARD MOBILE NETWORK PROVIDERS

5G critical to future success

Figure 60: Attitudes toward mobile network providers — 5@,
December 2020

High-quality network management apps improve the

customer experience
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Figure 61: Attitudes toward mobile network providers —
Network app, December 2020

- Bundles are an attractive option for many mobile network
users
Figure 62: Attitudes toward mobile network providers —
Bundling and extra data plans, December 2020

« Consumers unwilling fto compromise on network
performance
Figure 63: Attitudes toward mobile network providers —

Network performance, December 2020

CONSUMER SEGMENTATION - ATTITUDES TOWARD MOBILE
NETWORK PROVIDERS

Figure 64: Consumer segmentation of attitudes toward
mobile network providers, December 2020

» Plan Explorers (25%)

« Characteristics
Figure 65: Profile of Plan Explorers, December 2020

* Opportunities
Figure 66: Attitudes toward mobile network providers, by
consumer segments, December 2020

 lrate Subscribers (33%)

« Characteristics
Figure 67: Profile of Irate Subscribers, December 2020

* Opportunities
Figure 68: Overall mobile network satisfaction, by consumer
segments, December 2020
Figure 69: Reasons for considering changing mobile network
providers, by consumer segments, December 2020

- Digital Dynamos (21%)

« Characteristics
Figure 70: Profile of Digital Dynamos, December 2020

* Opportunities
Figure 71: Mobile network sign-up method, by consumer
segments, December 2020

» Network Loyalists (21%)

« Characteristics
Figure 72: Profile of Network Loyalists, December 2020

* Opportunities
Figure 73: Attitudes toward mobile network providers, by

consumer segments, December 2020

APPENDIX - DATA SOURCES AND ABBREVIATIONS

+ Data sources
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* Sales data

¢ Forecast

« Consumer survey data

* Marketing creative

» Abbreviations and terms
- Abbreviations

e Terms

APPENDIX - THE MARKET

Figure 74: Total US retail sales and forecast of mobile network
providers, at inflation-adjusted prices, 2015-25
Figure 75: Total US retail sales of mobile network providers, by

segment, at current prices, 2018 and 2020

APPENDIX - KEY DRIVER ANALYSIS

* Interpretation of results
Figure 76: Level of satisfaction with mobile service provider —
Key driver output, December 2020
Figure 77: Level of satisfaction with AT&T — Key driver oufput,
December 2020
Figure 78: Level of satisfaction with Verizon — Key driver
output, December 2020
Figure 79: Level of satisfaction with T-Mobile — Key driver
output, December 2020
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